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"G@F<C@ 
 
"#$! %&'#(! ()! ')*$%+! &,! -%$.&,$/!0-)+! (#$! /0(1! ()!-%)($2(! (#$! ')*$%+$/3! ')*$%+.$+(,! 4%$!
$5$2($/! ()! -%)*&/$! 6)%! (#$! ,$20%&(1! )6! (#$&%! 2&(&7$+,8! (#4(! &,8! ()! -%).)($! 4+/! -%)($2(! (#$!
-#1,&245!4+/!5&*$5&#))/!,$20%&(1!)6!(#$&%!2&(&7$+,9!:+!%$(0%+!6)%!,02#!,$20%&(1!(#$!2&(&7$+,!4'%$$!
()! ,0%%$+/$%! (#$!-);$%,! ()!')*$%+! (#$.,$5*$,!<1! $5$2(&+'! %$-%$,$+(4(&*$,! ()!')*$%+! (#$.9!
"#&,!&,!(#$!.)%45!2)+(%42(!<$(;$$+!(#),$!;#)!')*$%+!4+/!(#),$!;#)!4%$!')*$%+$/9!=)%!4+1!
')*$%+.$+(!()!>+);&+'51!4+/!/$5&<$%4($51!0+/$%.&+$!(#$!,$20%&(1!)6!&(,!2&(&7$+,!&,!4!<%$42#!
)6! (#&,! 2)+(%42(! 4+/! (#$! -%&+2&-5$! )6! /$.)2%4219! :+/$$/8! &(! %$.)*$,! (#$! *$%1! 6)0+/4(&)+!
0-)+!;#&2#!(#$!5$'&(&.421!)6!')*$%+.$+(!&,!<4,$/9!?0,(!4,!(#$%$!&,!4+!&+@0+2(&)+!0-)+!#$45(#!
;)%>$%,!+)(!()!#4%.!(#$&%!-4(&$+(,!A!!primum non nocere”, B6&%,(!/)!+)!#4%.C!A!,)!(#$%$!.0,(!<$!
4+!&+@0+2(&)+!0-)+!')*$%+.$+(,!(#4(!(#$1!$+,0%$!(#4(!4+1!42(&)+!(#4(!(#$1!(4>$!)%!-)5&21!(#4(!
(#$1!&.-5$.$+(!;&55!+)(!<$!#4%.6059!"#&,!&,!(#$!*$%1!%$4,)+!;#1!(#$%$!!;4,!6)%.$/!&+!DEEF!
(#$!:+($%+4(&)+45!G)..&,,&)+!)+!:+($%*$+(&)+!4+/!H(4($!H)*$%$&'+(1!)6!(#$!I+&($/!J4(&)+,!
-%).05'4(&+'! (#$! BK$,-)+,&<&5&(1! ()! L%)($2(C3! H(4($,! #4*$! 4+! )<5&'4(&)+! ()! -%)($2(! (#$&%!
2&(&7$+,8!4+/!(#$! &+($%+4(&)+45!2)..0+&(1!#4,!4+!)<5&'4(&)+!()! &+($%*$+$!;#$+! &(! &,!$*&/$+(!
(#4(!4!,(4($!24++)(!)%!;&55!+)(!-%)($2(!&(,!-$)-5$9!"#&,!&,,0$!#4,!<$$+!<%)0'#(!&+()!,#4%-!%$5&$6!
<1! Operation Murambatsvina8! 4! ;&/$,-%$4/! 4+/! ,1,($.4(&2! 24.-4&'+! 540+2#$/! <1! (#$!
M)*$%+.$+(!)6!N&.<4<;$!&+!O418!DEEP9!
!
Q2(&)+Q&/!:+($%+4(&)+45!4+/!&(,!-4%(+$%,!#4*$!&,,0$/!(;)!%$-)%(,!)+!Operation Murambatsvina 
()!/4($9!"#$!6&%,(8!24%%&$/!)0(!&+!R4%4%$8!&+/&24($/!4!;&/$!%4+'$!)6!4/*$%,$!2)+,$S0$+2$,!6)%!
(#$! %$,&/$+(,! )6!R4%4%$! 4,! 4! %$,05(! )6! (#$! )-$%4(&)+&9! "#&,!;4,! 2)+,)5&/4($/! &+! (#$! ,$2)+/!
%$-)%(8!;#&2#!%$-)%($/!)+!4!+4(&)+;&/$!,0%*$1&&9!"#$,$!(;)!%$-)%(,!2)+6&%.$/!4+/!$T($+/$/!
(#$! %$-)%(!)6! (#$!IJ!H-$2&45!U+*)1!)+! (#$! 6)%2$/!/&,-542$.$+(,&&&9!"#$,$! %$-)%(,! 4+/! (#$!
.4+1!)(#$%!%$-)%(,!455!4/)-(!(#$!,4.$!-),&(&)+,!&+!'$+$%45&*3!!
!

! "#4(! (#$! 42(&)+,!)6! (#$!N&.<4<;$!M)*$%+.$+(!;$%$!-%$2&-&(4($8! $T2$,,&*$!
4+/!0++$2$,,4%&51!#4%,#V!

! "#4(!*$%1!54%'$!+0.<$%,!)6!-$)-5$!#4*$!<$$+!4/*$%,$51!466$2($/V!
! "#4(!*$%1!54%'$!+0.<$%,!)6!-$)-5$!#4*$!<$$+!-0(!4(!,&'+&6&24+(51!'%$4($%!!%&,>!
&+!4!*4%&$(1!)6!;41,V!

! "#4(! (#$%$! &,! 4+! 0%'$+(! +$$/! 6)%! #0.4+&(4%&4+! 4,,&,(4+2$! 6)%! (#),$! -$)-5$!
466$2($/!<1!(#$!)-$%4(&)+9!

!
W*$%4558!(#$!*4%&)0,!%$-)%(,!&+/&24($!(#4(!)+$!)6!(#$!2)+,$S0$+2$,!)6!Operation Murambatsvina 
#4,!<$$+! ()!2%$4($! 4! X2).-5$T!$.$%'$+21Y8!-542&+' N&.<4<;$! &+! (#$! ,&(04(&)+!)6!2)0+(%&$,!
0+/$%')&+'!2&*&5!;4%!)%! 5);! &+($+,&(1!2)+65&2(,9!:+!,&(04(&)+,!)6!.4,,!*&)5$+2$! &+!-4%(&2054%8!
(#$%$!4%$!4!;&/$!%4+'$!)6!&+($%42(&+'!642()%,!(#4(!.0,(!<$!4//%$,,$/!;&(#!0%'$+218!4+/!(#$,$!
$,-$2&4551! &.-5&24($!$2)+).&2!/$*$5)-.$+(8!,)2&45!24-&(458!4+/!#0.4+!%&'#(,*9!O02#!)6!(#&,!
;4,!%4&,$/!&+!(#$!%$-)%(!)6!(#$!IJ!H-$2&45!U+*)1Y9!
!
"#$! %$-)%(! )6! (#$!IJ! H-$2&45! U+*)1!;4,! 2%&(&2&7$/! <1! (#$! N&.<4<;$!M)*$%+.$+(! )+! 4!
+0.<$%!)6!,-$2&)0,!'%)0+/,8!<0(8!4,!-)&+($/!)0(!4<)*$8!(#$!%$-)%(!#4,!<$$+!2)%%)<)%4($/!&+!
*&%(04551!$*$%1!%$,-$2(!<1!5)245!N&.<4<;$4+!%$,$4%2#9!Z#&5,(!(#$!M)*$%+.$+(Y,!-),&(&)+!)+!
60%(#$%!/&,-542$.$+(,8!$*&2(&)+,8!4+/!#4%4,,.$+(!)6! &+6)%.45! (%4/$%,!%$.4&+,!0+25$4%8! (#$%$!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

4%$! %$-)%(,! (#4(! &+/&24($! (#4(! ,02#! 42(&)+,! #4*$! 2)+(&+0$/! 46($%! (#$! 4++)0+2$.$+(! <1! (#$!
[&2$AL%$,&/$+(!)6!(#$!,0,-$+,&)+!)6!Operation Murambatsvina9!!
!
H&'+&6&24+(518! (#$! %$-)%(! )6! (#$! IJ! H-$2&45! U+*)1! #)5/,! (#$! N&.<4<;$! M)*$%+.$+(!
%$,-)+,&<5$!6)%!(#$!#0.4+&(4%&4+!/&,4,($%!(#4(!#4,!6)55);$/!Operation Murambatsvina8!<0(!;4,!
0+4<5$! ()! 4--)%(&)+! 4+1! ,-$2&6&2! %$,-)+,&<&5&(19! Z#&5,(! &(! &,! $*&/$+(! (#4(! (#$! *&2(&.,! #4*$!
'$+$%4551! #4/! 5&((5$! )--)%(0+&(1! ()! ,$$>! 5$'45! %$/%$,,8! 4+/! (#4(! (#$! N&.<4<;$! 2)0%(,! #4*$!
'$+$%4551!<$$+!0+#$5-6058!%$2$+(!@0/'.$+(,!&+!(#$!N&.<4<;$!2)0%(,!#4*$!&+/&24($/!(#4(!(#$!
N&.<4<;$!K$-0<5&2!L)5&2$!\NKL]!#4*$!<$$+!42(&+'!0+54;60551!&+!(#$!/$,(%02(&)+!)6!-%)-$%(1!
4+/!(#$!2)+6&,24(&)+!)6!'))/,9!
!
"#$!N&.<4<;$!M)*$%+.$+(! 2)+(&+0$,! ()! /$+1! 455! 4220,4(&)+,! 4+/! 455$'4(&)+,8! 4+/! ,#);,!
5&((5$! 2)+2$%+! 6)%! (#$! #0.4+&(4%&4+! 2)+,$S0$+2$,! )6! (#&,! B/&,4,(%)0,! *$+(0%$C8! 4,! &(! ;4,!
($%.$/! <1! (#$! IJ! H-$2&45! U+*)19! Z#$+$*$%! &(! &,! (#$! ,0<@$2(! )6! 4/*$%,$! %$-)%(,8! (#$!
N&.<4<;$!M)*$%+.$+(!#4,! ,#);+!4! ($+/$+21! ()!*&5&61! 4+/!/$+&'%4($! (#$! 40(#)%,!)6! ,02#!
%$-)%(,8!4+/! (#$+!%$,)%(,! ()!*4%&)0,!/$541&+'! (42(&2,! &+!)%/$%! ()!-%$*$+(!/&,20,,&)+!)6!,02#!
%$-)%(,*&9!=)%!$T4.-5$8!(#$!N&.<4<;$!M)*$%+.$+(!%$60,$/!()!'&*$!/&-5).4(&2!422%$/&(4(&)+!
()! 4! #&'#A5$*$5! )66&2&45! )6! (#$!Q6%&24+!I+&)+8!;#)!#4/! 2).$! ()!R4%4%$! ()! 0+/$%,(4+/! (#$!
,&(04(&)+!4+/!%$-)%(!<42>!()!(#$!QI!&+!&(,!.$$(&+'!&+!"%&-)5&!54,(!.)+(#9!
!
R);$*$%8!&(!&,!(#$!24,$!(#4(!.4+1!N&.<4<;$4+,!4%$!,(&55!,066$%&+'8!;&(#!$*&2(&)+,!2)+(&+0&+'8!
4+/!(#&,!-%$,$+(!%$-)%(!/$.)+,(%4($,!(#$!2)+,$S0$+2$,!6)%!(#$!466$2($/!&+!4!+0.<$%!)6!>$1!
(#$.4(&2!4%$4,9! !"#$,$! (#$.4(&2!4%$4,!;#$%$!2#),$+! &+!)%/$%! ()!#&'#5&'#(! (#$!-5&'#(!)6! (#$!
*&2(&.,!)6!Operation Murambatsvina.!!
!
Q!<%&$6!%$-)%(!)+!(#$!-%$5&.&+4%1!6&+/&+',!6%).!(#&,!.),(!%$2$+(!,(0/1!;4,!%$2$+(51!&,,0$/*&&8!
4+/!(#$!-%$,$+(!%$-)%(!-%)*&/$,!(#$!/$(4&5$/!6&+/&+',9!Q!60%(#$%!,$%&$,!)6!%$-)%(,!.41!6)55);!
&+!60(0%$9!
!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

<CV*6LW@?X8@*/B 
!
"#&,! %$-)%(! <1! Q2(&)+Q&/! #4,! <$$+! .4/$! -),,&<5$! (#%)0'#! (#$! 2)..&(.$+(! 4+/!

2)+,2&$+(&)0,! 2)+(%&<0(&)+,! .4/$! <1! 4! +0.<$%! )6! QQ:! -4%(+$%,9! "#$! -%$-4%4(&)+! )6! (#$!

K$-)%(!;)05/!+)(!#4*$!<$$+!-),,&<5$!;&(#)0(! (#$!,0--)%(!4+/!*4504<5$!2)+(%&<0(&)+,!)6!4!

54%'$! +0.<$%! )6! &+/&*&/045,! 4+/! )%'4+&,4(&)+,9! Q2(&)+Q&/! ;4%.51! 42>+);5$/'$,! (#&,!

&+*4504<5$! ,0--)%(! 4+/! (#$! ;$52).&+'! %$,-)+,$! 6%).! 455! #)0,$#)5/,! 4+/! 2)..0+&(&$,!

2)+(42($/! /0%&+'! (#&,! ,0%*$19! "#$! G)0+,$55&+'! H$%*&2$,! I+&(! ^GHI_! -%)*&/$/! &+*4504<5$!

.4($%&45!,0--)%(!4+/!,(4669!"#$!Q2(&)+Q&/!($4.!;4,!45,)!'%$4(51!4,,&,($/!<1!(#$!G).<&+$/!

R4%4%$Y,! K$,&/$+(,! Q,,)2&4(&)+! ^GRKQ_! 4+/! (#$! N&.<4<;$! L$42$! L%)@$2(! ^NLL_8! ;#)!

%$2%0&($/! $+0.$%4()%,! 4(! ,#)%(! +)(&2$! ()!.4>$! (#$!;#)5$! /4(4! 2)55$2(&)+! -%)2$,,! -),,&<5$9!!

"#$! N&.<4<;$! Q,,)2&4(&)+! )6! `)2()%,! 6)%! R0.4+! K&'#(,! ^NQ`RK_8! 4+/! N&.<4<;$!

a4;1$%,!6)%!R0.4+!K&'#(,!^NaRK_!-%)*&/$/!*4504<5$!2)0+,$5!4+/!4/*&2$9!=&+45518!;$!.0,(!

45,)!42>+);5$/'$!455! (#$!#)0,$#)5/,!4+/! &+/&*&/045,! &+!R4%4%$8!b054;41)8!4+/!O0(4%$! (#4(!

4'%$$/!()!<$!&+($%*&$;$/8!4+/!(#),$!;#)!-%)*&/$/!(#$!4//&(&)+45!&+6)%.4(&)+!;&(#)0(!;#&2#!

(#&,!%$-)%(!&,!+)(!-),,&<5$9!

!

!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

@Y@CC/=I@ BC88<GD 
 

"#&,! -%$,$+(! ,(0/1! &,! 4+! $T($+,&)+! 4+/! $54<)%4(&)+! )6! -%$*&)0,! ;)%>! )+! Operation 
Murambatsvina9!:(!4%),$!)0(!)6!(#$!+$$/!()!#4*$!.)%$!&+A/$-(#!&+6)%.4(&)+!4<)0(!4!+0.<$%!
)6! >$1! 4%$4,! &+! (#$&%! 5&*$,! 4+/! $T-$%&$+2$,! )6! (#),$! 466$2($/! <1! Operation Murambatsvina; 
+4.$518!(%40.48!R:[cQ:`H8!5$'45!&,,0$,8!4+/!5),,$,9 
 
Q! ,(%02(0%$/! S0$,(&)++4&%$! ;4,! 0,$/! &+! (#$! 2)55$2(&)+! )6! /4(4! 6%).! F8FdP! %$,-)+/$+(,!
/&,(%&<0($/! &+! Pe! 466$2($/! #&'#! /$+,&(1! ;4%/,! &+! f! 0%<4+! 2$+(%$,! )6! N&.<4<;$9! "#$!
S0$,(&)++4&%$! ;4,! /$,&'+$/! ()! $5&2&(! /$(4&5$/! &+6)%.4(&)+! )+! g! (#$.4(&2! 4%$4,3! (%40.48!
R:[cQ:`H8!5$'45!&,,0$,8!4+/!5),,$,!&+!(#$!466$2($/!2)..0+&(&$,9!!
!
`4(4! 2)55$2($/!;4,! $+($%$/! ,()%$/! 4+/! $T-)%($/! &+()! H(4(&,(&245! L42>4'$! 6)%! H)2&45! H2&$+2$!
^HLHH_![$%,&)+!Ff9!H0<,$S0$+(518!4+451,&,!;4,!/)+$!()!'$+$%4($!6%$S0$+2&$,8!/$,2%&-(&*$!4+/!
/$%&*$/!*4%&4<5$,9!!!

/ra&ma 
 
"#$!$66$2(,!)6!(%40.4!;$%$!4,,$,,$/!<1!.$4+,!)6!4!-,12#&4(%&2!,2%$$+&+'!&+,(%0.$+(!^HKhAe_8!
4+/!4!(%40.4!S0$,(&)++4&%$9!
 
"#$! %$,05(,! )6! (#$! HKh! A! e! &+/&24($! 4+! $T2$-(&)+4551! #&'#! -%$*45$+2$! )6! -,12#)5)'&245!
/&,)%/$%9!Q!()(45!)6!eDg!-$%,)+,!'4*$!%$,-)+,$,!&+!(#$!25&+&24551!,&'+&6&24+(!%4+'$8!g!)%!.)%$8!
;#&2#!'4*$!4!-%$*45$+2$!%4($!)6!idj9!Q,!%$'4%/,!4+!$,(&.4($!)6!#);!.4+1!-$)-5$!;&55!+$$/!
4,,&,(4+2$8! &(! 24+!<$!2)+,$%*4(&*$51!$,(&.4($/!(#4(!4<)0(!eDE8EEE! &+/&*&/045,!4%$! &+!+$$/!)6!
-,12#)5)'&245!4,,&,(4+2$8!<0(!(#$!42(045!6&'0%$!&,!5&>$51!()!<$!#&'#$%9!
!
H(4(&,(&245! 4+451,&,! &+/&24($/! 4! +0.<$%! )6! ,&'+&6&24+(! %$54(&)+,#&-,! <$(;$$+! -,12#)5)'&245!
/&,)%/$%8!4,!.$4,0%$/!<1!(#$!HKhAe8!4+/!(%40.49!W0%!/4(4!&+/&24($/!(#$!6)55);&+'3!
!

! < s Pni5icant relations0i7 9etOeen c&rrent 7sZc0oloPical disorder and t0e
n&m9er o5 tra&ma e:ents re7orted[ 

i  

! < siPni5icant relations0i7 9etOeen c&rrent 7sZc0oloPical disorder and 
tra&ma d&e to 6I/ \orPani]ed :iolence and tort&re^[ 

! < siPni5icant relations0i7 9etOeen c&rrent 7sZc0oloPical disorder and 
tra&ma d&e to dis7lacement e:ents \68 items^[ 

! < siPni5icant relations0i7 9etOeen c&rrent 7sZc0oloPical disorder and 
re7eated e_7os&re to tra&ma; 

 
"#$%$!4%$!45,)! &+($%$,(&+'!%$54(&)+,!<$(;$$+!-,12#)5)'&245!/&,)%/$%!4+/!(#$!2)+(%&<0(&)+!)6!
(%40.4!%$-)%($/!<1!(&.$!-$%&)/9!"#$!,(%)+'$,(!%$54(&)+,#&-!&,!;&(#!(%40.4!%$-)%($/!&+!DEEP8!
<0(!(#$!(%$+/!&,!();4%/,!&+2%$4,&+'!5$*$5,!,&+2$!(#$!FddE,9!
 
Q,!%$'4%/,!(#$!(1-$,!)6!(%40.4!%$-)%($/8!(#$%$!&,!(#$!'$+$%45!(%$+/!();4%/,!R4%4%$!%$-)%(&+'!
.)%$! 6%$S0$+(! (%40.4! (#4+! O0(4%$! 4+/! b054;41)! %$,-$2(&*$519! Q! '$+$%45! (%$+/! ;4,!
)<,$%*$/8! )6! (%40.4!/0$! ()!Operation Muramabatsvina8!;#&2#! %$.4&+$/! (#$! ,4.$! 42%),,! (#$!
(#%$$!,&($,3!lack of food or water ;4,!(#$!.),(!6%$S0$+(!(%40.4!%$-)%($/!42%),,!455!(#%$$!,&($,9!!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

 
Z$!45,)!$T4.&+$/!(#$!%$54(&)+,#&-!<$(;$$+!(#$!6%$S0$+21!)6!(%40.4!(1-$,!)*$%!(&.$8!,&+2$!&(!
&,!&.-)%(4+(!()!0+/$%,(4+/!(#$!20.054(&*$!<0%/$+!)6!(%40.49!Q,!24+!<$!,$$+!6%).!(#$!(4<5$!
<$5);8!(#$%$!;4,!*4%&4(&)+!<$(;$$+!(#$!(#%$$!,&($,!)*$%!(#$!-4,(!6$;!/$24/$,8!4+/!(#$!-4(($%+!
)*$%455!%$65$2(,!(#$!>+);+!#&,()%1!)6!$42#!)6!(#$,$!-$%&)/,9!

  
b)(#!(#$!6%$S0$+2&$,!
4+/!(#$!.$4+!(%40.4!
,2)%$,! #4*$!
&+2%$4,$/! )*$%! (#$!
1$4%,8! ;&(#! 4! 54%'$!
&+2%$4,$! &+! <)(#!
6%).! Fdde! )+;4%/,8!
;#&2#! 2)%%$,-)+/,!

.)%$!)%! 5$,,! $T42(51! ()! (#$!/$*$5)-.$+(!)6! (#$! 20%%$+(!N&.<4<;$! 2%&,&,9! :(! &,! +)($;)%(#1!
(#4(! (#$! #&'#$,(! 6%$S0$+2&$,! 4+/! .$4+! (%40.4! ,2)%$,! 4%$! %$2)%/$/! (#&,! 1$4%8! ,(%)+'51!
,0''$,(&+'!(#4(!Operation Murambatsvina #4,!#4/!,$%&)0,!2)+,$S0$+2$,!6)%!(#$!.$+(45!#$45(#!
)6!(#),$!-$)-5$!466$2($/9!

! R4%4%$! H&laOaZo 8&tare 
kFdeE! Dl9gj! gP9Fj! gi9gj!
FdeEAFdel! fEj! Pe9fj! gl9fj!
FddEAFddl! Pl9gj! iD9gj! lE9fj!
FddeADEEE! eE9Pj! iP9fj! ed9Pj!
DEEFADEEg! ee9dj! eF9ij! dl9dj!
DEEP! dl9gj! df9fj! FEEj!

!
/ra&ma o:er t0e Zears:  Fre4&encZ o5 tra&ma items re7orted 
 `abcd abcd>abce abbd>abbe abbc>fddd fdda>fddg fddh 
8ean /otal 
/ra&ma 
scores: 

!
F9F!\f9F]!

!
F9f!\F9i]!

!
F9f!\F9i]!

!
f9F!\f9F]!

!
g9g!\f9g]!

!
i9D!\f9P]!

 
 
A=IJ<=?B 
:+! (#$! -%$,$+(! ,(0/18! ;$! 4,>$/! ,-$2&6&24551! 4<)0(!R:[cQ:`H8! 4+/! (#$! /4(4! &+/&24($/! (#4(!
Dfj! )6! (#$! ,4.-5$! ;4,! #),(&+'! 4(! 5$4,(! )+$! &+/&*&/045! ;&(#! R:[cQ:`H9! "#&,! ;4,!
2)+,&/$%4<51!#&'#$%!(#4+!&+!(#$!-%$*&)0,!,(0/1!m!Dfj!4,!)--),$/!()!Ffj9!"#&,!%$-%$,$+(,!4!
2)+,$%*4(&*$!+0.<$%!)6!#)0,$#)5/,!)6! 4<)0(!P8gEl3! (#&,! &,! 4+! 4<,)50($!.&+&.0.!)6!P8EEE!
&+/&*&/045,!;#),$!5&*$,!4%$!4(!%&,>9!W6!2)0%,$8!#)0,$#)5/,!.41!#4*$!.)%$!(#4+!)+$!&+/&*&/045!
,066$%&+'!6%).!R:[cQ:`H8!4+/!(#0,!(#$!42(045!+0.<$%!466$2($/!&,!.02#!#&'#$%!(#4+!(#&,9!
 
"#$!$66$2(,!)+!(#),$!;&(#!R:[cQ:`H!#4*$!<$$+!$T(%$.$51!,$*$%$9!:+!45.),(!$*$%1!4%$48!(#&,!
,4.-5$! #4,! $T-$%&$+2$/! 4! 5),,! )6! 24%$! 4+/! (%$4(.$+(9! "#$! '%)0-! #4,! $*$+! 5),(! 422$,,! ()!
+0(%&(&)+45!,0--)%(9!
 
W0%!/4(4!45,)!,#);$/!(#4(8!&+!$*$%1!4%$4!)6!24%$!4+/!(%$4(.$+(8!(#$!R:[cQ:`H!#)0,$#)5/,!
#4*$!,$$+!,&'+&6&24+(!4+/!+$'4(&*$!2#4+'$,!\,$$!(4<5$!)*$%]9!"#$%$!&,!5&((5$!2#4+'$!&+!422$,,!()!
25&+&2,8!<0(! &(!.0,(!<$! %$.$.<$%$/! (#4(!.),(! 25&+&2,! 24+!)66$%! 5&((5$! &+! (#$!;41!)6!.$/&245!
(%$4(.$+(8! $T2$-(! 6)%! )--)%(0+&,(&2! &+6$2(&)+,9! R);$*$%8! *$%1! 54%'$! -$%2$+(4'$,! #4*$! 5),(!
422$,,!()!24%$!4+/!(%$4(.$+(8!;&(#!,&'+&6&24+(51!#&'#!+0.<$%,!%$2$&*&+'!+)!24%$!)%!(%$4(.$+(9 
 
Care and /reatment o5 mem9ers Oit0 A=IJ<=?B 
 He5ore 68 <5ter 68 
L0o Oas 7ro:idinP carei 

=4.&51!.$.<$%, lgj! iej!

 v



Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

"%4&+$/!#).$A<4,$/!24%$!-%)*&/$%, ifj! Dgj!
G5&+&2 fPj! ffj!

J)A)+$ Pj! DFj!
L0at treatment OereJare Zo& oni 

J$*&%4-&+$ DEj! lj!
QK" iFj! ffj!

W--)%(0+&,(&2!(%$4(.$+(!\$'9!"b] Fdj! FFj!
J)!(%$4(.$+( Fdj! gij!

W(#$%!(%$4(.$+(, fdj! gEj!
 
W%!/4(4!45,)!,#);$/!(#4(8! &+!$*$%1!4%$4!)6!24%$!4+/!(%$4(.$+(8! (#$!R:[cQ:`H!#)0,$#)5/,!
#4*$!,$$+!,&'+&6&24+(!4+/!+$'4(&*$!2#4+'$,9!"#$%$! &,! 5&((5$!2#4+'$!&+!422$,,!()!25&+&2,8!<0(! &(!
.0,(!<$!%$.$.<$%$/!(#4(!.),(!25&+&2,!24+!)66$%!5&((5$!&+!(#$!;41!)6!.$/&245!(%$4(.$+(8!$T2$-(!
6)%!)--)%(0+&,(&2! &+6$2(&)+,9!R);$*$%8! *$%1! 54%'$!-$%2$+(4'$,!#4*$! 5),(! 422$,,! ()! 24%$! 4+/!
(%$4(.$+(8!;&(#!,&'+&6&24+(51!#&'#!+0.<$%,!%$2$&*&+'!+)!24%$!)%!(%$4(.$+(9 
 
W0%!/4(4!)+!(#$!2)+,$S0$+2$,!6)%!(#$!,066$%$%,!)6!R:[cQ:`H!4%$!4!240,$!6)%!(#$!/$$-$,(!
2)+2$%+9! !"#$!-&2(0%$! &,!;#)551!+$'4(&*$8!4+/!%4+'$,!6%).!5),,!)6!24%$8!$*$+!6%).!64.&5&$,8!
4+/!5),,!)6!+0(%&(&)+45!,0--)%(8!(#%)0'#!()!(#$!5),,!)6!*&(45!.$/&24(&)+8!4+/!6&+4551!()!#&'#$%!
%4($,!)6!-,12#)5)'&245!/&,)%/$%9!"#$,$!4%$!+)(!0+$T-$2($/!%$,05(,8!4+/!2)05/!#4*$!$4,&51!<$$+!
4+(&2&-4($/!&+!(#$!-54++&+'!)6!W-$%4(&)+!O0%4.<4(,*&+4V!2$%(4&+51!(#$,$!2)+,$S0$+2$,!2)05/!
#4*$8!4+/!,#)05/!#4*$!<$$+!-)&+($/!)0(!<1!(#$!O&+&,(%1!)6!R$45(#!&6!&(!#4/!<$$+!2)+,05($/9!
 
WePal iss&es 
Q,!%$'4%/,!#)0,&+'8! &(! &,!2)..)+!6)%!-$)-5$! &+!,&(04(&)+,!)6!,24%2$!0%<4+!#)0,&+'! ()! 6&+/!
.)%$! &+6)%.45! .)/$,! )6! 422)..)/4(&)+9! "#&,! .41! 5$4/! ()! (#$! /$*$5)-.$+(! )6! ,#4+(1A
();+,8!<0(8!&+!N&.<4<;$Y,!24,$8!4+/!<4,$/!)+!(#$!N&.<4<;$!M)*$%+.$+(Y,!);+!/4(48!(#&,!
;4,! +)(! 4! ,$%&)0,! -%)<5$.! &+! N&.<4<;$9! Q,! IJRQb:"Q"! #4,! $,(&.4($/8! &+! DEEf8!
N&.<4<;$!#4/!4!,50.!-)-054(&)+!)6!4<)0(!FPl8EEE!\f9gj!)6!(#$!()(45!-)-054(&)+]8!4!-),&(&)+!
(#4(!;4,!*$%1!/&66$%$+(!()!(#$!'$+$%45!Q6%&24+!-&2(0%$9!
!

 
W0%!/4(4!,(%)+'51!$+/)%,$,!
(#$! *&$;,! )6!
IJRQb:"Q"3!&(!/)$,!+)(!
,0''$,(! 4! 54%'$! -)-054(&)+!
)6! ,50.A/;$55$%,8! <0(!
%4(#$%! 4! -)-054(&)+! )6!
,0<,(4+(&45! 2&(&7$+,9! Q!
.4@)%&(1! ;4,! -41&+'! %4($,8!
4+/! 4! .4@)%&(1! )6! (#$,$!
#4/! ,).$! 6)%.! )6!
40(#)%&74(&)+! 6)%! (#$&%!
)220-4+219!!
!

 "ro7ortion \j^
R4/!<0&5/&+'!/$,(%)1$/! Pej!
L41&+'!%4($,! lij!

J)(!40(#)%&7$/ fij!
G)0+2&5 fdj!

M)*$%+.$+( ej!
L)5&(&2&4+ FEj!

 
 

<&t0ori]ed 9Z:!

R)0,&+'!2)A)-$%4(&*$ lj!
R)0,$#)5/,!(#4(!#4/!5$4,$!4'%$$.$+(,! fgj!
a$4,$,!&+!(#$&%!);+!+4.$! fFj!

K$54(&*$ DDj!
=%&$+/ Pj!

a4+/5)%/ Pij!

 
Weases in 
anot0er name: 

G)A)-$%4(&*$ Flj!
L%)-$%(1!%$'&,($%$/!;&(#!4!2)0+2&5! gfj!

 vi



Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

@55ects on 7ro7ertZ 
 
"#$!$66$2(,!)+!-$)-5$Y,!5&*$5&#))/,!;$%$!$S04551!/%4.4(&29!"#$!'%$4($%!.4@)%&(1!%$-)%($/!(#4(!
(#$! W-$%4(&)+! #4/! 466$2($/! (#$&%! 5&*$5&#))/,8! ;&(#! ,&'+&6&24+(! -$%2$+(4'$,! %$-)%(&+'! <$&+'!
%$'&,($%$/! 4+/! -41&+'! %4($,9!Q,! 24+! 45,)! <$! ,$$+8! 4! 54%'$! +0.<$%! %$-)%($/! <$&+'! 4,,405($/!
;#&5,(!&+!-)5&2$!20,()/18!4+/!(#$!$T2$$/&+'!)6!(#$!,(4(0()%1!.4T&.0.!6)%!/$($+(&)+!,$$.$/!
2)..)+!45,)9!!

 
@55ects on li:eli0oods 
 "ro7ortion \j^ 
W-$%4(&)+!&+($%6$%$/!;&(#!5&*$5&#))/! lEj!
K$'&,($%$/!(%4/$%,! fij!
"%4/$%,!-41&+'!%4($,!()!2)0+2&5! glj!
"%4/$%,!+)(!'&*$+!+)(&2$! egj!
O$4+!/41,!'&*$+!4,!+)(&2$!()!,()-!(%4/&+'! P!A!FF!/41,!
"%4/$%,!4%%$,($/! gEj!
L$%&)/!&+!-)5&2$!20,()/1! D9e!A!FP!/41,!
Q,,405($/!&+!-)5&2$!20,()/1! Dlj!
`$4(#,c&+@0%&$,!4,!4!%$,05(!)6!/$.)5&(&)+,! gfj!
`$4(#,c&+@0%&$,!4,!4!%$,05(!)6!-)5&2$!42(&)+,! gfj!

 
Wosses 
:(!&,!+)!,.455!.4(($%!()!$,(&.4($!(#$!5),,$,!)6!(#),$!466$2($/!<1!Operation Murambatsvina8!4+/8!
4,!;$!+)($/!$4%5&$%8!(#$%$!4%$!*$%1!/&,2%$-4+(!$,(&.4($,!()!/4($9!!
!
<ct&al re7orted losses o5 earninPs k 7ro7ertZ 

"#$! (4<5$! 4/@42$+(!
%$-)%(,! (#$! 42(045!
6&'0%$,! )<(4&+$/! 6%).!
(#$! -%$,$+(! ,0%*$19!
UT(%4-)54(&+'! (#$,$!

6&'0%$,!()!(#$!54%'$%!,0%*$1!2)+/02($/!<1!Q2(&)+Q&/8!idj!%$-%$,$+(,!Fi8DDf!#)0,$#)5/,!;&(#!
5),(!$4%+&+',8!;#&5,(!ifj!%$-%$,$+(,!Fg8eFD!#)0,$#)5/,!;&(#!5),,$,!)6!-%)-$%(19!J);!4,!24+!
<$!,$$+!6%).!(#$!(4<5$!<$5);8!(#$,$!6&'0%$,!4%$!*$%1!,&.&54%!()!(#),$!-%$*&)0,51!%$-)%($/!<1!
Q2(&)+Q&/9!

! Woss o5 earninPs Woss o5 7ro7ertZ 
! *lcfm\nbj^  nlena\nmj^
")(45!%$-)%($/! NnP8geD8eFl8eil9EE NnDf8gif8egi8gEg9EE
Q*$%4'$!%$-)%($/! Nni8iiF8ddE9FD NnfE8efD8dFD9gd

!
:68!#);$*$%8! (#$!$,(&.4($! &,!<4,$/!)+! (#$!-)-054(&)+8! 4+/!4,,0.&+'! (#4(!4(! 5$4,(!D!-$%,)+,!
;$%$!$2)+).&24551!42(&*$!&+!$42#!#)0,$#)5/8!(#$+!(#$!$,(&.4($/!5),,$,!4%$!.02#!#&'#$%9!W6!
2)0%,$8!&(!&,!+)(!4,,0.$/!(#4(!(#$!-%)-$%(1!5),,$,!45($%8!)+51!(#$!$4%+&+',9!"#$+!(#$!$,(&.4($!
6)%! 5),,! )6! $4%+&+',! &,! 4%)0+/! Nnf8dlP8FEd8Plf8gli8! ;&(#! 4! ()(45! )6! Nng8gfF8eEi8ilf8DiE!
\IHnD8ieP8dgf8gfe]9!!
 

 vii



Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

@stimated losses \O0ole sam7le 9Z 0o&se0old^ 
J);! ;#&2#!
6&'0%$! &,!
2)%%$2(! &+!
%$45&(1! m! (#$!
#&'#$%!)%! (#$!
5);$%! m! &,!
424/$.&2! &+!

.),(!
%$,-$2(,8!6)%!(#$!5),,$,!4%$!$+)%.)0,!;#&2#$*$%!6&'0%$!&,!0,$/8!4+/!&+!4!-)-054(&)+!(#4(!#4,!
<$$+!,(%0''5&+'!()!,0%*&*$!&+!4!#&'#51!4/*$%,$!25&.4($3!(#$!;)%5/Y,!64,($,(!/$25&+&+'!$2)+).19!
W+! (#$! .),(! <4,&2! 6&'0%$,! (#4(! ;$! #4*$! )<(4&+$/8! $42#! #)0,$#)5/! 466$2($/! <1! Operation 
Murambatsvina may!#4*$!5),(!,).$(#&+'!&+!(#$!)%/$%!)6!Nnfe!.&55&)+9!

! ! Woss o5 earninPs Woss o5 7ro7ertZ 
()(45!%$-)%($/! NnP8geD8eFl8eil9EE NnDf8gif8egi8gEg9EE!
4*$%4'$!%$-)%($/! Nni8iiF8ddE9FD NnfE8efD8dFD9gd!
()(45!,4.-5$!5),,! NnFEe8Ell8giP8ieD9El NngPi8idl8Edd8leg9Pi!
5),,!)*$%!,&T!.)+(#,! Nnige8gig8ldg8EdD9gE !
Q55!5),,$,!\()(45]! KoaSadhSanaScbmScen;bn !
! CBonnSbebShdc;ef !

!
Z#$+! (#$! 5),,$,!4%$!,$$+! &+! (#$!2)+($T(!)6! (#$! 5$'45! &,,0$,8! (#$+! &(! ,$$.,!25$4%! (#4(!4!*$%1!
,&'+&6&24+(!.4@)%&(1!)6! (#),$! 466$2($/!<1!Operation Murambatsvina! #4*$!-%&.4! 642&$! %&'#(,! ()!
%$/%$,,!4+/!2).-$+,4(&)+8!4,!;4,!,(4($/!<1!(#$!IJ!H-$2&45!U+*)19!!
!
C6*CWCB=6*B 
 
/ra&ma 
=&%,(518!&(!&,!25$4%!(#4(!)0%!6&+/&+',!<)(#!$T($+/!4+/!4.-5&61!(#$!-%$*&)0,!6&+/&+',9!W+!(#$,$!
6&+/&+',8!(#$%$!24+!<$!5&((5$!/)0<(!(#4(!Operation Murambatsvina!#4,!#4/!/$*4,(4(&+'!$66$2(,!)+!
(#$!.$+(45!#$45(#!)6!(#),$!466$2($/9!:(!&,!25$4%!(#4(!(#&,!&,!+)(!/0$!()!(#$!W-$%4(&)+!45)+$8!<0(!
(#4(! (#$! )%'4+&7$/! *&)5$+2$! 4+/! ()%(0%$! )6! (#$! -4,(! P! 1$4%,! )%! ,)! #4,! #4/! (#$! 20.054(&*$!
$66$2(! ,$$+! &+! (#$! 2)+,$S0$+2$,! )6! Operation Murambatsvina9! "#$! )*$%455! .)%<&/&(1! &,!
$+)%.)0,!m!2)+,$%*4(&*$51!4<)0(!eEE8EEE!-$%,)+,!m!4+/!%$65$2(&*$!)6!(#$!,&(04(&)+!,$$+!&+!4!
B2).-5$T! $.$%'$+21C9! :(! &,! +)($;)%(#1! (#4(! (#$! IJ! H-$2&45! U+*)1! 4550/$,! ()! ,02#! 4!
,&(04(&)+!&+!#$%!%$-)%(8!4+/!(#$!%$,-)+,$!)6!(#$!I+&($/!J4(&)+,!,0<,$S0$+(51!%$&+6)%2$,!(#4(!
N&.<4<;$! #4,! <$2).$! 4! B2).-5$T! $.$%'$+21C9! G$%(4&+51! )0%! 6&+/&+',! ,0''$,(! 4! -&2(0%$!
2)..$+,0%4($!;&(#!4!;4%!%4(#$%!(#4+!4!(&.$!)6!-$42$9!
!
:(! &,! &.-)%(4+(!#$%$!()!-)&+(!)0(!(#4(!;$!4%$!(45>&+'!4<)0(!B25&+&24551!,&'+&6&24+(!/&,)%/$%,CV!
(#4(! &,8!-,12#)5)'&245!/&,)%/$%,! (#4(!)%/&+4%&51!;)05/!%$S0&%$! (#$!4(($+(&)+!)6!.$+(45!#$45(#!
-%)6$,,&)+45,!4+/!(#4(!4%$!0+5&>$51!()!#$45!;&(#)0(!,02#!4(($+(&)+9!G).<&+$/!;&(#!(#$!$66$2(,!
)6!(#$!/$,(%02(&)+!)6!(#$&%!#).$,!4+/!(#$&%!5&*$5&#))/,8!&(!&,!$*$+!.)%$!&.-%)<4<5$!(#4(!(#$,$!
-$)-5$! ;&55! #$45! 0+4&/$/8! 4+/! (#$%$! &,! 4! -%$,,&+'! +$$/! ()! /$*$5)-! $66$2(&*$! -,12#)5)'&245!
4,,&,(4+2$!6)%!(#&,!-)-054(&)+9!
!
W0%! /4(4! /)! +)(! 455);! 0,! ()! ,-$2&61! (#$! (1-$,! )6! -,12#)5)'&245! /&,)%/$%! ,066$%$/! <1! (#$!
-)-054(&)+8!4+/!#$+2$!(#$%$!&,!4!-%$,,&+'!+$$/!6)%!'))/!25&+&245!6)55);A0-9!"#&,!&,!&.-$%4(&*$8!
,&+2$! ,).$!2)+/&(&)+,8! ,02#! 4,!/$-%$,,&*$!/&,)%/$%,8!#4*$!#&'#$%! %&,>! (#4+!)(#$%,8! 4+/! (#$!
%&,>!)6!,0&2&/$!4+/!-4%4A,0&2&/$!.0,(!<$!S0&2>51!2)0+($%$/8!$,-$2&4551!&+!(#$!,&(04(&)+!)6!#&'#!
4/*$%,&(1!(#4(!.),(!,066$%$%,!6&+/!(#$.,$5*$,9!
!

 viii



Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

A=IJ<=?B 
Q'4&+! )0%! 6&+/&+',! $T($+/! 4+/! 4.-5&61! -%$*&)0,! 6&+/&+',9! Q,! )0%! 6&+/&+',! ,#);8! (#),$!
,066$%&+'!6%).!R:[cQ:`H!#4*$!5),(!422$,,!()!S045&(1!24%$8!.$/&245!(%$4(.$+(8!.$/&24(&)+,8!
+0(%&(&)+45!,0--)%(8!4+/!.4+1!#4*$!+)!,0--)%(!4(!4559!"#$!R:[cQ:`H!'%)0-!;4,!45,)!.02#!
.)%$!5&>$51!()!<$!,066$%&+'!6%).!4!25&+&24551!,&'+&6&24+(!-,12#)5)'&245!/&,)%/$%9!Q55!)6!(#&,!;4,!
4*)&/4<5$! ;&(#! -%)-$%! -54++&+'! <1! (#$! M)*$%+.$+(! )6! N&.<4<;$8! <0(! +)! -%)*&,&)+! #4,!
<$$+!.4/$!4(!4558!4+/8!;)%,$!(#4+!(#&,8!(#$%$!4%$!.4+1!%$-)%(,!&+/&24(&+'!(#4(!(#$!40(#)%&(&$,!
4%$!$*$+!)<,(%02(&*$!()!4(($.-(,!()!4,,&,(9!"#&,!&,!;#)551!0+422$-(4<5$9!
!
Z$!;&,#!#$%$!()!.4>$!(;)!-)&+(,9!=&%,(518!(#4(!-$)-5$Y,!5&*$,!4%$!4(!%&,>!&,!+)(!422$-(4<5$8!4+/!
&(! &,! 25$4%! (#4(! (#),$! ,066$%&+'! 6%).! R:[cQ:`H! #4*$! <$$+! -542$/! +);! &+! 4! ,&(04(&)+! )6!
.05(&-5$! %&,>,9! "#&,! %$S0&%$,! 4+! $.$%'$+21! %$,-)+,$! 6%).! 5)245! 4+/! &+($%+4(&)+45! '%)0-,8!
&%%$,-$2(&*$!)6!;#$(#$%!(#$!N&.<4<;$!M)*$%+.$+(!422$-(,!(#&,!)%!+)(9!
!
H$2)+/518!(#$%$!.0,(!<$!,$%&)0,!2)+2$%+!6)%!(#$!$66$2(,!&+!(#$!5)+'A($%.!)+!.)%<&/&(1!/0$!()!
R:[cQ:`H9!"#$!%&,>!)6!(%$4(.$+(A%$,&,(4+(!R:[!.0,(!+);!<$!,$$+!4,!#&'#51!-%)<4<5$8!4+/!
(%4+,.&,,&)+! 4! %$45&(1! '&*$+! (#$! #474%/)0,! <$#4*&)0%,! +);! %$-)%($/! &+! (#&,! '%)0-9! "#$!
&%%$,-)+,&<&5&(1! )6! 4! ')*$%+.$+(! (4>&+'! ,02#! %&,>,! ;&(#! -0<5&2! #$45(#! &+! 4! ,&(04(&)+! )6! 4!
.4,,&*$!$-&/$.&2!<$''4%,!<$5&$69!!!
!
WePal iss&es 
W0%!/4(4!/)!+)(!,0--)%(!&+!4+1!;41!(#$!254&.,!)6!(#$!N&.<4<;$!M)*$%+.$+(!(#4(!(#$1!;$%$!
/$45&+'!;&(#!2%&.&+45,!)%!&55$'45!/;$55$%,9!K4(#$%!)0%!/4(4!,0''$,(!(#4(!(#$,$!;$%$!,0<,(4+(&45!
-$)-5$8!5&*&+'!;&(#!(#$!42>+);5$/'$.$+(!4+/!422$-(4+2$!)6!(#$!40(#)%&(&$,8!4+/!2)+/02(&+'!
(#$&%! 5&*$5&#))/,!;&(#&+! (#$! #&'#51! 4/*$%,$! $2)+).&2! 25&.4($! )6! 20%%$+(!N&.<4<;$9!"#$,$!
;$%$! +)(! ,#4+(1A();+! /;$55$%,8! <0(! -$)-5$! ;#),$! %&'#(,! #4*$! <$$+! (%4.-5$/! 0-)+9! "#$!
-%&.4! 642&$! $*&/$+2$! ,0''$,(,! (#4(! (#$&%! %&'#(,8! <)(#! -$%,)+45! 4+/! .4($%&458! #4*$! <$$+!
(%4.-5$/!0-)+8!4+/!;#)!/$,$%*$!%$/%$,,!4+/!2).-$+,4(&)+9!
!
Wosses 
"#$!5),,$,!$T-$%&$+2$/!<1!(#),$!466$2($/!0+/$%!Operation Murambatsvina!4%$!25$4%51!+)(!(%&*&458!
<0(! &(! &,! 45,)!*$%1!/&66&205(! ()!<$!25$4%! 4<)0(! (#$!)*$%455! $T($+(!)6! (#$! 5),,$,9!W+!)0%!/4(48!
(#$%$! #4*$!<$$+! ,0<,(4+(&45! 5),,$,! &+20%%$/8! 4+/! (#$,$!;&55! 25$4%51! 466$2(! -$)-5$,Y! 4<&5&(1! ()!
(4>$! 24%$! )6! (#$.,$5*$,! 4+/! (#$&%! 64.&5&$,8! ;&(#! (#$! .),(! ,$*$%$! 2)+,$S0$+2$,! <$&+'! 6)%!
(#),$! '%)0-,! ,$$+! 4,! -4%(&2054%51! *05+$%4<5$9! =0%(#$%.)%$8! (#),$! ;#)! #4*$! $T-$%&$+2$/!
5),,$,!.41!;$55!5),$!(#$!%&'#(!()!254&.,!6)%!/4.4'$,9!
!
!
W*$%4558!(#&,!,0%*$1!#4,!$T($+/$/!)0%!-%$*&)0,!0+/$%,(4+/&+'!4<)0(!(#$!$66$2(,!)6!Operation 
Murambatsvina8!4+/!24+!)+51!&+2%$4,$!2)+2$%+,!6)%!(#$!;$564%$!)6!(#),$!466$2($/9!W0%!6&+/&+',!
&+/&24($!(#$!.05(&-5$!;41,!&+!;#&2#!-$)-5$!#4*$!<$$+!4/*$%,$51!466$2($/8!4+/8!&6!N&.<4<;$!
;4,!+)(!4!2).-5$T!$.$%'$+21!-%&)%!()!Fe!O41!DEEP8!(#$!N&.<4<;$!M)*$%+.$+(Y,!2455)0,!
&.-5$.$+(4(&)+!)6!Operation Murambatsvina!#4,!+);!.4/$!4!2).-5$T!$.$%'$+21!4!24($')%&245!
642(9! W0%! 6&+/&+',! &+/&24($! (#4(! )%/&+4%1! -$)-5$! 4%$! +);! ,066$%&+'! ,$%&)0,! -,12#)5)'&245!
/&,)%/$%!4,!4!2)+,$S0$+2$!)6!(#$&%!(%$4(.$+(8!4+/!(#4(!(#&,!;&55!,$%&)0,51!&.-$/$!(#$&%!4<&5&(1!
()!2)-$!;&(#!(#$!4/*$%,&(1!(#4(!+);!(#$1!.0,(!642$9!
!
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"#$!/0(1!)6! 24%$!);$/!<1! 4! ')*$%+.$+(! ()! &(,! 2&(&7$+,!#4,!<$$+!;#)551!*&)54($/8! 4+/! &(! &,!
$*&/$+(!(#4(!(#$!N&.<4<;$!M)*$%+.$+(!#4,!64&5$/!&+!&(,!K$,-)+,&<&5&(1!()!L%)($2(9!"#&,!.0,(!
%$S0&%$!(#$!&+($%+4(&)+45!2)..0+&(1!()!(4>$!,(%)+'!4+/!-),&(&*$!,($-,!()!$+,0%$!<)(#!(#4(!+)!
60%(#$%! #4%.! ;&55! 2).$! ()! (#$! )%/&+4%1! -$)-5$! )6! N&.<4<;$8! 4+/! 45,)! ()! -%)*&/$! (#$!
&..$/&4($!,0--)%(!4+/!4,,&,(4+2$!(#4(!(#$,$!-$)-5$!+);!+$$/!/$,-$%4($519! 
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G@C688@*?</=6*B 
 
Q(!(#$!)0(,$(8!;$!,#)05/!,(4($!(#4(!455!)0%!-%$*&)0,!%$2)..$+/4(&)+,!,(&55!,(4+/9!Z$!;)05/!
;&,#!()!4//!4!+0.<$%!)6!4//&(&)+45!%$2)..$+/4(&)+,!&+!(#$!5&'#(!)6!)0%!6&+/&+',3!
!
8edical care 
!
"#$!&..$/&4($!,$((&+'!0-!)6!4!.$/&245!(4,>!6)%2$!()!-%)*&/$!.$/&245!24%$!4+/!(%$4(.$+(!()!
(#),$!&+!+$$/!)6!24%$8!;&(#!-%&)%&(1!<$&+'!'&*$+!()!(#),$!,066$%&+'!6%).!R:[cQ:`H8!;).$+A
#$4/$/!#)0,$#)5/,8!4+/!2#&5/A#$4/$/!#)0,$#)5/,V!
!
8ental 0ealt0 care 
!
"#$!&..$/&4($!,$((&+'!0-!)6!4!.$+(45!#$45(#!(4,>!6)%2$!()!-%)*&/$!(%$4(.$+(!()!(#),$!&+!+$$/!
)6!24%$8!4,!;$55!4,!(#$!,$((&+'!0-!)6!4!(%4&+&+'!4+/!,0-$%*&,&)+!,1,($.!6)%!2)0+,$55)%,!&+!(#$!
466$2($/!2)..0+&(&$,9!R$%$!&(!.0,(!<$!%$2)'+&7$/!(#4(!(#$!,245$!)6!(#$!.)%<&/&(1!;&55!4!5)+'A
($%.!2)..&(.$+(!()!24%$8!(%4&+&+'!4+/!,0-$%*&,&)+9!
!
WePal assistance 
 
"#$! &..$/&4($! ,$((&+'! 0-! )6! 4! 5$'45! (4,>! 6)%2$! ()! $T-5)%$! (#$! /045! &,,0$,! )6! (#$! %&'#(,!
&+6%&+'$/!4+/!(#$!5),,$,!2)+,$S0$+(51!&+20%%$/9!H&+2$!(#$%$!&,!4!*$%1!#&'#!-%)<4<&5&(1!(#4(!(#$!
5),,$,!$T-$%&$+2$/!<1!(#$!*&2(&.,!4+/!(#$!%&'#(,!&+6%&+'$/!;&55!<$!$T250/$/!6%).!5$'45!%$.$/1!
/0$!()!-%$,2%&-(&)+8!(#$%$!&,!$T(%$.$!0%'$+21!6)%!(#&,!42(&)+9!
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LKU=QGU ............................................................................................................................ i 
QGoJWZaU`MOUJ"H ......................................................................................................... iii 
")+1!()!;)%>!)+!^-5$4,$!42>+);5$/'$!(#$,$_ ......................Error! Bookmark not defined. 
UpUGI":[U!HIOOQKq......................................................................................................... iv 
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W=B/ 6F /<HW@B 
"4<5$!F3!H4.-5$/!4%$4,!4+/!-%)-)%(&)+,!,4.-5$/9999999999999999999999999999999999999999999999999999999999999999999999999FD!

"4<5$!D3!L%$*45$+2$!)6!-,12#)5)'&245!/&,)%/$%,3!G).-4%&,)+!)6!,4.-5$!,&($,9 9999999999999999999999999FP!

"4<5$!f3!G).-4%&,)+!)6!,2)%$,!)*$%!,4.-5$!,&($, 9999999999999999999999999999999999999999999999999999999999999999999999999Fi!

"4<5$!g3!G)%%$54(&)+,!<$(;$$+!HKhAe!4+/!")(45!"%40.4!,2)%$!-$%!1$4% 9999999999999999999999999999999999Fi!

"4<5$!P3!=%$S0$+21!)6!%$,-)+,$,!)+!"%40.4!h0$,(&)++4&%$3999999999999999999999999999999999999999999999999999999Fl!

"4<5$!i3!=%$S0$+21!)6!%$,-)+,$,!)+!"%40.4!h0$,(&)++4&%$!\L$%2$+(4'$,!4+/!%4+>,] 999999999999Fe!

"4<5$!l3!"%40.4!)*$%!(#$!1$4%,3!L$%2$+(4'$!)6!-$%,)+,!%$-)%(&+'!(%40.4!$T-$%&$+2$ 999999999999Fd!

"4<5$!e3!"%40.4!)*$%!(#$!1$4%,3!!=%$S0$+21!)6!(%40.4!&($.,!%$-)%($/ 9999999999999999999999999999999999999Fd!

"4<5$!d3!U66$2(,!)6!WO!)+!#$45(#!)6!#)0,$#)5/,!%$-)%(&+'!.$.<$%!;&(#!R:[cQ:`H 999999999DF!

"4<5$!FE3!=%$S0$+21!)6!-,12#)5)'&245!/&,)%/$%3 9999999999999999999999999999999999999999999999999999999999999999999999999999DF!

"4<5$!FF3!G4%$!4+/!"%$4(.$+(!)6!.$.<$%,!;&(#!R:[cQ:`H99999999999999999999999999999999999999999999999999999DD!

"4<5$!FD3!G#4+'$,!&+!<$#4*&)0%!6)55);&+'!WO99999999999999999999999999999999999999999999999999999999999999999999999999999DD!

"4<5$!Ff3!U66$2(,!)+!-%)-$%(1 9999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999Df!

"4<5$!Fg!U66$2(,!)+!5&*$5&#))/, 9999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999Dg!

"4<5$!FP3!a),,$,!)6!$4%+&+',!r!-%)-$%(19999999999999999999999999999999999999999999999999999999999999999999999999999999999999999Dg!

"4<5$!Fi3!U,(&.4($/!5),,$,!\;#)5$!,4.-5$!<1!#)0,$#)5/] 99999999999999999999999999999999999999999999999999999999999DP 

!

!
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<CG6*D8B <*? <HHG@I=</=6*B 
!
Q:`H! ! ! Q2S0&%$/!:..0+)!`$6&2&$+21!H1+/%).$!

QK[,! ! ! Q+(&!K$(%)![&%45!/%0',!

R:[!! ! ! R0.4+!:..0+)!`$6&2&$+21![&%0,!

O`G! ! ! O)*$.$+(!6)%!`$.)2%4(&2!G#4+'$!

JMW! ! ! J)+AM)*$%+.$+(45!W%'4+&74(&)+!

WO! ! ! W-$%4(&)+!O0%4.<4(,*&+4!

W["! ! ! W%'4+&7$/!*&)5$+2$!4+/!()%(0%$!

L"H`! ! ! L),(A"%40.4(&2!H(%$,,!`&,)%/$%!

LaZRQ! ! L$)-5$!a&*&+'!Z&(#!R:[!4+/!Q:`H!

HQLL! ! ! H)0(#$%+!Q6%&24!L4%(+$%,#&-!L%)'%4..$!

HLHH! ! ! H(4(&,(&245!L42>4'$!6)%!H)2&45!H2&$+2$,!

HKhAe! ! ! H$56AK$-)%(&+'!h0$,(&)++4&%$!!
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!?e7ressionS social Oit0draOalS 70Zsical disa9ilitZS and loss o5 spilled la9or
all ser:e to dePrade a:aila9le 0&man ca7acitZS as do less tanPi9le im7acts 
s&c0 as a red&ced sense o5 control o:er e:ents and circ&mstances; @:ents 
and conditions also 5re4&entlZ  lead to Oide disr&7tion o5 t0e social ecoloPZ 
o5 a comm&nitZS in:ol:inP social relations Oit0in 5amiliesS 7eer Pro&7sS 
reliPio&s and c&lt&ral instit&tionsS linps Oit0 ci:ic and 7olitical a&t0orities 
etc; /arPeted disr&7tion o5 s&c0 str&ct&res and netOorps is o5ten t0e central 
5oc&s o5 contem7orarZ 7olitical and militarZ con5lict;-
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Q2(&)+Q&/!:+($%+4(&)+45!4+/!&(,!-4%(+$%,!#4*$!&,,0$/!(;)!%$-)%(,!)+!Operation Murambatsvina 
()!/4($9!"#$!6&%,(8!24%%&$/!)0(!&+!R4%4%$8!&+/&24($/!4!;&/$!%4+'$!)6!4/*$%,$!2)+,$S0$+2$,!6)%!
(#$! %$,&/$+(,!)6!R4%4%$! 4,! 4! %$,05(!)6! (#$!)-$%4(&)+&T9!"#&,!;4,! 2)+,)5&/4($/! &+! (#$! ,$2)+/!
%$-)%(8!;#&2#!%$-)%($/!)+!4!+4(&)+;&/$!,0%*$1T9!"#$,$!(;)!%$-)%(,!2)+6&%.$/!4+/!$T($+/$/!
(#$! %$-)%(!)6! (#$!IJ!H-$2&45!U+*)1!)+! (#$! 6)%2$/!/&,-542$.$+(,T&9!"#$,$! %$-)%(,! 4+/! (#$!
.4+1!)(#$%!%$-)%(,!455!4/)-(!(#$!,4.$!-),&(&)+,!&+!'$+$%45T&&3!!

A "#4(! (#$! 42(&)+,! )6! (#$! N&.<4<;$! M)*$%+.$+(! ;$%$! -%$2&-&(4($8!
$T2$,,&*$!4+/!0++$2$,,4%&51!#4%,#V!

A "#4(!*$%1!54%'$!+0.<$%,!)6!-$)-5$!#4*$!<$$+!4/*$%,$51!466$2($/V!
A "#4(!*$%1!54%'$!+0.<$%,!)6!-$)-5$!#4*$!<$$+!-0(!4(!,&'+&6&24+(51!'%$4($%!!

%&,>!&+!4!*4%&$(1!)6!;41,V!
A "#4(! (#$%$! &,! 4+! 0%'$+(! +$$/! 6)%! #0.4+&(4%&4+! 4,,&,(4+2$! 6)%! (#),$!

-$)-5$!466$2($/!<1!(#$!)-$%4(&)+9!
!
W*$%4558! (#$! *4%&)0,! %$-)%(,! &+/&24($! (#4(! 4! B2).-5$T! $.$%'$+21C! #4,! <$$+! )+$! )6! (#$!
2)+,$S0$+2$,! )6!Operation Murambatsvina, -542&+' N&.<4<;$! &+! (#$! ,&(04(&)+! )6! 2)0+(%&$,!
0+/$%')&+'!2&*&5!;4%!)%! 5);! &+($+,&(1!2)+65&2(,9!:+!,&(04(&)+,!)6!.4,,!*&)5$+2$! &+!-4%(&2054%8!
(#$%$!4%$!4!;&/$!%4+'$!)6!&+($%42(&+'!642()%,!(#4(!.0,(!<$!4//%$,,$/!;&(#!0%'$+218!4+/!(#$,$!
$,-$2&4551!&.-5&24($!$2)+).&2!/$*$5)-.$+(8!,)2&45!24-&(458!4+/!#0.4+!%&'#(,T&&&9!O02#!)6!(#&,!
;4,!%4&,$/!&+!(#$!%$-)%(!)6!(#$!IJ!H-$2&45!U+*)1Y!
!
"#$! %$-)%(! )6! (#$!IJ! H-$2&45! U+*)1!;4,! 2%&(&2&7$/! <1! (#$! N&.<4<;$!M)*$%+.$+(! )+! 4!
+0.<$%!)6!,-$2&)0,!'%)0+/,8!<0(!(#$!%$-)%(!#4,!<$$+!2)%%)<)%4($/!&+!*&%(04551!$*$%1!%$,-$2(!
<1!5)245!N&.<4<;$4+!%$,$4%2#9!Z#&5,(!(#$!M)*$%+.$+(Y,!-),&(&)+!)+!60%(#$%!/&,-542$.$+(,8!
$*&2(&)+,8!4+/!#4%4,,.$+(!)6!&+6)%.45!(%4/$%,!%$.4&+,!0+25$4%8!(#$%$!4%$!%$-)%(,!(#4(!&+/&24($!
(#4(! ,02#! 42(&)+,! #4*$! 2)+(&+0$/! 46($%! (#$! 4++)0+2$.$+(! <1! (#$! [&2$AL%$,&/$+(! )6! (#$!
,0,-$+,&)+! )6! Operation Murambatsvina9! b0&5/&+',! #4*$! <$$+! /$.)5&,#$/8! 4+/! 4%%$,(,! )6!
*$+/)%,!2)+(&+0$!0+4<4($/9!
!
:(! &,! 4--4%$+(! (#4(! (#$!N&.<4<;$!M)*$%+.$+(! ,(&55! 2)+(&+0$,! ()! /$+1! 455! 4220,4(&)+,! 4+/!
455$'4(&)+,8!4+/!,#);,! 5&((5$!2)+2$%+!6)%! (#$!#0.4+&(4%&4+!2)+,$S0$+2$,!)6! (#&,!B/&,4,(%)0,!
*$+(0%$C9!R);$*$%8!&(!&,!(#$!24,$!(#4(!.4+1!N&.<4<;$4+,!4%$!,(&55!,066$%&+'8!4+/!(#&,!-%$,$+(!
%$-)%(!/$.)+,(%4($,! (#$!2)+,$S0$+2$,! 6)%! (#$!466$2($/! &+!4!+0.<$%!)6!>$1! (#$.4(&2!4%$4,9!!
"#$,$!(#$.4(&2!4%$4,!;#$%$!2#),$+!&+!)%/$%!()!#&'#5&'#(!(#$!-5&'#(!)6!(#$!*&2(&.,!)6!Operation 
Murambatsvina. 
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Q2(&)+Q&/!:+($%+4(&)+458!4+/!&(,!-4%(+$%,8!24%%&$/!)0(!4!+4(&)+A;&/$!,0%*$1!&+!4+!4(($.-(!()!
0+/$%,(4+/!.)%$!60551!(#$!$66$2(,!)6!Operation Murambatsvina8!4+/!(#$!6&+/&+',!)6!(#&,!,0%*$1!
2)+*$1!4!*$%1!,4/!4+/!,).<%$!-&2(0%$!&+/$$/9!!
!
Q! ()(45! )6! F8Fdf8flE! &+/&*&/045,! ;$%$! 466$2($/! <1! W-$%4(&)+! O0%4.<4(,*&+4! &+! (#$! ,&T!
,4.-5$/! 0%<4+! 4%$4,9 R4%4%$! ;4,! (#$! #4%/$,(! #&(! 4%$4! 422)0+(&+'! 6)%! lFj! )6! &+/&*&/045,!
466$2($/!<1!(#$!W-$%4(&)+9 b054;41)!;4,!(#$!,$2)+/!;)%,(!466$2($/!+4(&)+45519!R);$*$%8!(#$!
-%)-)%(&)+! )6! &+/&*&/045,! &+! b054;41)! 466$2($/! ;$%$! 5$,,! (#4+! fEj! 4+/! (#&,! 6&'0%$! &,! (#$!
5);$,(!4(!2&(1!)%!();+!5$*$59!!
 
"#$! )*$%455! -)-054(&)+! ,4.-5$/! ;4,! FDl8Pel! ;&(#! 4+! 4*$%4'$! #)0,$#)5/! ,&7$! )6! P9P9!!
Q--%)T&.4($51!FDj!)6!#).$,($4/,!*&,&($/!;$%$!#$4/$/!<1!$5/$%,! ^4'$/!)*$%!iE!1$4%,_!4+/!
)+51! Fj! ^FgD_! ;$%$! #$4/$/! <1!.&+)%,! ^2)..)+51! %$6$%%$/! ()! 4,! 2#&5/! #$4/$/8! <$5);! Fe!
1$4%,_9!=0%(#$%.)%$8!2#&5/%$+!4'$/!<$(;$$+!E!AFl!1$4%,!.4/$!0-!lF8idF!.$.<$%,!^)%!Pij_!
)6! (#$! ()(45!-)-054(&)+!,4.-5$/9!"#$!-%)-)%(&)+!)6!.45$! 4+/! 6$.45$!2#&5/%$+!;4,! %)0'#51!
$S045! ^PFj! *,9! gdj_9! "#&%(1! )+$! -$%2$+(! ^fFj_! )6! &+($%*&$;$/! #)0,$#)5/,! ;$%$! #),(&+'!
)%-#4+,8!;#&5,(!4!60%(#$%!Ffj!;$%$!#),(&+'!4(!5$4,(!4!2#%)+&24551!&55!&+/&*&/0459!Q!.&+)%&(1!)6!
ij!;$%$!#),(&+'!4(!5$4,(!4!.$+(4551c-#1,&24551!2#455$+'$/!-$%,)+9!!!

"#$! ,0%*$1! 45,)! &+S0&%$/! 4<)0(! (#$! -%&.4%1! ,)0%2$! )6! &+2).$! 466$2($/!<1! (#$!Operation! &+!
($%.,!)6!(#$!,4.-5$3 

A Q!.4@)%&(1!^lEj_!)6!0%<4+!/;$55$%,!;$%$!$+'4'$/!&+!&+6)%.45!(%4/&+'T&*!-%&)%!()!
BOperation MurambatsvinaV!!

A "#$!-%&.4%1!,)0%2$,!)6!&+2).$!(#4(!;$%$!2&($/!()!#4*$!<$$+!/&,%0-($/!^lEj_!4,!4!
%$,05(! )6! (#$!Operation! &+250/$3! (02>! ,#)-! );+$%,#&-! ^dj_8! 65$4! .4%>$(! ^FDj_8!
6%0&(!4+/!*$'$(4<5$!*$+/&+'!^Flj_8!)66$%&+'!422)..)/4(&)+!^FPj_8!2%),,!<)%/$%!
(%4/$%! ^lj_8! ,>&55$/! (%4/$c4%(&,4+! ^Ffj_! 4+/! -$((1! (%4/$! ^ij_! ,02#! 4,! ,45$! )6!
6&%$;))/V!!

A =)%.45! $.-5)1.$+(! ;4,! )+51! 2&($/! <1! Fij! )6! (#$! %$,-)+/$+(,! 4,! 4! -%&.4%1!
,)0%2$!)6!&+2).$8!;#&5,(!4!60%(#$%!gj!254&.$/!+)(!()!#4*$!4+1!,)0%2$!)6!&+2).$!
)%!5&*$5&#))/!42(&*&(1!<$6)%$!(#$!W-$%4(&)+9!!!

!
"#$! ,0%*$1! 45,)! $T4.&+$/! 4! ;&/$! %4+'$! )6! 642()%,! &+! -$)-5$,Y! 5&*$,! (#4(! .41! #4*$! <$$+!
466$2($/!<1!Operation Murambatsvina8!4+/!(#$!6&+/&+',!'&*$!240,$!6)%!2)+,&/$%4<5$!2)+2$%+3!
!

B0elter 
Q!.4@)%&(1!^lEj_!)6!%$,-)+/$+(,!%$-)%($/!(#4(!(#$1!#4/!5),(!,#$5($%9!a),,!)6!
,#$5($%! ;4,! (;)! 6)5/3! ($+4+(,! <$&+'! $*&2($/! 4,! 4! %$,05(! )6! /$.)5&(&)+,8! 4+/!
54+/5)%/,Y!5),&+'!,$2(&)+,!)6!(#$&%!#).$,!4,!4!%$,05(!)6!(#$!/$.)5&(&)+,9!!

Bo&rce o5 income 
lij!)6! &+($%*&$;$/!#)0,$#)5/,!%$-)%($/!(#4(! (#$1!#4/! 5),(! (#$&%!,)0%2$,!)6!
&+2).$9!"#&,!6&'0%$!;4,!,&.&54%!()!(#$!lfj!(#4(!#4/!5),(!-%&.4%1!,)0%2$,!)6!
&+2).$!^5&*$5&#))/,_!4,!4!/&%$2(!%$,05(!)6!(#$!Operation9!!

@d&cation 5or c0ildren 
H2#))5! /%)-! )0(! ;4,! %$-)%($/! ()! <$! DDj9! R);$*$%8! 4! 60%(#$%! ggj! )6!
#)0,$#)5/,! &+($%*&$;$/! %$-)%($/! (#4(! (#$1!;$%$! &+! 4! -%$24%&)0,! -),&(&)+! &+!
60+/&+'!4+/!422$,,&+'!,2#))5,!6)%!(#$&%!2#&5/%$+8!20%%$+(51!4+/!&+!60(0%$9! 
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

"ro7ertZ 
=)%(1! $&'#(! -$%2$+(! ^gej_! )6! #)0,$#)5/,! *&,&($/! %$-)%($/! (#4(! (#$1! #4/!
&+20%%$/!5),,$,!)6!-%)-$%(19!!!

Aealt0  
H5&'#(51!)*$%!DPj!)6!-$)-5$!&+($%*&$;$/!4((%&<0($/!(#$!/$($%&)%4(&)+!)6!#$45(#!
)6!(#$&%!5)*$/!)+$,!4,!4!/&%$2(!%$,05(!)6!(#$!)-$%4(&)+9!!

Food sec&ritZ  
Q--%)T&.4($518!Pgj!)6!#)0,$#)5/,! ,4.-5$/!254&.$/! (#4(! (#$1!#4/!<$2).$!
6))/!&+,$20%$!4,!4!2)+,$S0$+2$!)6!(#$!Operation9!!

Ao&se0old sa5etZ and sec&ritZ 
Q5.),(! #456! ^ggj_! )6! (#$! #).$,($4/,! %$-)%($/! (#4(! #)0,$#)5/! ,46$(1! 4+/!
,$20%&(1!#4/!<$$+!2).-%).&,$/!4,!4!%$,05(!)6!(#$!)-$%4(&)+9!!

?isr&7tion o5 5amilZ &nit 
O)%$!(#4+!(#%$$!S04%($%,!)6!(#$!%$,-)+/$+(,!%$-)%($/!5),&+'!,#$5($%9!Q5.),(!
gEj!)6!#).$,($4/,!*&,&($/!%$-)%($/!(#4(!64.&51!0+&(,!#4/!<$$+!/&,%0-($/!4,!4!
%$,05(!)6! (#$!)-$%4(&)+9!O),(51! 2#&5/%$+! 4+/! ,-)0,$,!#4/!<$$+! %$5)24($/! ()!
(#$!%0%45!#).$,($4/,!)%!)(#$%!,0<0%<,8!&6!(#&,!;4,!-),,&<5$9!!

=ncreased :&lnera9ilitZ 5or OomenS c0ildren and or70ans Q6ICsR  
fPj!)6!(#$!&+($%*&$;$/!#).$,($4/,!42>+);5$/'$/!(#4(!;).$+!4+/!2#&5/%$+!
#4/!<$2).$!.)%$! *05+$%4<5$! ()! 4<0,$! 4,! 4! 2)+,$S0$+2$!)6! (#$!W-$%4(&)+9!
=0%(#$%.)%$8! 4! #&'#! -%)-)%(&)+! )6! (#$,$! ;$%$! 6%).! 6$.45$A#$4/$/!
#)0,$#)5/,9!!

 
"#$,$! 6&+/&+',8! 4,! ;$55! 4,! (#$! .4+1! )(#$%! 6&+/&+',! +)(! ,0..4%&7$/! #$%$8! 25$4%51!
/$.)+,(%4($/!(#$!.05(&-5$!4+/!,$*$%$!4/*$%,$!$66$2(!)6!Operation Murambatsvina!)+!%$,&/$+(,!
)6!(#$!,&T!4%$4,!,0%*$1$/8!.4&+51!&+!(#$!#&'#!/$+,&(1!,0<0%<,9!!
!
Q22)%/&+'518!Q2(&)+Q&/!:+($%+4(&)+458!4+/!&(,!-4%(+$%,8!.4/$!4!+0.<$%!)6!%$2)..$+/4(&)+,!
6)%!(#$!,0--)%(!4+/!4,,&,(4+2$!)6!(#),$!466$2($/3!
!
=mmediate A&manitarian B&77ort  
F9 :..$/&4($! ,0--)%(! ()! %$,()%$! ,2#))5! 4(($+/4+2$! ()! 4(! 5$4,(! Dg8ffD! 2#&5/%$+!
%$2)%/$/!&+!(#$!,0%*$1!;#)!4%$!+)(!4(($+/&+'!,2#))5!4,!4!/&%$2(!%$,05(!)6!(#$!
)-$%4(&)+9!

D9 O$/&0.! ($%.!.$4,0%$! ,0--)%(! ()! $+,0%$! 4! 60%(#$%! Di8Dgg! 2#&5/%$+! /)! +)(!
/%)-!)0(!)6!,2#))59!

f9 `&%$2(!5&*$5&#))/!%$,()%4(&)+!,0--)%(!()!4(!5$4,(!Fig8iED!#)0,$#)5/,!)6!,.455!
(%4/$%,!;#)!5),(!(#$&%!5&*$5&#))/,!4,!4!%$,05(!)6!(#$!)-$%4(&)+9!!

g9 :..$/&4($!4,,$,,.$+(!)6!-$)-5$!%$+/$%$/!#).$5$,,!<1!(#$!)-$%4(&)+8!;#$%$!
(#$1!4%$8!4+/!&..$/&4($!-%)*&,&)+!)6!$.$%'$+21!,#$5($%!6)%!(#&,!24,$5)4/9!

P9 :..$/&4($! (4%'$($/! 6))/! 4&/! ()! 4(! 5$4,(! eFF8edd! &+/&*&/045,! ^Ffd8deD!
#)0,$#)5/,_!466$2($/!+)(!&+!#)5/&+'!24.-,!4+/!2#0%2#$,9!!!

i9 :..$/&4($! 422$,,! ()!QK"!4+/!S045&(1! 24%$! 6)%!-$)-5$! 5&*&+'!;&(#!R:[!4+/!
Q:`H!4+/!4%$!20%%$+(51!/&,-542$/9!

e; "4%'$($/! ,0--)%(! 6)%! /&,-542$/! ;).$+! #$4/$/! #)0,$#)5/,! ()! %$/02$! (#$!
.05(&-5$!*05+$%4<&5&(&$,!(#4(!(#$1!642$9! 

c; R0.4+&(4%&4+! 4'$+2&$,! ,#)05/! &+2%$4,$! (#$&%! 2)*$%4'$! 4+/! ,245$! 0-! (#$&%!
%$,-)+,$,!()!$+,0%$!'%$4($%!4+/!#)5&,(&2!,0--)%(!()!(#$!466$2($/!#)0,$#)5/,9 

 3



Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

 
8edi&m term 7olicZ s&77ort 
F9 a$'&,54(&)+! %$*&$;! ()! ,0--)%(! &+6)%.45! ,$2()%! 42(&*&(&$,! 4+/! %$,()%$! &+2).$!
,$20%&(1!6)%!466$2($/!64.&5&$,!(#4(!2)+,(&(0($/!lfj!)6!(#$!%$,-)+/$+(,!&+!(#&,!
,(0/19!

D9 :+250,&*$!-54++&+'!4+/!%$2)*$%1!-%)2$,,!()!$+,0%$!4--%)-%&4($8!-%)A-))%!4+/!
-$)-5$A2$+(%$/!%$2)*$%1!4+/!%$#4<&5&(4(&)+!-%)2$,,9!

f9 "#$!M)*$%+.$+(!)6!N&.<4<;$!,#)05/!<$!422)0+(4<5$!6)%!(#$!0-#)5/&+'!)6!
2&*&5!4+/!#0.4+!%&'#(,!6)%!455!466$2($/!#)0,$#)5/,9!

g9 M%$4($%!/)+)%!%$,-)+,$!()!(#$!#0.4+&(4%&4+!&.-$%4(&*$8!4+/!,0--)%(!()!2&*&5!
,)2&$(1!%$,-)+,$!-%)'%4..$,!6)%!.)%$!$66$2(&*$!2)*$%4'$9!

P9 `$5&<$%4($!,245&+'!0-!)6!422$,,!()!&+6)%.4(&)+!4+/!4;4%$+$,,!()!$+,0%$!(#4(!
466$2($/!#)0,$#)5/,!4%$! &+6)%.$/!)6!(#$&%!$+(&(5$.$+(,!4+/!;#$%$!()!,$20%$!
(#$.9!

!
K$'%$((4<518! (#$,$! %$2)..$+/4(&)+,! #4*$! <$$+! 45.),(! ;#)551! &'+)%$/! <1! (#$! N&.<4<;$!
M)*$%+.$+(8!4,!#4*$!<$$+!(#$!%$2)..$+/4(&)+,!)6!(#$!IJ!H-$2&45!U+*)19!"#$!N&.<4<;$!
M)*$%+.$+(! -$%,&,(,! &+! 254&.&+'! (#$! +$2$,,&(1! 6)%! (#$! W-$%4(&)+8! /$+&$,! (#$! 4/*$%,$!
2)+,$S0$+2$,! )6! (#$!W-$%4(&)+8! 4+/! 2)+(&+0$,! ;&(#! 6)%2$/! /&,-542$.$+(,8! /$,-&($! ,(4(&+'!
(#4(!(#$!W-$%4(&)+!;4,!2).-5$($9!
!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

f; H<CVXG6C*? /6 /A@ B/C?D 
Q,! &+/&24($/! 4<)*$8! (#$%$!;$%$! 4! +0.<$%! )6! 4%$4,! &+! (#$! 6&%,(! (;)! ,(0/&$,! (#4(! ,$$.$/! ()!
/$,$%*$! 60%(#$%! 4(($+(&)+8! $&(#$%! <$240,$! (#$! /4(4! '4(#$%$/! ;4,! &+,066&2&$+(! 6)%! 4! '))/!
0+/$%,(4+/&+'! )6! (#$! &,,0$8! )%! <$240,$! (#$! &,,0$! &(,$56! ;4,! )6! -4%(&2054%! ,&'+&6&24+2$8! )%!
<$240,$! '%$4($%! 0+/$%,(4+/&+'! 2)05/! <$! 2%02&45! ()! &/$+(&61&+'! (#$! >&+/,! )6! 4,,&,(4+2$! (#4(!
,#)05/!<$!'&*$+!()!(#$!*&2(&.,!)6!Operation Murambatsvina9!Z$!#&'#5&'#($/!4!+0.<$%!)6!&,,0$,!
&+!%$54(&)+!()!(%40.4!&+!(#$!)*$%*&$;!%$-)%(8!<0(!#$%$!;$!/$45!&+!'%$4($%!/$(4&5!;&(#!(#&,!&,,0$9!
!

f;a /ra&ma 
Z#&5,(! (#$%$! #4,! <$$+! 2)+(&+045! %$6$%$+2$! ()! (#$! ,066$%&+'! )6! (#),$! 466$2($/! <1!Operation 
Murambatsvina8!5&((5$!4(($+(&)+!#4,!<$$+!'&*$+!()!(#$!.$+(45!#$45(#!2)+,$S0$+2$,!)6!(#&,!,)2&45!
0-#$4*459! `&,-542$.$+(! 45;41,! #4,! .$+(45! #$45(#! 2)+,$S0$+2$,8! ;#$(#$%! (#&,! &,! /0$! ()!
+4(0%45!/&,4,($%!)%!.4+.4/$!$*$+(,8!4+/8!&+!%$,-$2(!)6!(#$!54(($%8!(#&,!4--5&$,!()!;#$(#$%!(#$!
/&,-542$.$+(! &,! &+($%+45!)%! $T($%+459!=)%! $T4.-5$8! (#$!-%$*45$+2$!)6!L),(A"%40.4(&2!H(%$,,!
`&,)%/$%!\L"H`]T*!4+/!`$-%$,,&)+!&,!)6($+!D!()!f!(&.$,!#&'#$%!&+!%$60'$$!-)-054(&)+,!(#4+!
&+!4!+)%.45!-)-054(&)+T*&9  
!
Q,!;4,!+)($/!&+!(#$!-%$*&)0,!Q2(&)+Q&/!:+($%+4(&)+45!%$-)%(,8!,&'+&6&24+(!+0.<$%,!)6!(#),$!
&+($%*&$;$/! %$-)%($/! ,066$%&+'! (%40.4! 4,! 4! 2)+,$S0$+2$!)6!Operation Murambatsvina9! :+! (#$!
6&%,(! ,(0/18!)+!R4%4%$8!45.),(!gEj!)6! %$,-)+/$+(,! &+($%*&$;$/!254&.$/! (#4(! (#$1!#4/!<$$+!
(%40.4(&7$/! <1! (#$! )-$%4(&)+8! 4+/! 45,)8! /$,-&($! (#$! 5);! -%)-)%(&)+! )6! 2#&5/! #$4/$/!
#)0,$#)5/,8!(#&,!,$$.$/!()!<$!%$-)%($/!&+!eDj!)6!2#&5/!#$4/$/!#)0,$#)5/,9!:+!(#$!,$2)+/!
,(0/18!*$%1!,&.&54%!%4($,!)6!(%40.4!;$%$!%$-)%($/8!;&(#!fPj!)6!(#$!,4.-5$!455$'&+'!(#4(!(#$1!
;$%$! ,066$%&+'! (%40.49! "#$,$! %$-)%(,! 24+! ())! $4,&51! <$! /&,2)0+($/! 4,! 0+,0<,(4+(&4($/!
2).-54&+(,! &+! (#$! 4<,$+2$! )6! 4+1! 2)%%)<)%4(&+'! $*&/$+2$! )6! (%40.48! 4+/! #$+2$! ;$! ;$%$!
/$($%.&+$/! ()! 4,,$,,! (#$! *$%42&(1! )6! (#$,$! 254&.,8! 4,! ;$55! 4,! ()! /$($%.&+$! (#$! +$$/! 6)%!
-,12#)A,)2&45!4,,&,(4+2$!6)%!(#$!*&2(&.,9!
!
f;a;a /ra&ma and com7le_ emerPencies 
"#$!($%.!B2).-5$T!$.$%'$+21C!&,!&+2%$4,&+'51!<$&+'!0,$/!()!/$,2%&<$!,&(04(&)+,!)6!-)5&(&245!
2)+65&2(8!&+!(#$!.4&+8!(#4(!%$,05(!&+!(#$!.4,,&*$!/$,(4<&5&74(&)+!)6!4!,(4($Y,!24-42&(1!()!24%$!6)%!
&(,!2&(&7$+,T*&&9!Q,!O)55&24!4+/!#&,!4,,)2&4($,!#4*$!-0(!(#&,3!BQ!2).-5$T!$.$%'$+21!&,!4!,)2&45!
24(4,(%)-#$! .4%>$/! <1! (#$! /$,(%02(&)+! )6! (#$! 466$2($/! -)-054(&)+Y,! -)5&(&2458! $2)+).&28!
,)2&)A205(0%458! 4+/!#$45(#! 24%$! &+6%4,(%02(0%$,CT*&&&9! :+!)0%!*&$;8!+)!<$(($%!/$,2%&-(&)+! 2)05/!
2#4%42($%&7$!N&.<4<;$!()/418!;#$(#$%!)%!+)(!(#$!240,$,!4%$!$T4.&+$/9!
!
J);!2).-5$T!$.$%'$+2&$,!24+!S0&($!25$4%51!)220%!4,!4!2)+,$S0$+2$!)6!+4(0%45!$*$+(,8!4,!&+!
(#$!%$2$+(!Q,&4+!(,0+4.&!)%!(#$!$66$2(,!)6!R0%%&24+$!o4(%&+4!)+!J$;!W%5$4+,8!<0(!(#$1!24+!
45,)!)220%!4,!4!2)+,$S0$+2$!)6!#0.4+!&+($%*$+(&)+!4,!&+!-$%&)/,!)6!2&*&5!;4%!)%!5);!&+($+,&(1!
2)+65&2(!2#4%42($%&7$/!<1!)%'4+&7$/!*&)5$+2$!4+/!()%(0%$9!!Z$!,#)05/!#$%$!(#$%$6)%$!.4>$!4!
/&,(&+2(&)+! <$(;$$+8! )+! (#$! )+$! #4+/8! 422&/$+(45! #4%.! 240,&+'! (%40.4! 4+/8! )+! (#$! )(#$%!
#4+/8! /$5&<$%4($! &+65&2(&)+! )6! #4%.! 4,! &,! ,$$+! &+! ;4%,8! 2&*&5! ;4%,8! 5);! &+($+,&(1! 2)+65&2(8!
'$+)2&/$8!4+/!;&/$,-%$4/!-)5&(&245!%$-%$,,&)+9!
!
J);!;$!4%$!+)(!2)+2$%+$/!#$%$!()!/$,2%&<$!(#$!.4+1!;41,!&+!;#&2#!(%40.4!.41!<$!&+65&2($/!
/0%&+'! 2).-5$T! $.$%'$+2&$,8! <0(! %4(#$%! ;&,#! ()! *$%1! <%&$651! /$,2%&<$! (#$&%! $66$2(,T&T9! "#$!

 5



Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

.),(!)<*&)0,! $66$2(,! 4%$!-#1,&2458! ,$$+! &+! &55+$,,$,! 4+/! &+@0%&$,8!;#&2#!.41!<$! ,#)%(A5&*$/8!
<0(!45,)!.41!5$4/!()!5)+'A($%.!/&,4<&5&(19!R);$*$%8!(#$!.),(!-$%,&,($+(!2)+,$S0$+2$,!;&55!<$!
-,12#)5)'&2458! 4+/! $,-$2&4551! &6! (#$! (%40.4! ;4,! /$5&<$%4($51! &+65&2($/TT9! ! R$%$! ;$! ;&,#! ()!
.$%$51!$.-#4,&7$!(#%$$!-)&+(,9! 
!
=&%,(518! (#$!.),(! -%)<4<5$! 5)+'A($%.! 2)+,$S0$+2$! )6! $T-$%&$+2&+'! )%'4+&7$/! *&)5$+2$! 4+/!
()%(0%$! &,! (#$! /$*$5)-.$+(! )6! 4! -,12#)5)'&245! /&,)%/$%9! H$2)+/518! (#$! -%)<4<&5&(1! )6!
-,12#)5)'&245!/&,)%/$%!6)55);&+'!)%'4+&7$/!*&)5$+2$!4+/!()%(0%$!&+2%$4,$,!;&(#!(#$!6%$S0$+21!
)6! $T-$%&$+2&+'! -#1,&245! #4%.8! ,02#! 4,! ()%(0%$9! "#&%/518! (#$! -%)<4<&5&(1! )6! -,12#)5)'&245!
/&,)%/$%!&+2%$4,$,!;&(#!(#$!+0.<$%!)6!$T-),0%$,!()!(%40.4!,02#!4,!)%'4+&7$/!*&)5$+2$!4+/!
()%(0%$9!
!!
M&*$+!(#&,!0+/$%,(4+/&+'8!;$!(#0,!;$%$!&+($%$,($/!()!0+/$%,(4+/!.)%$!25$4%51!(#$!,(4($.$+(,!
)6!(#$!*&2(&.,!)6!Operation Murambatsvina!455$'&+'!(#4(!(#$1!;$%$!,066$%&+'!6%).!(%40.49!Z$!
45,)! $T4.&+$/! *$%1! <%&$651! (#$! 5&($%4(0%$! %$54(&+'! ()! )%'4+&7$/! *&)5$+2$! 4+/! ()%(0%$! &+!
N&.<4<;$9!
!
f;a;f /ra&ma in Kim9a9Oe 
Operation Murambatsvina! &,! +)(! (#$! 6&%,(! 2).-5$T! $.$%'$+21! ()! <$! ,$$+! &+!N&.<4<;$8! 4+/8!
)*$%!(#$!-4,(!(#%$$!/$24/$,8!N&.<4<;$!#4,!,066$%$/!6%).!+4(&)+45!/&,4,($%,8!,02#!4,!/%)0'#(!
)%! 65))/,8! 4,!;$55! 4,! 4!+0.<$%!)6!*$%1! ,$%&)0,!$-&,)/$,!)6!)%'4+&7$/!*&)5$+2$!4+/! ()%(0%$9!
"#$!%$5$*4+2$!)6!%$6$%%&+'!()!(#$!-4,(!/&,4,($%,!4+/!2)+65&2(,! &,! (#4(!$42#!)6!(#$,$!$-&,)/$,!
#4,! '$+$%4($/! 4! +0.<$%! )6! *&2(&.,! )6! (%40.48! ,).$! )6! ;#).! ;&55! #4*$! ,066$%$/! <%&$6!
%$42(&)+,! ()! (#$! (%40.48!;#&5,(! )(#$%,8! &+! (#$! 4<,$+2$!)6! ,-$2&45&7$/! ! 4,,&,(4+2$8!.41! #4*$!
')+$!)+!()!/$*$5)-!-$%,&,($+(!(%40.4!/&,)%/$%,9!=)%!$T4.-5$8!&(!#4,!<$$+!,#);+!(#4(!(#$%$!
4%$!,(&55!.4+1!*&2(&.,!)6!(#$!a&<$%4(&)+!Z4%!;#)!2)+(&+0$!()!,066$%!6%).!-,12#)5)'&245!4+/!
-#1,&245!/&,4<&5&(1!.4+1!/$24/$,!46($%!(#$!)%&'&+45!(%40.4TT&9!!
!
Z#&5,(! (#$%$! 4%$! *$%1! 6$;! '))/! $-&/$.&)5)'&245! ,(0/&$,! )6! (#$! &+2&/$+2$! )%! -%$*45$+2$! )6!
/&,)%/$%,! /0$! ()! (%40.4! &+! N&.<4<;$8! (#$%$! 4%$! 4! +0.<$%! )6! ,(0/&$,! (#4(! 4%$! #$5-605! &+!
0+/$%,(4+/&+'!(#$!5&>$51!-&2(0%$9!"#$,$!,(0/&$,!,0''$,(!(#4(!(#$%$!4%$!4!+0.<$%!)6!-$%&)/,!&+!
;#&2#!.4,,!(%40.4!#4,!)220%%$/3!
!

! The Liberation War of the 1970s; 
! The so-called “Gukurahundi” period of the 1980s; 
! The “Food Riots”  of 1998; 
! The violence since 2000, mainly associated, but not exclusively, with elections in 2000, 

2002, and 2005; 
! Operation Murambatsvina. 

!
"#$!.)%<&/&(1!/0$! ()! (#$!a&<$%4(&)+!Z4%!#4,!<$$+! (#$!<$,(! /)20.$+($/! ()!/4($8! 4+/! (#$!
.),(!%$5&4<5$!,(0/1!&+/&24($/!4!5&>$51!-%$*45$+2$!)6!(%40.4!,066$%$%,!)6!4--%)T&.4($51!F!4/05(!
&+! FE! )*$%! (#$! 4'$! )6! fE! 1$4%,! &+! FddlTT&&9! "#$%$! #4,! <$$+! +)! ,-$2&45&7$/! .$/&245! )%!
-,12#)5)'&245!4,,&,(4+2$!6)%!(#$,$!*&2(&.,8!45(#)0'#!;4%!*$($%4+,!#4*$!<$$+!<$+$6&2&4%&$,!)6!4!
+0.<$%!)6!)224,&)+,!)6!2).-$+,4(&)+9!
!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

O)%<&/&(1! /0$! ()! (#$!M0>0%4#0+/&! #4,! 45,)! %$2$&*$/! ,).$! 4(($+(&)+9!W+$! ,.455! ,(0/1! &+!
M;4+/4!`&,(%&2(!&+/&24($/!(#4(!P!4/05(,!&+!FE8!)*$%!(#$!4'$!)6!Fe!1$4%,8!;$%$!,066$%&+'!6%).!
,&'+&6&24+(! -,12#)5)'&245! /&,)%/$%,8! ;&(#! )*$%! dEj! )6! (#$! ,4.-5$! %$-)%(&+'! 4+! $T-$%&$+2$!
;&(#! )%'4+&7$/! *&)5$+2$! 4+/! ()%(0%$TT&&&9! "#$!.4@)%&(1! )6! (#$,$! $T-$%&$+2$,! /4($/! 6%).! (#$!
FdeE,!%4(#$%!(#4+!(#$!a&<$%4(&)+!Z4%9!!
!
"#$%$! &,!+)!%$5&4<5$!$,(&.4($!)6! (#$!.)%<&/&(1!/0$!()! (#$!*&)5$+2$!)224,&)+$/!<1! (#$!=))/!
K&)(,!&+!Fdde9!Q(!(#$!(&.$!(#$!N&.<4<;$!K$-0<5&2!L)5&2$!$,(&.4($/!(#4(!)*$%!f8EEE!-$%,)+,!
#4/!<$$+!4%%$,($/8! 4+/! (#$!R0.4+!K&'#(,!JMW!=)%0.!;4,! 4<5$! ()!)<(4&+!/4(4!)+!F8gfF!
24,$,!)6!-$%,)+,!;#)!#4/!<$$+!4%%$,($/9!W+51!gg!-$%,)+,!$*$+(04551!$5$2($/!()!%$-)%(!()!(#$!
=)%0.8!<0(!fij!;$%$!/&4'+),$/!4,!#4*&+'!25&+&24551!,&'+&6&24+(!-,12#)5)'&245!/&,)%/$%,9!:(!&,!
25$4%51! &+4--%)-%&4($! ()! $T(%4-)54($! 6%).! ,02#! 4! ,.455! ,4.-5$8! <0(! &(! &,! -%)<4<5$! (#4(! (#$!
+0.<$%,!466$2($/!;$%$!,&'+&6&24+(TT&*9!!
!
=&+45518!(#$%$!#4,!<$$+!4+!$-&/$.&2!)6!)%'4+&7$/!*&)5$+2$!4+/!()%(0%$!,&+2$!=$<%04%1!DEEE8!
4+/!(#&,!&,!4(($,($/!()!<1!4!*4,(!)0(-)0%&+'!)6!%$-)%(,!,&+2$!(#4(!(&.$9![$%1!6$;!,(0/&$,!#4*$!
<$$+!/)+$!)+! (#$!*&2(&.,8! 4+/! 2$%(4&+51!+)!-%)-$%! $-&/$.&)5)'&245! ,(0/&$,9!"#$%$! 4%$! (;)!
&+/&24(&*$! ,(0/&$,8! #);$*$%9! "#$! 6&%,(8! $T4.&+&+'! &+($%+4551A/&,-542$/! 2)..$%2&45! 64%.!
;)%>$%,8! /$.)+,(%4($/! (#4(! ePj! )6! (#$! ,4.-5$! ;$%$! ,066$%&+'! 25&+&24551! ,&'+&6&24+(!
-,12#)5)'&245! /&,)%/$%,TT*8! ;#&5,(! (#$! ,$2)+/8! 4! B,+4-! ,0%*$1C! )6!N&.<4<;$4+! %$60'$$,! &+!
?)#4++$,<0%'8!M40($+'8!&+/&24($/!4!-)&+(!-%$*45$+2$!%4($!)6!Fgj!&+!(#$!,4.-5$TT*&9!
!
"#$,$! 54(($%! (;)! ,(0/&$,! 4%$! &.-)%(4+(! 6)%! (#$! -0%-),$,! )6! 0+/$%,(4+/&+'! (#$! $66$2(,! )6!
Wperation Murambatsvina ,&+2$! (#$1!$T4.&+$!-)-054(&)+,!)6!/&,-542$/!-$%,)+,9!U,(&.4($,!)6!
-,12#)5)'&245!/&,)%/$%,!/0$!()!(%40.4!4%$!0+/$%,(4+/4<51!.02#!#&'#$%!4.)+',(!%$60'$$,!)%!
&+($%+4551!/&,-542$/!-$%,)+,! (#4+! (#$1!4%$! &+! (#$!'$+$%45!-)-054(&)+8! 4,! (#$1!4%$! &+! ,-$2&6&2!
-)-054(&)+,!,02#!4,!(#),$!5&*&+'!&+!2).-5$T!$.$%'$+2&$,!,02#!4,!2&*&5!;4%,8!)%!5);!&+($+,&(1!
2)+65&2(,9!U,(&.4($,!6)%!(#$!%4($,!)6!-,12#)5)'&245!/&,)%/$%!4%$!4*4&54<5$!6)%!455!,02#!'%)0-,!&+!
N&.<4<;$8!4,!;$55!4,!6)%!(#$!%4($,!)6!-,12#)5)'&245!/&,)%/$%!&+!(#$!'$+$%45!-)-054(&)+9!
!
Q,! (#$! ,(0/&$,! /$.)+,(%4($8! (#$! -%$*45$+2$! %4($,! *4%1! ;&/$51! 422)%/&+'! ()! (#$! -)-054(&)+!
,4.-5$/9! :+! ,(0/&$,!)6!-$%,)+,! 4(($+/&+'!-%&.4%1! 24%$! 642&5&(&$,8! $,(&.4($,!)6!.)%<&/&(1! 4%$!
'$+$%4551!&+!(#$!%4+'$!)6!DEAfEj!)6!(#$!()(45!25&+&2!-)-054(&)+TT*&&9!"#$,$!;$%$!6&'0%$,!(4>$+!
/0%&+'! (#$! 54($! FdeE,! 4+/! (#$! FddE,8! 4+/! -%)*&/$! 4! <4,$! %4($! 6)%! (#$! -%$*45$+2$! )6!
-,12#)5)'&245! /&,)%/$%! &+! (&.$,! )6! B-$42$C! 4+/! %$54(&*$! $2)+).&2! ,(4<&5&(19! H(0/&$,! )6! (#$!
*&2(&.,!)6!)%'4+&7$/!*&)5$+2$!4+/!()%(0%$!45,)!*4%18!4,!;$!#4*$!/$,2%&<$/!4<)*$8!/$-$+/&+'!
)+! (#$! ,245$! )6! (#$! *&)5$+2$9! G5$4%518! ,(0/&$,! )6! -)-054(&)+,! )6! *&2(&.,! m! ;4%! *$($%4+,8!
O)74.<&24+!%$60'$$,8!)%!/&,-542$/!2)..$%2&45!64%.!;)%>$%,!m!,#);!.02#!#&'#$%!%4($,9!!
!
H)!;#&2#!-%)6&5$!;&55!6&(!(#$!*&2(&.,!)6!Operation Murambatsvinas!Q+/!#$%$!;$!.0,(!%$.$.<$%!
)0%! $4%5&$%! 2)..$+(,! &+! %$,-$2(! )6! (%40.4! '$+$%45513! (#4(! (#$! -%)<4<&5&(1! )6! /&,-541&+'! 4!
,&'+&6&24+(!-,12#)5)'&245!/&,)%/$%!;&55!*4%1!422)%/&+'!()!(#$!(1-$!)6!(%40.4!4+/!(#$!+0.<$%!
)6!$T-),0%$,!()!(%40.49!
!

 7



Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

f;f Aealt0 and A=IJ<=?B  
Z&(#!4+1!.4,,&*$!/&,-542$.$+(8!4+/!$,-$2&4551!&+!(#$!2)+($T(!)6!4!2).-5$T!$.$%'$+218!#$45(#!
&,,0$,!4%$!4!.4@)%!2)+2$%+9!:+!(#$!,$2)+/!,0%*$18!4!+0.<$%!)6!&,,0$,!%$54($/!()!#$45(#!;$%$!
24+*4,,$/8!4+/!(#$,$!'4*$!2)+,&/$%4<5$!240,$!6)%!2)+2$%+8!4,!,0..4%&7$/!<$5);3!
!
A! Aealt03!H5&'#(51!)*$%!DPj!)6!-$)-5$!&+($%*&$;$/!4((%&<0($/!(#$!/$($%&)%4(&)+!
)6!#$45(#!)6!(#$&%!5)*$/!)+$,!4,!4!/&%$2(!%$,05(!)6!(#$!W-$%4(&)+9!!

A! Food sec&ritZ3! Q--%)T&.4($518! Pgj! )6! #)0,$#)5/,! ,4.-5$/! 254&.$/! (#4(!
(#$1! #4/! <$2).$! 6))/! &+,$20%$! 4,! 4! 2)+,$S0$+2$! )6! (#$!W-$%4(&)+9! b$&+'!
0%<4+! 4%$4,8! .),(! )6! (#$! 6))/! ,0--51! ()! (#$! 64.&51! &,! ,)0%2$/! 6%).! (#$!
.4%>$(9!!

A! ?isr&7tion o5 5amilZ &nit3! O)%$! (#4+! lPj! )6! (#$! %$,-)+/$+(,! %$-)%($/!
5),&+'! ,#$5($%8! 4+/! 4+)(#$%! gEj!)6!#).$,($4/,! *&,&($/! %$-)%($/! (#4(! 64.&51!
0+&(,!#4/!<$$+!/&,%0-($/! 4,! 4! %$,05(! )6! (#$!W-$%4(&)+9!O),(51! 2#&5/%$+! 4+/!
,-)0,$,!#4/!<$$+!%$5)24($/!()!(#$!%0%45!#).$,($4/,!)%!)(#$%!,0<0%<,!&6!(#&,!
;4,!-),,&<5$9!!

A! =ncreased :&lnera9ilitZ 5or OomenS c0ildren and or70ans3! fPj! )6! (#$!
&+($%*&$;$/!#).$,($4/,!42>+);5$/'$/!(#4(!;).$+!4+/!2#&5/%$+!#4/!<$2).$!
.)%$!*05+$%4<5$!()!4<0,$!4,!4!2)+,$S0$+2$!)6!(#$!W-$%4(&)+9!=0%(#$%.)%$8!4!
#&'#!-%)-)%(&)+!)6!(#$,$!;$%$!6%).!6$.45$A#$4/$/!#)0,$#)5/,9!!

A! Woss o5 4&alitZ care QAome Hased CareR:!"#$!+4(&)+45!4*$%4'$!6%).!(#$!
#)0,$#)5/,!,4.-5$/!;4,!Fgj!)6!(#$!%$,-)+/$+(,!254&.&+'!(#4(!(#$1!#4/!5),(!
RbG9! Z#$+! (#&,! /4(4! ;4,! 60%(#$%! /&,4''%$'4($/! ()! 24-(0%$! #)0,$#)5/,!
#),(&+'! (#$! 2#%)+&24551! &55! ^s_8! &(! %$,05($/! &+! 4! ,0<,$S0$+(! &+2%$4,$! ()! gEj9!
"#&,! 2)05/!4! %$,05(! 6%).!RbG!-%)*&/$%,! 4+/! %$2&-&$+(,!<$&+'!/&,5)24($/!<1!
(#$!W-$%4(&)+9!!!

A! Woss o5 Com7re0ensi:e treatment Q<GIsR:! Q--%)T&.4($51! FPj! )6!
,0%*$1$/! #)0,$#)5/,! %$-)%($/51! #4/! 5),(! QK[! (%$4(.$+(! 4,! 4! %$,05(! )6! (#$!
W-$%4(&)+9! W6! (#$,$8! fPj! ;$%$! #)0,$#)5/,! (#4(! #4/! .$+(&)+$/! #),(&+'!
2#%)+&24551!&55!&+/&*&/045,9!

!
G5$4%518! (#$!-0<5&2!#$45(#!2)+,$S0$+2$,!)6!/&,-542&+'!$+)%.)0,!+0.<$%,!)6!-$)-5$!24+!<$!
$T(%$.$51! ,$%&)0,3! 4-4%(! 6%).! (#$! .)%$! )<*&)0,! $66$2(,! 4%)0+/! /&,$4,$8! &+! 4! 2)0+(%1! 5&>$!
N&.<4<;$!;&(#! 4! *$%1! #&'#! +0.<$%! )6! -$%,)+,! ,066$%&+'! 6%).!R:[cQ:`H8! 4+! 4//&(&)+45!
+0.<$%!)6!2)+2$%+,!(#4(!.0,(!<$!4//%$,,$/9!
!
H0%-%&,&+'518! (#$! #$45(#! 2)+,$S0$+2$,! )6!Operation Murambatsvina! #4*$! /%4;+! 5&((5$! 4/*$%,$!
2)..$+(!6%).!5)245!-%)6$,,&)+45!<)/&$,8!4-4%(!6%).!(#$!N&.<4<;$!Q,,)2&4(&)+!)6!`)2()%,!
6)%! R0.4+! K&'#(,! \NQ`RK]! ;#&2#! #4,! &,,0$/! ,$*$%45! -0<5&2! ,(4($.$+(,9! ! :+! (#$! 6&%,(8!
NQ`RK! .4/$! 4! ,(%)+'! 4--$45! ()! (#$! O&+&,(%1! )6! R$45(#! ()! (4>$! (#$! +$2$,,4%1! ,($-,!
2)+,)+4+(!;&(#!&(,!.4+/4($!()!5))>!46($%!2&(&7$+,Y!#$45(#3!
!

NADHR urges the ministry of Health and Child Welfare to exert whatever influence it 
has on its partners at the most senior levels of government to halt these abuses and 
immediately institute an effective program of restitution which, at the minimum ensures that 
those affected be properly re-housed and nourished. 
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

!
Z#$+! (#$%$! ;4,! +)! 4--4%$+(! %$,-)+,$! 6%).! (#$! M)*$%+.$+(8! NQ`RK! &,,0$/! 4! ,$2)+/!
,(4($.$+(!.4>&+'!-54&+!(#$&%!2)+2$%+,!4<)0(!(#$!#$45(#!&,,0$,3!
!

NADHR’s particular concern for health leads us to emphasise the manifest and predictable 
effects of Murambatsvina in terms of  

(1) the likelihood of further deaths due to arbitrary physical trauma, as incurred this week in 
Porta Farm, as a result of the thoughtless violence of the demolition methods, 

(2) deaths due to exposure and hypothermia among already vulnerable children, chronically ill 
adults and the elderly, forced to live through nights in the open at the coldest time of the 
year, 

(X) The spread of infectious disease due to the lack of proper sanitation or water supply for 
hundreds of thousands of people,  

(4) The generation of ideal conditions for the spread of epidemic disease (eg cholera and typhoid) 
from those directly affected into the general population, 

(5) the increase in incidence of malnutrition due to the breakdown of food supplies as family 
income generation methods are destroyed, in a context in which basic foodstuffs are already 
at a premium, 

(6) The exacerbation of the HI\ epidemic as community structures are fractured and dispersed 
and the vulnerability of women, adolescents and children to sexual exploitation is 
magnified, 

(7) The inevitable emergence of widespread drug-resistant HI\ as treatment programmes are 
disrupted. 

!
J)(&+'! (#$! ')*$%+.$+(Y,! 254&.,! (#4(!Operation Murambatsvina! ;4,! -4%(! )6! 4! 5)+'A-54++$/!
,(%4($'18!NQ`RK!60%(#$%!2)..$+($/3!!
!

The speciousness of the government claim is further evidenced by the total lack of 
preparedness of the key Ministries of Health, Social Welfare and Education to respond to 
the ensuing humanitarian and health crisis. It is clear that these ministries were not even 
consulted let alone involved in any planning process.  

!
W6! -4%(&2054%! 2)+2$%+! 4%$! (#$! $66$2(,! )+! -$%,)+,! ;&(#!R:[! )%! Q:`H8! 4,! &+/&24($/! &+! (#$!
NQ`RK! ,(4($.$+(8! <)(#! &+! ($%.,! )6! (#$! -),,&<5$! ,-%$4/! )6! (#$! /&,$4,$! 4+/! (#$!
2)+,$S0$+2$,!()!(#),$!-$)-5$!;&(#!(#$!/&,$4,$9!R$%$!(#$%$!(;)!&,,0$,9!"#$!6&%,(!&,!()!/)!;&(#!
(#$! 2).-%).&,&+'! )6! -4(&$+(,Y! #$45(#! 24%$! (#%)0'#! (#$! /&,%0-(&)+!)6! (#$&%! /%0'! (%$4(.$+(8!
;#&5,(!(#$!,$2)+/!&,!()!/)!;&(#!(#$!$.$%'$+2$!)6!/%0'A%$,&,(4+(!6)%.,!)6!(#$!/&,$4,$9!"#$,$!
;$%$!+)(!&,,0$,!2)*$%$/!&+!4+1!/$-(#!&+!(#$!(;)!-%$*&)0,!,0%*$1,8!4+/!25$4%51!&(!&,!)6!.4@)%!
2)+2$%+! ()! (#$! -0<5&2! &+($%$,(! (#4(! (#$! $66$2(,! #$%$! )6! Operation Murambatsvina! 4%$! ;$55A
0+/$%,())/9!
!
f;m WePal iss&es 
"#$%$! #4,! <$$+! 2)+,&/$%4<5$! 42%&.)+1! )*$%! &,,0$,! )6! 5$'45&(1V! <)(#! (#$! &,,0$,! %$54($/! ()!
;#$(#$%! (#$!M)*$%+.$+(!;4,!)-$%4(&+'!;&(#&+! (#$! 54;!/0%&+'! (#$!)-$%4(&)+8! 4+/! 45,)! (#$!
&,,0$,!%$54($/!()!(#$!%&'#(,!)6!-$%,)+,!;#),$!'))/,!;$%$!2)+6&,24($/8!)%!-%)-$%(1!/$,(%)1$/9!
O4+1!)6!(#$,$!.4(($%,!#4*$!<$$+!2)*$%$/!&+!)(#$%!%$-)%(,8!4+/!;$!;&55!+)(!/$45!;&(#!(#$,$!
$T2$-(!&+!-4,,&+'!%$6$%$+2$TT*&&&9!!
!

 9



Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

W+$! 4%$4! %$.4&+,! -))%51! 0+/$%,())/! #);$*$%8! 4+/! (#&,! &,! 4+1! &+6)%.4(&)+! 4<)0(! (#$!
+0.<$%,!)6!-$)-5$!;#)!#4/!*45&/!-$%.&(,! 6)%! (%4/&+'8!)%! *45&/! %&'#(,! ()! (#$!-%)-$%(1! (#4(!
(#$1!);+$/9!R$%$!4!+0.<$%!)6!2)0%(!42(&)+,!#4*$!<$$+!.)0+($/8!4+/8!()!/4($8!.),(!,$$.!()!
#4*$!64&5$/9!R);$*$%8!(;)!/$2&,&)+,!4%$!&.-)%(4+(8!4,!(#$1!,0''$,(!(#4(!2&(&7$+,Y!%&'#(,!#4*$!
<$$+!/&,%$'4%/$/9!
!
:+! (#$! 6&%,(!24,$8! ?0,(&2$!G#$/4!)6! (#$!b054;41)!R&'#!G)0%(! %05$/! (#4(! (#$!2)+/02(!)6! (#$!
NKL! &+! /$,(%)1&+'! ,#42>,! 4+/! <0&5/&+',8! 4+/! &+! 2)+6&,24(&+'! '))/,! 6%).! *$+/)%,8! ;4,!
0+54;6059!Q,!#$!2)..$+($/TT&T3!
!

_This conduct on the part of the police was unlawful. Police are empowered to enforce the 
law but can only do so within the confines of the law and not outside it. The indiscriminate 
and wanton destruction as described by applicant and not denied by first and second 
respondents cannot be allowed._   

!
Q+!$*$+!.)%$!%$2$+(!24,$8!/$45&+'!;&(#!2)+(&+0$/!$*&2(&)+,8!%$,05($/!&+!N&.<4<;$!a4;1$%,!
6)%!R0.4+!K&'#(,!)<(4&+&+'!4+!0+2)+($,($/!&+@0+2(&)+!-%$*$+(&+'!gEE!64.&5&$,!6%).!<$&+'!
$*&2($/!6%).!(#$!#&'#A/$+,&(1!,0<0%<!)6!O<4%$TTT9!"#&,!24,$!%4&,$,!4'4&+!(#$!S0$,(&)+!)6!(#$!
-%$2&-&(4($!+4(0%$!)6!Operation Murambatsvina8!4+/!(#$!&,,0$!)6!;#$(#$%!.),(!-$)-5$!.41!#4*$!
<$$+!4<5$!()!)<(4&+!5$'45!%$5&$6!6%).!$*&2(&)+!)%!/$,(%02(&)+!)6!(#$&%!-%)-$%(&$,TTT&9!
!
I,$605! 4,! (#$! ,.455!+0.<$%!)6! 2)0%(! 42(&)+,! 4%$! &+!0+/$%,(4+/&+'! (#$! 5&.&(,!)6! 5$'45&(1! 6)%!
<)(#!M)*$%+.$+(!4+/!2&(&7$+,8! (#$1!24++)(!'&*$!4+1! &.-%$,,&)+!)6!,245$9!Q,!;4,!+)($/! &+!
(#$!,$2)+/!Q2(&)+Q&/!:+($%+4(&)+45!%$-)%(8!*$%1!#&'#!+0.<$%,!%$-)%($/!5),,$,3!
!!

! "ro7ertZ3!=)%(1!$&'#(!-$%2$+(!^gej_!)6!#)0,$#)5/,!*&,&($/!%$-)%($/!(#4(!(#$1!
#4/!&+20%%$/!5),,$,!)6!-%)-$%(19!!!

! Bo&rce o5 income3!W*$%4558! lij! )6! &+($%*&$;$/! #)0,$#)5/,! %$-)%($/! (#4(!
(#$1!#4/!5),(!(#$&%!,)0%2$,!)6!&+2).$9!"#&,!6&'0%$!&,!,&.&54%!()!(#$!lfj!(#4(!
#4/! 5),(! -%&.4%1! ,)0%2$,! )6! &+2).$! ^5&*$5&#))/,_! 4,! 4! /&%$2(! %$,05(! )6! (#$!
W-$%4(&)+9!"#$! &+2%$4,$!.41!<$! 4((%&<0(4<5$! ()!.05(&-5$! ,)0%2$,!)6! &+2).$!
(#4(! #)0,$#)5/,! 4%$! $+'4'$/! &+! ()! 4.$5&)%4($! *05+$%4<&5&(19! H(%&>&+'518! (#&,!
'$+$%4551!466$2($/!455!#)0,$#)5/,!&+!(#$!,4.$!-%)-)%(&)+9!!!

!
"#$! -%$,,&+'! &,,0$8! 4+/! )+$! %$54($/! ()! ,).$! )6! (#$! 2)+250,&)+,! &+! (#$! %$-)%(! )6! (#$!IJ!
H-$2&45!U+*)18! &,!(#$!+0.<$%!;&(#&+!(#&,!)*$%455! ()(45!(#4(!#4/!*45&/!%&'#(,!()!-%42(&2$!(#$&%!
<0,&+$,,!)%!)220-1!(#$!-%)-$%(1!(#4(!(#$1!5&*$/!)%!;)%>$/!&+9!"#&,!25$4%51!/$,$%*$/!60%(#$%!
&+*$,(&'4(&)+9!!!
!
f;g Wosses 
a&+>$/! ()! (#$! &,,0$! )6! 5$'45! %&'#(,! &,! (#$! &,,0$! )6! 5),,$,! &+20%%$/!<1! (#),$! 466$2($/! <1! (#$!
W-$%4(&)+9!:+!(#$!(;)!-%$*&)0,!%$-)%(,!<1!Q2(&)+Q&/!:+($%+4(&)+458!4(($.-(,!;$%$!.4/$!()!
$,(&.4($! (#$! 5),,$,! &+20%%$/! <1! (#$! *&2(&.,! )6!Operation Murambatsvina9! "#$! ,$2)+/! %$-)%(!
$,(&.4($/! (#4(! Nngee8Pfg8EEE9EE! \IHnDd9P! .&55&)+]! ;$%$! 5),(! 4,! 4! /&%$2(! %$,05(! )6! (#$!
W-$%4(&)+8!<0(!(#&,!/&/!+)(!&+250/$!4+1!/4(4!6%).!R4%4%$8!;#&2#!#4/!<$$+!,0%*$1$/!6&%,(!4+/!
;#$%$!+)!/4(4!%$54(&+'!()!$2)+).&2!5),,$,!;4,!2)55$2($/9!"#$!&+($%*&$;$$,!&+/&24($/!(#4(!(#$1!
#4/!,0,(4&+$/!4--%$2&4<5$!5),,$,!&+!(#$!6)55);&+'!4%$4,3!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

t! H#$5($%!
t! H)0%2$,!)6!&+2).$!
t! L%)-$%(1!

!
Q,,0.&+'!)+!(#$!<4,&,!)6!(#$!Q2(&)+Q&/!/4(48!(#4(!R4%4%$!;4,!iEj!)6!(#$!+4(&)+45!5),,8!(#$+!
(#&,! 6&'0%$! ;)05/! 5))>! .)%$! 5&>$! NnF8DDF8ffP8EEE9EE! \IHnlf8Plg8fdl9EE]9! W6! 2)0%,$8! (#&,!
)+51!/$45,!;&(#!/&%$2(!5),,$,8!4+/!/)$,!+)(!&+250/$!(#$!-)($+(&45!5),,$,!)6!$4%+&+',!6%).!%$+(,8!
,$55&+'8!,.455!,245$!.4+0642(0%&+'8!,$%*&2$,8!$(29!!
!
Q//&(&)+45518! ;$! ,#)05/! %$2455! (#$! 2)..$+(,! )6! (#$! %$2$+(!Q%(&25$! :[! 2)+,05(4(&)+! <1! (#$!
:+($%+4(&)+45!O)+$(4%1!=0+/9!J)(&+'! (#$!.4,,&*$! /$25&+$! &+! (#$!N&.<4<;$! $2)+).18! (#$!
:O=!2)..$+($/3!
!

Nimbabwe’s human development indicators`once among the best in sub-Saharan 
Africa`have deteriorated sharply to a rank of 147th out of 177 countries in the world. 
More than two out of three Nimbabweans are unemployed while poverty and emigration 
have risen sharply. The HI\/AIDS pandemic has been left largely unchecked, with the 
infection rate estimated at about 25 percent of the adult population. Life expectancy has 
declined to below 40 years from around 60 years fifteen years ago, while child mortality has 
risen sharply to 126 (per 1,000 live births) from 90 in 1995, partly reflecting declining 
immunizations and the AIDS pandemic.xxxii

!
G5$4%51! (#$! :O=! #4,! $T-%$,,$/! 2)+,&/$%4<5$! 2)+2$%+! )*$%! (#$! -5&'#(! )6! )%/&+4%1!
N&.<4<;$4+,8!4+/8!&+!(#$!4,,$,,.$+(!)6!(#$!UT$20(&*$!b)4%/!)6!(#$!:O=8!(#$1!2)..$+($/!
60%(#$%3!
!

Executive Directors expressed deep concern over the continued sharp economic and social 
decline in Nimbabwe, with prospects of continued triple-digit inflation, further output 
declines, and increased poverty. Food security is an urgent issue, given the sharp fall in 
agricultural production. Directors noted that stagnant export earnings and the necessary 
rise in food imports will squeeze non-food imports, increasing Nimbabwe’s vulnerability to 
external shocks. In addition, the substantial humanitarian and economic consequences of 
“Operation Restore Order” pose further downside risks to the outlook. Directors observed 
that without a bold change in policy direction, the economic outlook will remain bleak, with 
particularly detrimental effects on the poorest segments of the population. 

!
W*$%4558!(#$!:O=!%$-)%(!&+/&24($,!(#$!+$$/!6)%!;&/$A%$42#&+'!%$6)%.!()!<$!0+/$%(4>$+!<1!(#$!
N&.<4<;$! M)*$%+.$+(! &+! )%/$%! ()! ,()-! (#$! $2)+).&2! /$25&+$8! 4+/! 4.$5&)%4($! (#$!
2)+,$S0$+2$,!6)%!(#$!*$%1!-))%9!!
!
M&*$+!(#$!/$4%(#!&+!455!(#$,$!$,(&.4($,8!4+/!(#$!-$,,&.&,(&2!*&$;,!)*$%!(#$!5&>$51!-$%6)%.4+2$!
)6!(#$!N&.<4<;$!$2)+).18!&(!&,!25$4%51!&.-)%(4+(!6)%!Q2(&)+Q&/!:+($%+4(&)+45!()!0+/$%,(4+/!
#);!W-$%4(&)+!O0%4.<4(,*&+4!#4,!&.-$/$/!(#$!4<&5&(1!)6!)%/&+4%1!N&.<4<;$4+,!()!20,#&)+!
(#$.!4'4&+,(!(#&,!$T2$$/&+'51!#4%,#!$2)+).&2!25&.4($9!!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

m; 8@/A6?B 
 
Q!,(%02(0%$/!S0$,(&)++4&%$!;4,!0,$/! &+! (#$! 2)55$2(&)+!)6!/4(4! 6%).!FFdP! %$,-)+/$+(,! &+!f!
0%<4+!2$+(%$,!)6!N&.<4<;$8!+4.$51!R4%4%$8!b054;41)8!4+/!O0(4%$9! 
 
/raininP o5 en&merators:!U+0.$%4()%,!;#)!#4/!-%$*&)0,51!-4%(&2&-4($/!&+!(#$!W-$%4(&)+!
O0%4.<4(,*&+4!,(0/&$,!;$%$!$+'4'$/!6)%!(#&,!,(0/19!"%4&+&+'!)6!$+0.$%4()%,!())>!-542$!4(!4!
2$+(%45! 5)24(&)+8! ;#$%$! fE8! DE! 4+/! FE! $+0.$%4()%,! 6%).! R4%4%$8! b054;41)! 4+/! O0(4%$8!
%$,-$2(&*$518! ;$%$! (%4&+$/! )+! (#$! 4/.&+&,(%4(&)+! )6! (#$! &+,(%0.$+(9! L%$A($,(&+'! 4+/!
,0<,$S0$+(!.)/&6&24(&)+!)6!(#$!&+,(%0.$+(!())>!-542$!/0%&+'!(#$!(%4&+&+'!/419!!!

m;a Bam7linP 
Q/.&+&,(%4(&*$! <)0+/4%&$,! ;$%$! 0,$/! ,&+2$! (#$,$! ;)05/! #$5-! &+! (#$! &/$+(&6&24(&)+! 4+/!
-%&)%&(&74(&)+! )6! ;4%/,! 4+/! 4,,$,,! (#$! &.-42(! )6! (#$! W-$%4(&)+! 4+/! /&%$2(! &+650$+2$! )+!
/$6&+&+'!5&*$5&#))/!2#4%42($%&,(&2,!)6!#)0,$#)5/,9!=0%(#$%.)%$8!(#&,!$+,0%$/!(#4(!)*$%54--&+'!
)6!4%$4,!2)*$%$/!;4,!4*)&/$/9!"#%$$!0%<4+!4%$4,!;$%$!,$5$2($/!<4,$/!)+!(#$!-%$*&)0,!,0%*$18!
;#&2#! ,0''$,($/! (#$,$! ;$%$! (#$!;)%,(! 466$2($/! 4%$4,9! Q+! $+0.$%4()%! ;4,! %$,-)+,&<5$! 6)%!
/4(4! 2)55$2(&)+! &+! $42#! ;4%/! )*$%! 4! f! /41! -$%&)/9! Q! ()(45! )6! Pe! ;4%/,! ;$%$! ,0%*$1$/8! 4,!
6)55);,3!

! !

m;f Bam7le si]e 
/a9le a: Bam7led areas and 7ro7ortions sam7led 
<rea  *&m9er o5 Oards Bam7le si]e "ro7ortion o5 sam7le QjR
R4%4%$! De! PlE! gej!
b054;41)!! DF! fei! fDj!
O0(4%$!! d! Dfd! DEj!
/otal hc aabh addj 

 

m;m <reas s&r:eZed 
 
m;m;a Aarare 
R4%4%$!&,!(#$!24-&(45!2&(1!)6!N&.<4<;$!;&(#!4+!$,(&.4($/!-)-054(&)+!4(!F8ggg8Pfg!<4,$/!)+!
(#$!.),(! %$2$+(! 2$+,0,! ^$T250/&+'! G#&(0+';&74! ;#&2#! &,! #).$! ()! fDF8leD! 4+/! U-;)%(#8!
FFf8eeg_9!O),(! &+/0,(%&45! 4+/! 2)..$%2&45! 2).-4+&$,! 4%$! 5)24($/! &+!R4%4%$9!R4%4%$!#4,!gP!
4/.&+&,(%4(&*$!;4%/,! 4+/!)6! (#$,$!fE!4%$!#&'#!/$+,&(1! ,0<0%<,9!W66&2$,!)6!')*$%+.$+(! 4%$!
5)24($/! &+!R4%4%$9!G0%%$+(51! 2&(1! 2)0+2&5! 4664&%,!)6! (#$!2&(1! 4%$!<$&+'! %0+!<1!4!')*$%+.$+(!
4--)&+($/! 2)..&,,&)+! 46($%! (#$! 5&+$! .&+&,($%! %$,-)+,&<5$! 6)%! 5)245! ')*$%+.$+(! 6&%$/! (#$!
$5$2($/!)--),&(&)+!O`G!.41)%!4+/!(#$!gP!;4%/!2)0+2&55)%,9!!!!!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

m;m;f H&laOaZo 
b054;41)! &,! (#$! ,$2)+/! 54%'$,(! 2&(1! &+! 5)24($/! &+! (#$! ,)0(#! ;$,($%+! -4%(! )6! N&.<4<;$9!
b054;41)! #4,! 4+! $,(&.4($/! -)-054(&)+! )6! ili8lel! -$)-5$9! I+(&5! %$2$+(51! b054;41)! #4/! 4!
(#%&*&+'!&+/0,(%&45!,$2()%!#);$*$%8!/0$!()!-$%$++&45!;4($%!,#)%(4'$,!4+/!(#$!'$+$%45!/$25&+$!
&+! (#$!$2)+).18!b054;41)Y,! &+/0,(%&45!<4,$!#4,!<$$+!,$*$%$51!2).-%).&,$/9!b054;41)!#4,!
Dd!4/.&+&,(%4(&*$!;4%/,!4+/!)6!(#$,$!Fd!4%$!#&'#!/$+,&(1!,0<0%<,9!"#$!&+20.<$+(!.41)%!6)%!
b054;41)!&,!6%).!O`G9!!!
 
m;m;m 8&tare 
O0(4%$!&,! 5)24($/!&+!(#$!U4,($%+!#&'#54+/,!)6!N&.<4<;$8!4!,2$+&2!()0%&,.!4%$48!4+/!,#4%$,!
(#$! <)%/$%! ;&(#! O)74.<&S0$9! :(! &,! (#$! (#&%/! 54%'$,(! 2&(1! &+! N&.<4<;$8! 46($%! R4%4%$! 4+/!
b054;41)8!;&(#!4!-)-054(&)+!)6!FlE8FEi!&+!&(,!Fe!;4%/,8!)6!;#&2#!FD!;4%/,!4%$!#&'#!/$+,&(1!
,0<0%<,9! G0%%$+(518! (#$! 2&(1! 2)0+2&5! &,! #$4/$/! 4! ')*$%+.$+(! 4--)&+($/! 2)..&,,&)+9! "#$!
$5$2($/!O`G!.41)%!;4,!%$5&$*$/!)6!#&,!@)<!46($%!4220,4(&)+,!)6!.&,.4+4'$.$+(!<1!(#$!5&+$!
.&+&,(%19!R);$*$%8!,-$2054(&)+!&,!%&6$!(#4(!(#&,!&,!&+!%$(45&4(&)+!46($%!(#$!.41)%!642&5&(4($/!(#$!
IJ! H-$2&45! U+*)1Y,! *&,&(! 4%)0+/! O0(4%$! 46($%! (#$! 2)..$+2$.$+(! )6! #$%! 642(! 6&+/&+'!
.&,,&)+9!!!
 

m;g =nstr&ments 
 
m;g;a Bel5>Ge7ortinP q&estionnaire \BGq>c^ 
"#$!H$56AK$-)%(&+'!h0$,(&)++4&%$!\HKhAe]!&,!4!;&/$51A0,$/!-,12#&4(%&2!,2%$$+&+'!&+,(%0.$+(8!
/$*$5)-$/! &+!N&.<4<;$9! :(!;4,! /$%&*$/! 6%).! (#$! H$56AK$-)%(&+'!h0$,(&)++4&%$! \HKhADE]8!
/$*$5)-$/!<1!(#$!Z)%5/!R$45(#!W%'4+&74(&)+!&+!FdeE8!4+/!(#$!HKhADE!#4,!<$$+!;&/$51!0,$/!
&+!Q6%&24!4,!;$55!4,!&+!)(#$%!/$*$5)-&+'!2)0+(%&$,TTT&&&9!"#$!HKhADE!;4,!/$*$5)-$/!&+!)%/$%!()!
-%)*&/$! 4+! &+,(%0.$+(! 6)%! %$5&4<51! /$($2(&+'! +)+A-,12#)(&2!.$+(45! /&,)%/$%8! 4+/! #4,! <$$+!
,#);+!()!<$!<)(#!*45&/!4+/!%$5&4<5$!&+!4!54%'$!+0.<$%!)6!/&66$%$+(!Q6%&24+!,$((&+',8!&+250/&+'!
N&.<4<;$TTT&*9!"#$!HKhADE!#4,!4//&(&)+4551!<$$+!0,$/!&+!N&.<4<;$!&+!4!+0.<$%!)6!,(0/&$,!
)6!(#$!$66$2(,!)6!)%'4+&7$/!*&)5$+2$!4+/!()%(0%$TTT*9!
!
"#$!HKhAe!;4,!/$%&*$/!6%).!(#$!HKhADE8!4+/!,#);+! &+!4!N&.<4<;$4+!,(0/1!()!<$!<)(#!
%$5&4<5$!4+/!*45&/TTT*&9!:(!&,!4!,&.-5$!e!&($.!S0$,(&)++4&%$8!&+*$,(&'4(&+'!e!2)..)+!,1.-().,!
&+!(#$!-4,(!;$$>9!Q55!,2)%$,!&+!$T2$,,!)6!g!24+!<$!(4>$+!4,!&+/&24(&+'!,&'+&6&24+(!-,12#)5)'&245!
/&,)%/$%9!
!
m;g;f /ra&ma q&estionnaire  
"#$!"%40.4!h0$,(&)++4&%$!;4,!<4,$/!)+! (#$!R4%*4%/!"%40.4!h0$,(&)++4&%$! \[&$(+4.$,$!
[$%,&)+]!(#4(!#4/!<$$+!.)/&6&$/!6)%!0,$!&+!-%$*&)0,!N&.<4<;$4+!,(0/&$,TTT*&&9!"#$!R4%*4%/!
"%40.4!h0$,(&)++4&%$!#4,!<$$+!;&/$51!0,$/!&+!4!*4%&$(1!)6!/&66$%$+(!,$((&+',8!4+/!4!+0.<$%!
)6!*$%,&)+,!#4*$!<$$+!/$*$5)-$/!6)%!,-$2&6&2!,$((&+',TTT*&&&9!!
!
"#$! N&.<4<;$4+! S0$,(&)++4&%$! ;4,! .)/&6&$/! <1! (#$! 4//&(&)+! )6! ,$*$%45! &($.,! (#4(! ;$%$!
/$,&'+$/! ()! 24-(0%$! ,).$! 4,-$2(,! )6!Operation Murambatsvina! (#4(!;$%$! +)(! &+! (#$! )%&'&+45!
N&.<4<;$4+!*$%,&)+9!"#$,$!&($.,!%$54($/!()!2)+6&,24(&)+!)%!/$,(%02(&)+!)6!-%)-$%(18!,$T045!
4<0,$! )(#$%! (#4+! %4-$8! 4+/! 6$$5&+',! )6! /$-$+/$+21! )+! )(#$%,9! "#&,! '4*$! 4! Df! &($.!
S0$,(&)++4&%$9!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

"#$! R4%*4%/! "%40.4! h0$,(&)++4&%$! &,! 0,04551! '&*$+! 4,! 4! ,2%$$+&+'! &+,(%0.$+(! 6)%! (#$!
/$($2(&)+!)6!/&,)%/$%,!/0$!()!(%40.48!<0(!&+!(#$!-%$,$+(!,(0/1!(#&,!;4,!/)+$!<1!.$4+,!)6!(#$!
HKhAe8!;&(#!(#$!"%40.4!h0$,(&)++4&%$!<$&+'!0,$/!-0%$51!4,!4!.$(#)/!)6!%$-)%(&+'!0-)+!(#$!
>&+/,!)6!(%40.4!$T-$%&$+2$/!4+/!;&(+$,,$/!<1!(#$!&+($%*&$;$$,9!
!
:+! %$,-$2(! )6! $42#! &($.8! (#$! &+($%*&$;$$,! ;$%$! 4,>$/! ;#$(#$%! (#$1! #4/! B$T-$%&$+2$/C! )%!
B;&(+$,,$/C! (#$! -4%(&2054%! $*$+(8! 4+/! ;$%$! 45,)! 4,>$/! &+! ;#&2#! (&.$! -$%&)/! (#$1! #4/!
$T-$%&$+2$/!)%!;&(+$,,$/! (#&,!$*$+(9!"#&,!;4,!/)+$! &+!)%/$%! ()!0+/$%,(4+/! (#$!20.054(&*$!
$66$2(,!)6!(%40.4!)+!(#$!-$%,)+,!<$&+'!/&,-542$/!)%!466$2($/!<1!Operation Murambatsvina9!
!
3.4.3 HIV and AIDS 
L%$*&)0,!;)%>! 2)+/02($/!;#&2#! &+250/$/! 2)55$2(&)+!)6! S045&(4(&*$! /4(4! &+!-%$*&)0,! ,(0/&$,!
4+/!$.$%'&+'! &,,0$,!'0&/$/! (#$! ,(%02(0%&+'!)6! (#$! &+,(%0.$+(9!=0%(#$%8! &,,0$,! %4&,$/! &+! (#$!
H-$2&45!U+*)1,!K$-)%(! 45,)!#$5-$/! &+! (#$! 6)%.054(&)+!)6!S0$,(&)+,!-$%(4&+&+'! ()!R:[!4+/!
Q:`H9! W6! ,-$2&45! &+($%$,(! ;4,! S045&(1! 24%$! ^R).$! b4,$/! G4%$_! 4+/! 2).-%$#$+,&*$! 24%$!
^QK"!4+/! (%$4(.$+(! ()!)--)%(0+&,(&2! &+6$2(&)+,_9!Q,!45%$4/1!#&'#5&'#($/!-$)-5$! 5&*&+'!;&(#!
R:[!4+/!Q:`H!4%$!4!,-$2&45!&+($%$,(!'%)0-!,&+2$!(#$&%!+$$/,!4%$!2%&(&245!4+/!/0$!()!(#$!#&'#!
R:[!4+/!Q:`H!-%$*45$+2$!%4($,!&+!N&.<4<;$9!!
!
m;g;g WePal iss&es 
h0$,(&)+,! ,0%%)0+/&+'! (#$! 5$'45&(1! )6! W-$%4(&)+! O0%4.<4(,*&+4! #4*$! <$$+! 4! -)&+(! )6!
2)+($+(&)+8!;&(#!(#$!M)N!254&.&+'!(#4(!&(!;4,!42(&+'!;&(#&+!(#$!54;,!)6!(#$!54+/9!R);$*$%8!
2&*&2! ,)2&$(1! ,(%)+'51! /&,4'%$$,9!Q! 5)(! #4,! <$$+! ,4&/! )+!;#)!#4/! 4+/!#4/! +)! 4--%)*45! )+!
(%4/&+'!4+/!2)+,(%02(&)+!)6!#).$,9!"#$%$6)%$!4,!4!6)55);!0-!()!(#&,8!S0$,(&)+,!;$%$!/$,&'+$/!
()!24-(0%$!(#$,$!4,-$2(,9!!  
 
m;g;h Wosses 
"#$!&.-42(!)6!W-$%4(&)+!O0%4.<4(,*&+4!#4,!<$$+!/$<4($/!<)(#!<1!2&*&2!,)2&$(18!42()%!45&>$!
4+/! M)N8! ;&(#! (#$! 54($%! 254&.&+'! .&+&.45! 5),,$,9! :+! (#$! +4(&)+45! ,(0/1! 2)+/02($/! <1!
Q2(&)+Q&/! 5),,$,! %$2)%/$/! ;$%$! ,0<,(4+(&459! R);$*$%8! (#&,! ;4,! +)(! /&,4''%$'4($/! /4(49!
a),,$,!;$%$!%$2)%/$/!4,!5),,$,9!:+!(#&,!,(0/18!4+!4(($.-(!&,!.4/$!()!/&66$%$+(&4($!&+2).$!4+/!
-%)-$%(1!5),(!4,!4!%$,05(!)6!(#$!W-$%4(&)+9!!!
!

m;h <nalZsis 
:+&(&45518! 46($%! /4(4! 2)55$2(&)+8! S0$,(&)++4&%$,! ;$%$! ,2%$$+$/! 4+/! -),(A2)/&+'! /)+$9!
"#$%$46($%8! &+6)%.4(&)+! 2)55$2($/!;4,! $+($%$/! &+()! 4! 2$+(%45! /4(4! <4,$9! H0<,$S0$+(518! /4(4!
;4,! 25$4+$/8! -%)2$,,$/! 4+/! 4+4517$/! &+! 0,&+'! <)(#! H(4(&,(&245! L42>4'$! 6)%! H)2&45! H2&$+2$,!
^HLHH_![$%,&)+!Ff!4+/!O&2%),)6(!UT2$59!:+!4//&(&)+8!4!/&,20,,&)+!;4,!#$5/!;&(#!$+0.$%4()%,!
()!'4&+!4//&(&)+45!&+,&'#(!4+/!$.$%'&+'!&,,0$,!(#4(!;4,!+)(!24-(0%$/!)+!(#$!S0$,(&)++4&%$9!!
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Q+!&+A/$-(#!H(0/1!)+!(#$!&.-42(,!)6!W-$%4(&)+!O0%4.<4(,*&+4!!!

g; G@BCW/B 
 

g;a /ra&ma and 67eration 8&ram9ats:ina 
:+! (#$! 6)55);&+'!,$2(&)+,8!;$!-%$,$+(! (#$! 6&+/&+',! %$54($/! ()! (%40.4!-%&)%! &+/$-$+/$+2$!()!
/4($9!
!
g;a;a "re:alence o5 7sZc0oloPical disorders 
"#$!%$,05(,!)6!(#$!HKhAe!&+/&24($!4+!$T2$-(&)+4551!#&'#!-%$*45$+2$!)6!-,12#)5)'&245!/&,)%/$%9!
Q! ()(45!)6!eDg!-$%,)+,!'4*$! %$,-)+,$,! &+! (#$!25&+&24551! ,&'+&6&24+(! %4+'$8!g!)%!.)%$8!;#&2#!
'4*$! 4! -%$*45$+2$! %4($! )6! idj9! "#$! .$4+! ,2)%$! 6)%! (#$! ;#)5$! ,4.-5$! \+uFFdP]! ;4,!
g9e\,/9D9P]9!"#&,!&,!+$4%51!f!(&.$,!#&'#$%!(#4+!-%$*&)0,!%4($,!)<(4&+$/!6%).!4!'$+$%45!,$((&+'!
&+!N&.<4<;$8!4+/!&,!.02#!.)%$!&+!>$$-&+'!;&(#!(#$!%4($,!)<(4&+$/!6%).!-)-054(&)+,!;&(#!
)<*&)0,!(%40.48!,02#!4,!%$60'$$,!)%!*&2(&.,!)6!;4%9!
!!!
 
/a9le f:!"re:alence o5 7sZc0oloPical disorders: Com7arison o5 sam7le sites; 

Q,! 24+! <$! ,$$+! 6%).! "4<5$! D!
4<)*$8! (#$! -%$*45$+2$! %4($,! ;$%$!
*4%&4<5$!)6!(#$!(#%$$!,&($,8!;&(#!(#$!
#&'#$,(!-%$*45$+2$!<$&+'! 6)0+/! &+!
R4%4%$9! Q//&(&)+45518! (#$! .$4+!

,2)%$,!;$%$!#&'#$,(!&+!R4%4%$8!4+/8!()'$(#$%8!(#$,$!(;)!&+/&2$,!,#);!'%$4($%!,$*$%&(1!6)%!(#&,!
,&($9!"#&,!,0--)%(,!(#$!$4%5&$%!6&+/&+'!<1!Q2(&)+Q&/!(#4(!R4%4%$!;4,!.)%$!,$*$%$51!466$2($/!
<1!Operation Murambatsvina (#4+!)(#$%!4%$4,!&+!N&.<4<;$9!

 *&m9er k "ercentaPe 
Aarare dne570f gPe\eE9gj]!
H&laOaZo dneX86f Fdi\PE9ej]!
8&tare!dne2X9f FlE\lF9Fj]!

!
Q,! %$'4%/,! 4+! $,(&.4($! )6! #);!.4+1! -$)-5$!;&55! +$$/! 4,,&,(4+2$8! &(! 24+! <$! 2)+,$%*4(&*$51!
$,(&.4($/! (#4(! 4<)0(! eDE8EEE! &+/&*&/045,! 4%$! &+! +$$/! )6! -,12#)5)'&245! 4,,&,(4+2$8! <0(! (#$!
42(045! 6&'0%$! &,! 5&>$51! ()!<$!#&'#$%8! 4,!;$!)+51! &+($%*&$;$/!)+$!-$%,)+!-$%!#)0,$#)5/8! 4+/!
;#)5$!#)0,$#)5/,!4%$!5&>$51!()!#4*$!<$$+!4,!466$2($/!4,!(#$!-$%,)+,!&+($%*&$;$/9!!
 
g;a;f /Z7es o5 tra&ma 
H(4(&,(&245! 4+451,&,! &+/&24($/! 4! +0.<$%! )6! ,&'+&6&24+(! %$54(&)+,#&-,! <$(;$$+! -,12#)5)'&245!
/&,)%/$%8! 4,!.$4,0%$/!<1! (#$! HKhAe8! 4+/! (%40.49!R$%$!;$!/$%&*$/! 4! +0.<$%!)6! /&66$%$+(!
,2)%$,3! 4! ")(45! "%40.4! H2)%$! \(#$! ()(45! +0.<$%! )6! /&66$%$+(! (%40.4! $*$+(,! $T-$%&$+2$/8!
&%%$,-$2(&*$! )6! (&.$]8! 4! ,2)%$! 6)%! &($.,! %$65$2(&*$! )6! )%'4+&7$/! *&)5$+2$! 4+/! ()%(0%$! \W["!
&($.,]8!4!,2)%$!6)%!&($.,!%$65$2(&*$!)6!Operation Murambatsvina-!(1-$!$*$+(,!\WO!&($.,]8!4+/!4!
,2)%$!6)%!(#$!+0.<$%!)6!/&66$%$+(!(&.$!-$%&)/,!&+!;#&2#!(%40.4!;4,!$T-$%&$+2$/!\`&66$%$+(!
1$4%,!466$2($/]9!
!
!
!
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/a9le m: Com7arison o5 scores o:er sam7le sites 
 BGq>c /otal 

/ra&ma 
Bcore 

Bcore on 
6I/ items 

Bcore on 
68 

items 

*o; o5 
di55erent Zears 

a55ected 
Aarare 
dne570f 

P9g\D9f]! i9d\g9P]! F9P\F9l]! f9g\D9D]! f9e\F9g]!

H&laOaZo 
dneX86f 

f9l\D9P]! P9D\f9l]! F9D\F9P]! D9i\F9l]! g9F\F9g]!

8&tare 
dne2X9f 

g9d\D9P]! i9l\f9i]! F9P\F9P]! f9F\D9Ef]! g9P\F9f]!

/otal: g;c\f;h^ n;m\g;f^r a;g\a;n^r m;a\f;dm^r g;dm\a;g^r 
r___i_

Q,!24+!<$!,$$+!&+!"4<5$!f!4<)*$8!(#$%$!4%$!%$'&)+45!*4%&4(&)+,!&+!(#$!,2)%$,!/$%&*$/!6%).!(#$!
S0$,(&)++4&%$,8! <0(8! )*$%4558! (#$%$! 4%$! ,&'+&6&24+(! %$54(&)+,#&-,! <$(;$$+! (#$! -%)<4<&5&(1! )6!
-,12#)5)'&245! /&,)%/$%! 4+/! (#$! ()(45! +0.<$%! )6! (%40.4! $*$+(,! %$-)%($/! \")(45! "%40.4!
H2)%$]8! (#$! +0.<$%! )6! (%40.4! $*$+(,! &+/&24(&*$! )6! *&)5$+2$! \W["! &($.,]8! (#$! +0.<$%! )6!
(%40.4! $*$+(,! &+/&24(&*$! )6! /&,-542$.$+(! \WO! &($.,]8! 4+/! (#$! +0.<$%! )6! /&66$%$+(! (&.$!
-$%&)/,!&+!;#&2#!(%40.4!;4,!$T-$%&$+2$/9!Q,!24+!<$!,$$+!\6))(+)($!Dg!<$5);]!(#$!,(%)+'$,(!
%$54(&)+,#&-!;4,!;&(#!WO!&($.,!)+!(#$!"%40.4!h0$,(&)++4&%$9!
!
"#$%$6)%$8!)0%!/4(4!,#);!(#$!6)55);&+'3!
!

! < s Pni5icant relations0i7 9etOeen c&rrent 7sZc0oloPical disorder and t0e
n&m9er o5 tra&ma e:ents re7orted[ 

i  

! < siPni5icant relations0i7 9etOeen c&rrent 7sZc0oloPical disorder and 
tra&ma d&e to 6I/ \orPani]ed :iolence and tort&re^[ 

! < siPni5icant relations0i7 9etOeen c&rrent 7sZc0oloPical disorder and 
tra&ma d&e to dis7lacement e:ents \68 items^[ 

! < siPni5icant relations0i7 9etOeen c&rrent 7sZc0oloPical disorder and 
re7eated e_7os&re to tra&ma; 

!
"#0,8!)0%!/4(4! &+/&24($! (#4(! (#$!,$*$%&(1!)6! (%40.48! (#$!$66$2(,!)6!W["!4+/!/&,-542$.$+(,!
\WO! &($.,]8! 4+/! (#$!+0.<$%!)6! (&.$,! (%40.4! &,! $T-$%&$+2$/!4%$! 455! ,&'+&6&24+(51! %$54($/! ()!
-,12#)5)'&245! /&,)%/$%9! "#$%$! &,8! (#0,8! 4! B/),$A%$,-)+,$C! $66$2(! 6)0+/8! 4+/! Operation 
Murambatsvina!#4,!2)+(%&<0($/!,&'+&6&24+(51!()!(#&,!$66$2(9! !

 
/a9le g: Correlations 9etOeen BGq>c and /otal /ra&ma score 7er Zear 
`abcd abcd>abce abbd>abbe abbc>fddd fdda>fddg fddh 
E9Efg! E9EDD! E9Eigv! E9Edevv! E9FFvv! E9FFfvv!

r7ld;da[ rr7ld;dh 
!
=&+45518! 4,! 24+! <$! ,$$+! 6%).! "4<5$! g! 4<)*$8! (#$%$! 4%$! &+($%$,(&+'! %$54(&)+,! <$(;$$+!
-,12#)5)'&245! /&,)%/$%! 4+/! (#$! 2)+(%&<0(&)+! )6! (%40.4! %$-)%($/! <1! (&.$! -$%&)/9! "#$!
,(%)+'$,(! %$54(&)+,#&-! &,!;&(#! (%40.4! %$-)%($/! &+!DEEP8!<0(! (#$! (%$+/! &,! ();4%/,! &+2%$4,&+'!
5$*$5,!,&+2$!(#$!FddE,9!
!
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g;a;m Iariation in tZ7es o5 tra&ma 
Q,!24+!<$!,$$+!6%).!"4<5$!P!<$5);8!(#$%$!&,!;&/$!*4%&4(&)+!&+!(#$!(1-$,!)6!(%40.4(&2!$*$+(,!
%$-)%($/!<1!(#$!,4.-5$!4,!4!;#)5$9!Lack of food or water, ill-health without access to medical care, lack 
of shelter, any other situation that was very frightening!or!feeling that life was in danger8!4+/!confiscation or 
destruction of property!;$%$!,&'+&6&24+(51!.)%$!6%$S0$+(!(#4+!4+1!)(#$%!(1-$,!)6!(%40.4!%$-)%($/9!
Q//&(&)+45518! feeling dependent on others! ;4,! 45,)! .4%>$/51! .)%$! 6%$S0$+(8! 4+/! 455! )6! (#$,$!
()'$(#$%! &+/&24($! (#$! (%40.4(&2! 2)+,$S0$+2$,! )6!Operation Murambatsvina9! Q,! -)&+($/! )0(!
$4%5&$%8!.),(!)6!(#$,$!&($.,!;$%$!&+250/$/!<$240,$!)6!(#$&%!#1-)(#$,&7$/!,45&$+2$!()!Operation 
Murambatsvina8! 4+/! (#&,! $66$2(!;4,! 6)0+/! &+! 642(9!Q,!24+! 45,)!<$! ,$$+! 6%).!"4<5$!P8! &($.,!
%$54($/!()!)%'4+&7$/!*&)5$+2$!4+/!()%(0%$!;$%$!45,)!%$-)%($/!;&(#!4!%$54(&*$51!#&'#!6%$S0$+219!
Torture, imprisonment8!4+/!severe beatings ;$%$!%$-)%($/!;&(#!.02#!(#$!,4.$!6%$S0$+21!4,!&+!(#$!
%$-)%(,! )6! #0.4+! %&'#(,! )%'4+&74(&)+,8! <0(! (#$! (%40.4,! )6! )%/&+4%1! 5&6$! A! .)()%! (%466&2!
422&/$+(,8! &+/0,(%&45! 422&/$+(8! %4-$ 4+/! ,$T045! 4<0,$! )(#$%! (#4+! %4-$! m! 4%$! 5$,,! 2)..)+51!
%$-)%($/9!Q5(#)0'#!(#$%$!&,!*4%&4(&)+!42%),,!(#$!(#%$$!,&($,8!(#$!%4+>&+',!6)%!(#$$!6%$S0$+2&$,!
)6! (#$! *4%&)0,! &($.,! ;$%$! %$.4%>4<51! 2)+,&,($+(! 4+/! ,(4(&,(&24551! ,&'+&6&24+(! \,$$! "4<5$! P!
<$5);]9!
!
/a9le h: Fre4&encZ o5 res7onses on /ra&ma q&estionnaire:  
@_7eriences onlZ \"ercentaPes k Ganps^ \nlaabh^ 
! *&m9er "ercentaPe k Ganps 
a42>!)6!6))/!)%!;4($%! ! dFP! li9ij!\a^ 
:55!#$45(#!;&(#)0(!422$,,!()!.$/&245!24%$! PeE! ge9dj!\m^ 
a42>!)6!,#$5($%!! ! Pfi! gg9dj!\h^ 
:.-%&,)+.$+(!  ! Dfi! Fd9ej!\an^ 
H$%&)0,!&+@0%1!  ! Dgl! DE9lj!\ah^ 
G40'#(!0-!&+!2).<4( ! fDP! Dl9Dj!\ad^ 
K4-$!! !  ! ld! i89ij!\ff^ 
=)%2$/!&,)54(&)+!6%).!)(#$%,! Dlf! DD9dj!\ag^ 
b$&+'!25),$!()!/$4(# ! fDE! Di9ej!\aa^ 
=)%2$/!,$-4%4(&)+!6%).!64.&51!.$.<$%,! fPE! Dd9fj!\b^ 
O0%/$%!)6!64.&51!)%!6%&$+/, ! dl! e9Fj!\fa^ 
I++4(0%45!/$4(#!)6!64.&51!)%!6%&$+/,! FdP! Fi9fj!\ae^ 
O0%/$%!)6!,(%4+'$%!)%!,(%4+'$%,! ge! g9EDj!\fm^ 
a),(!)%!>&/+4--$/!  ! FFE! d9Dj\fd^ 
H$*$%$!<$4(&+',! ! fdD! fD9ej!\c^ 
")%(0%$!!  ! Ddf! Dg9Pj!\af^ 
O)()%!(%466&2!422&/$+(! ! DEi! Dg9Pj!\af^ 
:+/0,(%&45!422&/$+(  ! FPD! FD9lj!\ab^ 
J4(0%45!/&,4,($%^65))/8!6&%$8!$(2_! gfe! fi9lj!\n^ 
Q+1!)(#$%!,&(04(&)+!(#4(!;4,!*$%1!6%&'#($+&+'!
)%!1)0!6$5(!(#4(!1)0%!5&6$!;4,!&+!/4+'$%!

Pei! gd9Fj!\f^ 

G)+6&,24(&)+!)%!/$,(%02(&)+!)6!-%)-$%(1! PeD! ge9lj!\g^ 
H$T045!4<0,$!)(#$%!(#4+!%4-$! FlD! Fg9gj!\ac^ 
=$$5&+'!/$-$+/$+(!)+!)(#$%,! gfi! fi9Pj!\e^ 
!
"4<5$!i!<$5);!,#);,!(#$!2).-4%4(&*$!6%$S0$+21!)6!%$,-)+,$,!6)%!(#$!f!,&($,!,4.-5$/9!Q,!24+!
<$! ,$$+8! (#$%$! &,! (#$! '$+$%45! (%$+/! ();4%/,! R4%4%$! %$-)%(&+'! .)%$! 6%$S0$+(! (%40.4! (#4+!
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O0(4%$! 4+/! b054;41)! %$,-$2(&*$519! "#$! '$+$%45! (%$+/! )<,$%*$/! 4<)*$8! )6! (%40.4! /0$! ()!
Operation Murambatsvina8!%$.4&+,!(#$!,4.$!42%),,!(#$!(#%$$!,&($,3!lack of food or water <$&+'!(#$!
.),(!6%$S0$+(!42%),,!455!(#%$$!,&($,9!!
!
/a9le n: Fre4&encZ o5 res7onses on /ra&ma q&estionnaire \"ercentaPes and ranps^ 

 
Aarare 
dne570f 

H&laOaZo 
dneX86f 

8&tare 
dne2X9f 

a42>!)6!6))/!)%!;4($%! lf9fj!\a^ ld9Pj!\a^ ld9Pj!\a^ 
:55!#$45(#!;&(#)0(!422$,,!()!.$/&245!24%$! PF9Dj!\h^ gl9gj!\f^ gf9dj!\n^ 
a42>!)6!,#$5($%!! ! PF9dj!\g^ fD9Dj!\n^ ge9Pj!\h^ 
:.-%&,)+.$+(!  ! Df9lj!\ag^ FP9ej!\ag^ Fi9lj!\an^ 
H$%&)0,!&+@0%1!  ! DP9Fj!\am^ Fe9lj!\ad^ Ff9gj!\ae^ 
G40'#(!0-!&+!2).<4( ! fE9gj!\aa^ Fi9ij!\am^ fi9ej!\e^ 
K4-$!! !  ! e9gj!\ff^ g9dj!\ff^  P9Dj!\fm^
=)%2$/!&,)54(&)+!6%).!)(#$%,! fE9Pj!\ad^ Ff9dj!\ah^ Fe9ej!\am^ 
b$&+'!25),$!()!/$4(# ! Dl9Dj!\af^ fF9dj!\e^ Fl9dj!\ag^ 
=)%2$/!,$-4%4(&)+!6%).!64.&51!.$.<$%,! ff9Pj!\c^ Fe9lj!\ad^ fi9gj!\c^ 
O0%/$%!)6!64.&51!)%!6%&$+/, ! e9ej!\fa^ i9lj!\fd^ e9ej!\fa^ 
I++4(0%45!/$4(#!)6!64.&51!)%!6%&$+/,! DD9dj!\ah^ e9fj!\ac^ Ff9gj!\ae^ 
O0%/$%!)6!,(%4+'$%!)%!,(%4+'$%,! f9lj!\fm^ F9Egj!\fm^ d9ij!\fd^ 
a),(!)%!>&/+4--$/!  ! FF9Dj!

\fd^ i9lj!\fd^  e9gj!\ff^
H$*$%$!<$4(&+',! ! fD9Fj!\b^ fD9dj!\h^ fg9fj!\b^ 
")%(0%$!!  ! DD9Pj!\an^ fE9fj!\c^ DE9Fj!\af^ 
O)()%!(%466&2!422&/$+(! ! Fl9Dj!\ae^ Ff9dj!\ah^ DD9ij!\aa^ 
:+/0,(%&45!422&/$+(  ! Fi9Pj!\ac^ l9Pj!\ab^ FD9Fj!\ab^ 
J4(0%45!/&,4,($%^65))/8!6&%$8!$(2_! fd9lj!\e^ Fl9dj!\af^ Pd9ej!\f^ 
Q+1!)(#$%!,&(04(&)+!(#4(!;4,!*$%1!6%&'#($+&+'!
)%!1)0!6$5(!(#4(!1)0%!5&6$!;4,!&+!/4+'$%! PP9gj!\f^ ff9gj!\g^ Pdj!\m^ 
G)+6&,24(&)+!)%!/$,(%02(&)+!)6!-%)-$%(1! Pf9dj!\m^ gE9dj!\m^ ge9dj!\g^ 
H$T045!4<0,$!)(#$%!(#4+!%4-$! FP9dj!\ab^ d9dj!\ae^ Fl9dj!\ag^ 
=$$5&+'!/$-$+/$+(!)+!)(#$%,! gf9Dj!\n^ De9ej!\b^ ff9Fj!\ad^ 

r_l

 
g;a;g  /ra&ma tZ7es o:er t0e Zears: 
Q,!;4,!,$$+!4<)*$8!;#$+!;$!254,,&6&$/!&($.,!)+!(#$!(%40.4!,245$!&+()!#1-)(#$(&245!254,,$,!A!
Operation Murambatsvina!\WO]!4+/!W%'4+&7$/![&)5$+2$!4+/!")%(0%$!\W["]!A!;$!6)0+/!,(%)+'!
2)%%$54(&)+,!<$(;$$+! (#$,$! 254,,$,! 4+/!-,12#)5)'&245! /&,)%/$%8! 4,!.$4,0%$/!<1! (#$! HKhAe9!
Z$! 45,)! 6)0+/! ,(%)+'! 4'%$$.$+(! <$(;$$+! (#$! ,&($,! )*$%! (#$! %$54(&*$! 6%$S0$+2&$,! )6! (#$!
&+/&*&/045!(%40.4!&($.,9!Z$!(#$+!+$T(!$T4.&+$/!(#$!%$54(&)+,#&-!<$(;$$+!(#$!6%$S0$+21!)6!
(%40.4!(1-$,!)*$%!(&.$8!,&+2$!&(!&,!&.-)%(4+(!()!0+/$%,(4+/!(#$!20.054(&*$!<0%/$+!)6!(%40.49!!
Q,!24+!<$!,$$+!6%).!"4<5$!l!<$5);8!(#$%$!;4,!*4%&4(&)+!<$(;$$+!(#$!(#%$$!,&($,!)*$%!(#$!-4,(!
6$;!/$24/$,8! 4+/! (#&,!*4%&4(&)+!2)%%$,-)+/,! ()! (#$!>+);+! 642(,! 4<)0(! $*$+(,!/0%&+'! (#$,$!
(&.$,9!=)%!$T4.-5$8!-$)-5$!5&*&+'!&+!O4(4<$5$54+/!;$%$!.02#!.)%$!5&>$51!()!,066$%!(%40.4!&+!
(#$! -$%&)/! FdeEAFdel! (#4+! -$)-5$! 5&*&+'! &+! )(#$%! L%)*&+2$,8! ;&(#! (#$! 2).<&+4(&)+! )6! (#$!
.4,,!*&)5$+2$!422).-4+1&+'!M0>0%4#0+/&!4,!;$55!4!+0.<$%!)6!*$%1!,$*$%$!/%)0'#(,!/0%&+'!
(#$! FdeE,9!W*$%! (#$! 1$4%,!O0(4%$! ,#);,! '%$4($%! 6%$S0$+2&$,! )6! %$-)%($/! (%40.4! (#4+! (#$!
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)(#$%! D! ,&($,8! <0(8! 4,!;4,! 45,)! ,$$+! $4%5&$%8!R4%4%$! #4/! '%$4($%! 6%$S0$+2&$,! )6! -$)-5$!;&(#!
#&'#$%! (%40.4! ,2)%$,! ^'%$4($%! +0.<$%! )6! /&66$%$+(! (%40.4! (1-$,! $T-$%&$+2$/_9!"#$! -4(($%+!
)*$%455!%$65$2(,!(#$!>+);+!#&,()%1!)6!$42#!)6!(#$,$!-$%&)/,9!
!
/a9le e: /ra&ma o:er t0e Zears: "ercentaPe o5 7ersons re7ortinP tra&ma e_7erience  
Dear ranPe  Aarare H&laOaZo 8&tare 
`abcd Dl9gjv! gP9Fj! gi9gj!
abcd > abce fEj! Pe9fjv! gl9fj!
abbd > abbe Pl9gj! iD9gj! lE9fjv!
abbc >  fddd eE9Pj! iP9fjv! ed9Pj!
fdda >  fddg ee9dj! eF9ij! dl9djv!
fddh dl9gj! df9fjv! FEEj!

r_li

!
Q,!24+!<$!,$$+!6%).!"4<5$!e!<$5);8!<)(#!(#$!6%$S0$+2&$,!4+/!(#$!.$4+!(%40.4!,2)%$,!#4*$!
&+2%$4,$/! )*$%! (#$! 1$4%,8! ;&(#! 4! 54%'$! &+2%$4,$! &+! <)(#! 6%).! Fdde! )+;4%/,8! ;#&2#!
2)%%$,-)+/,!.)%$!)%! 5$,,!$T42(51! ()! (#$!/$*$5)-.$+(!)6! (#$!20%%$+(!N&.<4<;$!2%&,&,9! :(! &,!
+)($;)%(#1! (#4(! (#$! #&'#$,(! 6%$S0$+2&$,! 4+/! .$4+! (%40.4! ,2)%$,! 4%$! %$2)%/$/! (#&,! 1$4%8!
,(%)+'51!,0''$,(&+'!(#4(!Operation Murambatsvina #4,!#4/!,$%&)0,!2)+,$S0$+2$,!6)%!(#$!.$+(45!
#$45(#!)6!(#),$!-$)-5$!466$2($/9!
!
/a9le c: /ra&ma o:er t0e Zears:  Fre4&encZ o5 tra&ma items re7orted 
 `abcd abcd>abce abbd>abbe abbc>fddd fdda>fddg fddh 
Food f9fj! Ff9lj! DP9dj! DF9lj! gP9gj! lij!
8edical  F9fj! Pj! i9Dj! Fl9Pj! fPj! Pi9dj!
B0elter D9ij! P9Fj! Pj! e9dj! FP9gj! ii9gj!
=m7risonment P9Dj! g9ej! g9fj! Fi9gj! DE9ij! Df9gj!
=nU&rZ f9ij! g9ej! P9dj! FP9lj! Df9fj! Fi9gj!
Com9at D9Fj! D9lj! ej! DD9ij! DP9Dj! FP9dj!
Ga7e Dj! f9fj! F9lj! e9gj! FE9lj! e9Dj!
=solation f9Fj! g9gj! D9fj! d9Fj! FD9Dj! Di9ej!
Close to deat0 D9dj! P9dj! f9Dj! FD9gj! Fi9Fj! Fl9Pj!
Be7aration D9ej! P9Pj! D9Pj! d9fj! FE9Fj! ff9ij!
8&rder o5 
5amilZ 

g9dj! i9ej! D9ij! d9ej! FF9Pj! i9Dj!

Cnnat&ral 
deat0 

f9gj! i9Dj! i9Fj! FD9dj! Fl9dj! Fg9gj!

8&rder o5 
stranPer 

D9ej! g9fj! D9Fj! e9ej! FE9Pj! P9ej!

Vidna77ed D9ej! f9dj! D9ej! FE9lj! FF9fj! e9lj!
Be:ere 
9eatinPs 

i9Fj! i9dj! P9fj! Dgj! fFj! Fd9dj!

/ort&re P9fj! e9Fj! D9ej! Fij! DF9lj! Ff9dj!
FriP0teninP 
time 

D9Fj! i9Dj! g9lj! FP9dj! Fd9gj! Fe9ej!

Con5iscation D9fj! f9gj! F9fj! ij! Fgj! Pi9Dj!
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Be_&al a9&se D9fj! f9ej! D9dj! FF9Pj! Fl9ej! fE9fj!
FeelinP 
de7endent 

F9Pj! F9ej! f9lj! i9gj! Fg9fj! gi9gj!

8ean /otal 
/ra&ma 
scores: 

a;a\m;a^ a;m\a;n^ a;m\a;n^ m;a\m;a^ g;g\m;g^ n;f\m;h^ 

 

g;f A=IJ<=?B 
In the previous national survey, a total of 23,511 households were surveyed, with a total   
population of 127,587, and an average household size of 5.5. The national survey 
attempted an estimation of the vulnerable groups within this overall population. These 
groups include; households hosting orphans, households with chronically ill members, 
female-headed households, elderly-headed households with no productive-age (18 to 60 
years) members, and households headed by minors (less than 18 years) commonly 
referred to as child headed households.  

 
As a measure of vulnerability, the analysis classified all households into the above five 
categories. Most households interviewed demonstrated situations exhibiting 
vulnerabilities in several categories (39%). The breakdown showed the following: 1 
category only: 12%; 2 categories: 36%; 3 categories: 39%; 4 categories: 8% and only 4% 
in the 5 categories. G#%)+&24551! &55! &+/&*&/045,! ;$%$! 6)0+/! ()! <$! -%$,$+(! &+! Ff9gj! )6!
#)0,$#)5/,! ,0%*$1$/9!=0%(#$%! 4+451,&,! %$*$45$/! (#4(8! &+! (#$,$!Ff9gj!#)0,$#)5/,8! 4! ()(45! )6!
Df8fgg!&+/&*&/045,!;$%$!2#%)+&24551!&559!R);$*$%8!;$!6$5(!(#4(!<)(#!(#$,$!,(4(&,(&2,!.41!#4*$!
<$$+!4+!0+/$%$,(&.4(&)+!/0$!()!(#$!,(&'.4!,(&55!4((42#$/!()!R:[cQ:`H9!!
!
:(! #4,!<$$+! $,(&.4($/! (#4(! (#$!-%$*45$+2$! %4($! &+!N&.<4<;$! &,! 4--%)T&.4($51! DPj9! :+! (#$!
-%$*&)0,!+4(&)+45!,0%*$1!;$!%$S0$,($/!&+6)%.4(&)+!)+!2#%)+&24551! &55! &+/&*&/045,8!(#),$!;#)!
#4*$!<$$+!&55!6)%!f!.)+(#,!)%! 5)+'$%!-%&)%!()!(#$!,(0/18!4+/!4%$!,066$%&+'!6%).!4!%$20%%&+'!
&55+$,,8! ;#&2#! %$,05(,! &+! 5),,! )6! -%)/02(&*$! 54<)0%9! "#&,! ;)05/! &+250/$! &+/&*&/045,! ;&(#!
R:[cQ:`H8!"b!4+/!)(#$%!5)+'A($%.!&55+$,,$,9!"#$%$6)%$8!2#%)+&2!&55+$,,!&,!0,$/!4,!4!-%)T1!
6)%! R:[cQ:`H! ,&+2$! $,(4<5&,#.$+(! )6! R:[cQ:`H! ,(4(0,! ;)05/! <$! <)(#! /&66&205(! 4+/!
2)+(%)*$%,&459!
!
:+! (#$! -%$,$+(! ,(0/18! ;$! 4,>$/! ,-$2&6&24551! 4<)0(!R:[cQ:`H8! 4+/! (#$! /4(4! &+/&24($/! (#4(!
Dfj! )6! (#$! ,4.-5$! ;4,! #),(&+'! 4(! 5$4,(! )+$! &+/&*&/045! ;&(#! R:[cQ:`H9! "#&,! ;4,!
2)+,&/$%4<51!#&'#$%!(#4+!&+!(#$!-%$*&)0,!,(0/1!m!Dfj!4,!)--),$/!()!Ffj9!"#&,!%$-%$,$+(,!4!
2)+,$%*4(&*$!+0.<$%!)6!#)0,$#)5/,!)6! 4<)0(!P8gEl3! (#&,! &,! 4+! 4<,)50($!.&+&.0.!)6!P8EEE!
&+/&*&/045,!;#),$!5&*$,!4%$!4(!%&,>9!W6!2)0%,$8!#)0,$#)5/,!.41!#4*$!.)%$!(#4+!)+$!&+/&*&/045!
,066$%&+'!6%).!R:[cQ:`H8!4+/!(#0,!(#$!42(045!+0.<$%!466$2($/!&,!.02#!#&'#$%!(#4+!(#&,9!
!
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/a9le b: @55ects o5 68 on 0ealt0 o5 0o&se0olds re7ortinP mem9er Oit0 A=IJ<=?B 
! "ro7ortion \7re:io&s^ 
R)0,$#)5/,!#),(&+'!R:[cQ:`H!-$%,)+! Dfj!\Ffj]!
Q66$2($/!<1!W-$%4(&)+!O0%4.<4(,*&+4! ldj!
a),(!S045&(1!24%$!\#).$A<4,$/!24%$]! iFj\gEj]!
a),(!2).-%$#$+,&*$!24%$!\QK",]! gij\fPj]!
a),(!.)+&()%&+'!6)%!*&%45!5)4/!2)0+(!\G`g!2$55!2)0+(]! fPj!
`$($%&)%4(&)+!&+!#$45(#! iPj!
a),(!(%$4(.$+(!6)%!)--)%(0+&,(&2!&+6$2(&)+,! gPj!
K$5)24($/!()!4%$4!;#$%$!(%$4(.$+(!4+/!,0--)%(!&,!5&.&($/! gej!
a),(!+0(%&(&)+45!,0--)%(! PPj!
a),(!R:[cQ:`H!&+6)%.4(&)+! ffj!
a),(!422$,,!()!%$-%)/02(&*$!#$45(#!,0--)%(!\2)+/).,]! DDj!
!
Q,! 24+!<$! ,$$+! 6%).!"4<5$! d8! (#$! $66$2(,!)+! (#),$!;&(#!R:[cQ:`H!#4*$!<$$+! $T(%$.$51!
,$*$%$9!:+!45.),(!$*$%1!4%$48!(#&,!,4.-5$!#4,!$T-$%&$+2$/!4!5),,!)6!24%$!4+/!(%$4(.$+(9!"#$!
'%)0-!#4,!$*$+!5),(!422$,,!()!+0(%&(&)+45!,0--)%(9!
!
/a9le ad: Fre4&encZ o5 7sZc0oloPical disorder:  
Com7arison o5 A=IJ<=?B Pro&7 Oit0 O0ole sam7le 
! Ao&se0olds Oit0 

A=IJ<=?B 7erson 
L0ole 
sam7le 

`)!1)0!,5$$-!<4/51!! ilj! iEj!
`)!1)0!2%1!.)%$!(#4+!0,045!! PEj! gFj!
`)!1)0!6&+/!&(!/&66&205(!()!$+@)1!1)0%!/4&51!42(&*&(&$,!! eFj! llj!
`)!1)0!6&+/!&(!/&66&205(!()!.4>$!/$2&,&)+,!! llj! lFj!
:,!1)0%!;)%>!,066$%&+'s! ldj! lPj!
Q%$!1)0!4<5$!()!-541!4!0,$605!-4%(!&+!5&6$s! lEj! iDj!
R4,! (#$! (#)0'#(! )6! $+/&+'! 1)0%! 5&6$! <$$+! &+! 1)0%!
.&+/s!

gFj! fij!

`)!1)0!6$$5!(&%$/!455!(#$!(&.$s! iDj! PPj!
H2)%$!2&(&+'!4(!5$4,(!g!)6!(#$,$!&+/&24()%,!)6!(%40.4!! lPj! idj!
!
Q,!24+!<$!,$$+!6%).!"4<5$!FE8!(#$!2)+,$S0$+2$,!)6!(%40.4!#4*$!<$$+!.)%$!,$*$%$!)+!(#$!
#)0,$#)5/,! ;&(#! R:[cQ:`H! ,066$%$%,8! 4+/! (#$! 6%$S0$+21! )6! 25&+&24551A,&'+&6&24+(!
-,12#)5)'&245!&,!,&'+&6&24+(51!#&'#$%!&+!(#&,!'%)0-9!!
!
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/a9le aa: Care and /reatment o5 mem9ers Oit0 A=IJ<=?B 

W+! .)%$! /$(4&5$/!
&+($%*&$;&+'! )6! (#$!
2)+,$S0$+2$,8! &(! 24+!
<$! ,$$+8! &+! "4<5$! FF!
4<)*$8! (#4(8! &+! $*$%1!
4%$4! )6! 24%$! 4+/!
(%$4(.$+(8! (#$!

R:[cQ:`H!
#)0,$#)5/,! #4*$! ,$$+!
,&'+&6&24+(! 4+/!
+$'4(&*$! 2#4+'$,9!
"#$%$! &,! 5&((5$! 2#4+'$!
&+!422$,,!()!25&+&2,8!<0(!
&(! .0,(! <$!

%$.$.<$%$/! (#4(!.),(! 25&+&2,! 24+! )66$%! 5&((5$! &+! (#$!;41! )6!.$/&245! (%$4(.$+(8! $T2$-(! 6)%!
)--)%(0+&,(&2! &+6$2(&)+,9! R);$*$%8! *$%1! 54%'$! -$%2$+(4'$,! #4*$! 5),(! 422$,,! ()! 24%$! 4+/!
(%$4(.$+(8!;&(#!,&'+&6&24+(51!#&'#!+0.<$%,! %$2$&*&+'!+)!24%$!)%! (%$4(.$+(9!R$%$!;$!,#)05/!
<$4%!&+!.&+/!(#$!2)..$+(,!6%).!NQ`RK8!(#4(!&+($%%0-(&)+,!()!R:[cQ:`H!(%$4(.$+(!24+!
#4*$! 4! *4%&$(1! )6! 2)+,$S0$+2$,8! <)(#! 6)%! (#$! &+/&*&/045! -4(&$+(! 4+/! (#$! -)-054(&)+! 4,! 4!
;#)5$9!

 He5ore 68 <5ter 68
L0o isJOas 7ro:idinP carei 

=4.&51!.$.<$%, lgj! iej!
"%4&+$/!#).$A<4,$/!24%$!

-%)*&/$%,
ifj! Dgj!

G5&+&2 fPj! ffj!
J)A)+$ Pj! DFj!

L0at treatment OereJare Zo& oni 
J$*&%4-&+$ DEj! lj!

QK" iFj! ffj!
W--)%(0+&,(&2!(%$4(.$+(!\$9'9!"b]! Fdj! FFj!

J)!(%$4(.$+( Fdj! gij!
W(#$%!(%$4(.$+(, fdj! gEj!

 
"4<5$!FD!\<$5);]!&+/&24($,!(#$!+0.<$%,!+);!&+/05'&+'!&+!B%&,>1C!<$#4*&)0%8!4+/8!4,!24+!<$!
,$$+8! (#$!6%$S0$+2&$,!4%$!+)(! (%&*&459!"#$!%$,-)+,$,!4%$!$+(&%$51!;#4(!.&'#(!<$!$T-$2($/!<1!
/$,-$%4($!-$)-5$8!4+/!4!%$,-)+,$!()!<$&+'!-542$/!&+!4!,&(04(&)+!)6!$T(%$.$!4/*$%,&(1!4,!(#4(!
)224,&)+$/!<1!W-$%4(&)+!O0%4.<4(,*&+49!
 
/a9le af: C0anPes in 9e0a:io&r 5olloOinP 68 

:+! 2)+250,&)+8! )0%!
/4(4! )+! (#$!
2)+,$S0$+2$,! )6!

Operation 
Murambatsvina 6)%!
(#$! ,066$%$%,! )6!
R:[cQ:`H! 4%$! 4!

240,$!6)%!(#$!/$$-$,(!2)+2$%+9!!"#$!-&2(0%$!&,!;#)551!+$'4(&*$8!4+/!%4+'$,!6%).!5),,!)6!24%$8!
$*$+!6%).!64.&5&$,8!4+/!5),,!)6!+0(%&(&)+45!,0--)%(8!(#%)0'#!()!(#$!5),,!)6!*&(45!.$/&24(&)+8!
4+/!6&+45518!()!#&'#$%!%4($,!)6!-,12#)5)'&245!/&,)%/$%9!"#$,$!4%$!+)(!0+$T-$2($/!%$,05(,8!4+/!
2)05/! #4*$! $4,&51! <$$+! 4+(&2&-4($/! &+! (#$! -54++&+'! )6!W-$%4(&)+!O0%4.<4(,*&+4V! 2$%(4&+51!
(#$,$! 2)+,$S0$+2$,! 2)05/! #4*$! <$$+! -%$/&2($/! <1! (#$! O&+&,(%1! )6! R$45(#! &6! &(! #4/! <$$+!
2)+,05($/!-%&)%!()!(#$!540+2#&+'!)6!(#$!W-$%4(&)+8!4+/!,#)05/!+);!<$!42>+);5$/'$/!<1!(#$!
O&+&,(%1!4,!4+!$T-$2($/!2)+,$S0$+2$!)6!,02#!4+!W-$%4(&)+9!!!!

K$,-)+/$+(,!(#4(!#4*$!$+'4'$/!&+!)%!;&(+$,,$/!
%&,>1!<$#4*&)0%!4,!4!%$,05(!)6!WO3 

"ro7ortion \j^ 

G4,045!%$54(&)+,#&-!^,$T_ gPj!
G)..$%2&45!,$T PEj!

H($45&+' idj!
:+2%$4,$/!*05+$%4<&5&(1!4+/!4<0,$!)6!2#&5/%$+! ggj!
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g;m: WePal =ss&es 
Q,! +)($/! $4%5&$%8! (#$! &,,0$! )6! (#$! &+6%&+'$.$+(,! )6! -$)-5$Y,! 5$'45! %&'#(,! #4,! -%)*)>$/!
2)+,&/$%4<5$!/&,20,,&)+9!"#$!N&.<4<;$!M)*$%+.$+(!#4,!2)+(&+0)0,51!4%'0$/!(#4(!Operation 
Murambatsvina!;4,!4+!42(&)+!()!2)+(4&+!&55$'45!/;$55&+',!4+/!&55$'45!(%4/&+'!&+!)%/$%!()!2)+(4&+!
2%&.$,! 4+/! 2%&.&+45! 42(&*&(&$,9! "#&,! ;4,! /)0<($/! <1! (#$! IJ! H-$2&45! U+*)18! 4+/! )(#$%!
40(#)%&(&$,8!;#)!#4*$! 455! -)&+($/!)0(! (#4(! (#$! %$,)%(! ()! (#$! &+6)%.45! ,$2()%! 4,! 4!.$4+,!)6!
5&*$5&#))/!&,!2)..)+!(#%)0'#)0(!Q6%&24!4+/!.02#!)6!(#$!0+/$%A/$*$5)-$/!;)%5/3!;#$%$!(#$!
6)%.45! $2)+).1! &,! 0+4<5$! ()! -%)*&/$! @)<,! 4+/! 5&*$5&#))/,8! (#$+! &(! &,! 5)'&245! 4+/! '$+$%4551!
$+2)0%4'$/!(#4(!2&(&7$+,!6&+/!)(#$%!;41,!)6!-%)*&/&+'!6)%!(#$.,$5*$,!4+/!(#$&%!64.&5&$,9!
!
H&.&54%518!4,!%$'4%/,!#)0,&+'8!&(!&,!2)..)+!6)%!-$)-5$!&+!,&(04(&)+,!)6!,24%2$!0%<4+!#)0,&+'!
()! 6&+/! .)%$! &+6)%.45! .)/$,! )6! 422)..)/4(&)+9! "#&,! .41! 5$4/! ()! (#$! /$*$5)-.$+(! )6!
,#4+(1A();+,8! <0(8! &+! N&.<4<;$Y,! 24,$8! 4+/! <4,$/! )+! (#$! N&.<4<;$!M)*$%+.$+(Y,! );+!
/4(48!(#&,!;4,!+)(!4!,$%&)0,!-%)<5$.!&+!N&.<4<;$9!Q,!IJRQb:"Q"!#4,!$,(&.4($/8!&+!DEEf!
N&.<4<;$!#4/!4!,50.!-)-054(&)+!)6!4<)0(!FPl8EEE!\f9gj!)6!(#$!()(45!-)-054(&)+]8!;#&2#!&,!
%$54(&*$51!5);!&+!(#$!2)+($T(!)6!(#$!Q6%&24+!2)+(&+$+(T5&&9!
!
"#0,8!&(!;4,!)6!&+($%$,(!()!$T4.&+$!(#$!$T($+(!()!;#&2#!N&.<4<;$4+!2&(&7$+,!#4/!,).$!5$'45!
%&'#(! ()! #)0,&+'8! (%4/$! 4+/! )(#$%! 5$'45! %&'#(,8! $&(#$%! 6)%.4551! '%4+($/! )%! &+6)%.4551!
$+2)0%4'$/!<1!(#$!M)*$%+.$+(9!"#&,!&,!$,-$2&4551!,)!&+!(#$!5&'#(!)6!2)0%(!/$2&,&)+,!&+/&24(&+'!
(#4(!(#$!$*&2(&)+,8!/$.)5&(&)+,8!4+/!4%%$,(,!;$%$!)0(,&/$!(#$!-);$%,!)6!(#$!-)5&2$9!!
!
Q,! 24+! <$! ,$$+! 6%).! "4<5$! Ff! <$5);8! )0%! /4(4! ,(%)+'51! $+/)%,$,! (#$! *&$;,! )6!
IJRQb:"Q"3! &(! /)$,! +)(! ,0''$,(! 4! 54%'$! -)-054(&)+! )6! ,50.A/;$55$%,8! <0(! %4(#$%! 4!
-)-054(&)+!)6!,0<,(4+(&45!2&(&7$+,9!Q!.4@)%&(1!;4,!-41&+'!%4($,8!4+/!4!.4@)%&(1!)6!(#$,$!#4/!
,).$! 6)%.!)6! 40(#)%&74(&)+! 6)%! (#$&%! )220-4+219! :(! &,! 2)..)+! 240,$! (#4(! (#$!N&.<4<;$!
M)*$%+.$+(8!-)5&(&2&4+,8!4+/!G)0+2&5,!#4*$!,0--)%($/!54+/!)220-4+218!4+/!+)(!)+51!&+!(#$!
%0%45!4%$4,9!:(!#4,!<$$+!45.),(!4! 5&(4+1!,&+2$!DEEE!(#4(! 542>!)6! 54+/!#4,!<$$+!4(!(#$!<4,$!)6!
N&.<4<;$Y,!-%)<5$.,9!!
!
Table 13: @55ects on 7ro7ertZ 

"#$! $66$2(,! )+! -$)-5$Y,!
5&*$5&#))/,! ;$%$! $S04551!
/%4.4(&29! Q,! 24+! <$! ,$$+!
6%).! "4<5$! Fg! <$5);8! 4!
,&7$4<5$! .4@)%&(1! %$-)%($/!
(#4(! (#$! W-$%4(&)+! #4/!
466$2($/! (#$&%! 5&*$5&#))/,8!
;&(#! ,&'+&6&24+(!
-$%2$+(4'$,! %$-)%(&+'!
<$&+'! %$'&,($%$/! 4+/!
-41&+'! %4($,9! Q,! 24+! 45,)!
<$! ,$$+8! 4! 54%'$! +0.<$%!
%$-)%($/! <$&+'! 4,,405($/!
;#&5,(! &+! -)5&2$! 20,()/18!
4+/! (#$! /$'%$$! ()! ;#&2#!
(#$! ,(4(0()%1! .4T&.0.!

 "ro7ortion \j^
R4/!<0&5/&+'!/$,(%)1$/! Pej!
L41&+'!%4($,! lij!

J)(!40(#)%&7$/ fij!
G)0+2&5 fdj!

M)*$%+.$+( ej!
L)5&(&2&4+ FEj!

 
 

<&t0ori]ed 9Z:!

R)0,&+'!2)A)-$%4(&*$ lj!
R)0,$#)5/,!(#4(!#4/!5$4,$!4'%$$.$+(,! fgj!
a$4,$,!&+!(#$&%!);+!+4.$! fFj!

K$54(&*$ DDj!
=%&$+/ Pj!

a4+/5)%/ Pij!

 
Weases in 
anot0er name: 

G)A)-$%4(&*$ Flj!
L%)-$%(1!%$'&,($%$/!;&(#!4!2)0+2&5! gfj!
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-$%&)/! 6)%! /$($+(&)+!;4,! $T2$$/$/! &,! +)(4<5$9!R$%$! &(! &,!;)%(#! -)&+(&+'! )0(! (#4(! (#&,!;4,!
,&.&54%51!%$-)%($/!/0%&+'!(#$!=))/!K&)(,!&+!FddeT5&&&9!
 

Table 14 @55ects on li:eli0oods 
M&*$+! (#$! %$2$+(! R&'#! G)0%(!
/$2&,&)+!)+!(#$!5$'45&(1!)6!-)5&2$!
42(&)+8! 4+/! (#$! #&'#! +0.<$%! )6!
-$%,)+,! 4%%$,($/! 4+/! 4,,405($/8!
(#$%$! .0,(! <$! ,).$!
2)+,&/$%4(&)+! )6! %$/%$,,! 6)%! (#$!
&+6%&+'$.$+(,! )6! (#$,$! 2&(&7$+,Y!
60+/4.$+(45! %&'#(,9! "#&,! ,#)05/!
<$!&+!4//&(&)+!()!%$/%$,,!6)%!(#$!
5),,$,!&+20%%$/9!R);$*$%8!#$%$!&(!
.0,(!<$!-)&+($/!)0(!(#4(!(#$%$!&,!
,).$!0%'$+218!4,!2&*&5!42(&)+,!&+!
N&.<4<;$4+! 54;! 4%$! ,0<@$2(! ()!
-%$,2%&-(&)+! &+! (&.$8! 4+/! &(! &,!
45%$4/1! i! .)+(#,! ,&+2$! (#$!
2)..$+2$.$+(! )6! (#$!
W-$%4(&)+9!Z&(#! 5$,,! (#4+!D!.)+(#,! %$.4&+&+'! 6)%! %$'&,($%&+'! 2&*&5! 254&.,8! 4+/! 4,!.),(!)6!
(#),$! 466$2($/! 4%$!;&(#)0(! (#$!.$4+,! ()! -0%,0$! 5$'45! 42(&)+8! &(! &,! #&'#51! -%)<4<5$! (#4(! (#$!
*&2(&.,!)6!Operation Murambatsvina!;&55! 5),$!(#$&%!%&'#(!()!254&.9!"#&,!;&55!<$!(#$!'%),,$,(!)6!
&+@0,(&2$,9!!

 "ro7ortion 
\j^ 

W-$%4(&)+!&+($%6$%$/!;&(#!5&*$5&#))/! lEj!
K$'&,($%$/!(%4/$%,! fij!
"%4/$%,!-41&+'!%4($,!()!2)0+2&5! glj!
"%4/$%,!+)(!'&*$+!+)(&2$! egj!
O$4+!/41,!'&*$+!4,!+)(&2$!()!,()-!
(%4/&+'!

PAFF!/41,!

"%4/$%,!4%%$,($/! gEj!
L$%&)/!&+!-)5&2$!20,()/1! D9e!A!FP!/41,!
Q,,405($/!&+!-)5&2$!20,()/1! Dlj!
`$4(#,c&+@0%&$,!4,!4!%$,05(!)6!
/$.)5&(&)+,!

gfj!

`$4(#,c&+@0%&$,!4,!4!%$,05(!)6!-)5&2$!
42(&)+,!

gfj!

 
g;h Wosses 
 
J);!.02#!)6!(#$!/&66&205(1!&+!$,(&.4(&+'!5),,$,!/$-$+/,!0-)+!(#$!0+&(!)6!4+451,&,3!;#$(#$%!
(#$!$2)+).&2!0+&(! &,! (#$!#)0,$#)5/!)%! (#$! &+/&*&/0459!Q//&(&)+45518! $,(&.4($,!24+!45,)!*4%1!
422)%/&+'!()!(#$!IHn!$T2#4+'$!%4($!0,$/3! &+!(#$! 54%'$!Q2(&)+Q&/!,0%*$1!(#$!Nn!%4($!()!(#$!
IHn!;4,!2452054($/!4(!NnFiPE!()!IHnF9!!
!
Z)%>&+'!;&(#!#)0,$#)5/,!'&*$,!.02#!5);$%!$,(&.4($,!)6!5),,$,8!4,!&,!,$$+!<$5);!&+!"4<5$,!FP!
4+/!Fi9!
!
Table 15: Wosses o5 earninPs k 7ro7ertZ 

"4<5$! FP! %$-)%(,!
(#$!42(045! 6&'0%$,!
)<(4&+$/! 6%).!
(#$! -%$,$+(!

,0%*$19!
UT(%4-)54(&+'! (#$,$! 6&'0%$,! ()! (#$! 54%'$%! ,0%*$1! 2)+/02($/! <1! Q2(&)+Q&/8! idj! %$-%$,$+(,!
Fi8DDf!#)0,$#)5/,!;&(#!5),(!$4%+&+',8!;#&5,(!ifj!%$-%$,$+(,!Fg8eFD!#)0,$#)5/,!;&(#!5),,$,!
)6! -%)-$%(19! J);! 4,! 24+! <$! ,$$+! 6%).! "4<5$! Fi8! (#$,$! 6&'0%$,! 4%$! *$%1! ,&.&54%! ()! (#),$!
-%$*&)0,51!%$-)%($/!<1!Q2(&)+Q&/9!

! Woss o5 earninPs Woss o5 7ro7ertZ 
! *lcfm\nbj^ nlena\nmj^ 
")(45!%$-)%($/! NnP8geD8eFl8eil9EE NnDf8gif8egi8gEg9EE
Q*$%4'$!%$-)%($/! Nni8iiF8ddE9FD NnfE8efD8dFD9gd

!
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Table 16: @stimated losses \O0ole sam7le 9Z 0o&se0old^ 
:68! #);$*$%8!
(#$! $,(&.4($! &,!
<4,$/! )+! (#$!

-)-054(&)+8!
4+/! 4,,0.&+'!
(#4(! 4(! 5$4,(! D!
-$%,)+,! ;$%$!

$2)+).&24551! 42(&*$! &+! $42#! #)0,$#)5/8! (#$+! (#$! $,(&.4($/! 5),,$,! 4%$! .02#! #&'#$%9! W6!
2)0%,$8!&(!&,!+)(!4,,0.$/!(#4(!(#$!-%)-$%(1!5),,$,!45($%8!)+51!(#$!$4%+&+',9!"#$+!(#$!$,(&.4($!
6)%! 5),,! )6! $4%+&+',! &,! 4%)0+/! Nnf8dlP8FEd8Plf8gli8! ;&(#! 4! ()(45! )6! Nng8gfF8eEi8ilf8DiE!
\IHnD8ieP8dgf8gfe]9!!

()(45!%$-)%($/! NnP8geD8eFl8eil9EE! NnDf8gif8egi8gEg9EE!
4*$%4'$!%$-)%($/! Nni8iiF8ddE9FD! NnfE8efD8dFD9gd!
()(45!,4.-5$!5),,! NnFEe8Ell8giP8ieD9El! NngPi8idl8Edd8leg9Pi!
5),,!)*$%!,&T!.)+(#,! Nnige8gig8ldg8EdD9gE! !
455!5),,$,!\()(45]! NnF8FEP8FiF8edf8eli9di! !
! IHnii8dld8PEe9lD! !

!
J);! ;#&2#! 6&'0%$! &,! 2)%%$2(! &+! %$45&(1! m! (#$! #&'#$%! )%! (#$! 5);$%! m! &,! 424/$.&2! &+! .),(!
%$,-$2(,8!6)%!(#$! 5),,$,!4%$!$+)%.)0,!;#&2#$*$%!6&'0%$! &,!0,$/8!4+/!6)%!4!-)-054(&)+!'%)0-!
(#4(!;4,!45%$4/1!<$5);!(#$!-)*$%(1!/4(0.!5&+$c%$54(&*$51!/$-%&*$/!4+/!,(%0''5&+'!()!,0%*&*$!
&+!;#4(! &,! (#$!;)%5/Y,! 64,($,(! /$25&+&+'! $2)+).19!W+! (#$!.),(! <4,&2! 6&'0%$,! (#4(!;$! #4*$!
)<(4&+$/8!$42#!#)0,$#)5/!466$2($/!<1!Operation Murambatsvina .41!#4*$!5),(!,).$(#&+'!&+!(#$!
4*$%4'$!)%/$%!)6!Nnfe!.&55&)+9!!
!
Z#$+! (#$! 5),,$,! 4%$! ,$$+! &+! (#$! 2)+($T(! )6! (#$! 5$'45! &,,0$,8! (#$+! &(! &,! 25$4%! (#4(! 4! *$%1!
,&'+&6&24+(!.4@)%&(1!)6! (#),$! 466$2($/!<1!Operation Murambatsvina! #4*$!-%&.4! 642&$! %&'#(,! ()!
%$/%$,,! 4+/! 2).-$+,4(&)+8! 4,! ;4,! ,(4($/! <1! (#$! IJ! H-$2&45! U+*)19! "#$! 5),,$,! 4%$!
2)+,$S0$+(! )+! &55$'45! 42(&)+,! <1! (#$! N&.<4<;$!M)*$%+.$+(! &6! &(! 24+! <$! $,(4<5&,#$/! (#4(!
(#),$! 466$2($/! #4/! %&'#(,! ()! (#$&%! -%)-$%(1! 4+/! %&'#(,! ()! <$! 24%%1&+'! )0(! (#$&%! <0,&+$,,9!
R);$*$%8! 4,!;$!-)&+($/!)0(!4<)*$8! (#$,$! %&'#(,!.41!<$! 5),(! (#%)0'#!-%$,2%&-(&)+!)6! (&.$8!
4+/!(#&,!;)05/!4//!60%(#$%!&+@0%1!()!4+!45%$4/1!&+@0%&)0,!,&(04(&)+9!
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h; C6*CWCB=6*B 

h;a /ra&ma 
=&%,(518!&(!&,!25$4%!(#4(!)0%!6&+/&+',!<)(#!$T($+/!4+/!4.-5&61!(#$!-%$*&)0,!6&+/&+',9!W+!(#$,$!
6&+/&+',8!(#$%$!24+!<$!5&((5$!/)0<(!(#4(!Operation Murambatsvina!#4,!#4/!/$*4,(4(&+'!$66$2(,!)+!
(#$!.$+(45!#$45(#!)6!(#),$!466$2($/9!:(!&,!25$4%!(#4(!(#&,!&,!+)(!/0$!()!(#$!W-$%4(&)+!45)+$8!<0(!
(#4(! (#$! )%'4+&7$/! *&)5$+2$! 4+/! ()%(0%$! )6! (#$! -4,(! P! 1$4%,! )%! ,)! #4,! #4/! (#$! 20.054(&*$!
$66$2(! ,$$+! &+! (#$! 2)+,$S0$+2$,! )6! Operation Murambatsvina9! "#$! )*$%455! .)%<&/&(1! &,!
$+)%.)0,!m!2)+,$%*4(&*$51!4<)0(!eEE8EEE!-$%,)+,!m!4+/!%$65$2(&*$!)6!(#$!,&(04(&)+!,$$+!&+!4!
B2).-5$T! $.$%'$+21C9! :(! &,! +)($;)%(#1! (#4(! (#$! IJ! H-$2&45! U+*)1! 4550/$,! ()! ,02#! 4!
,&(04(&)+!&+!#$%!%$-)%(8!4+/!(#$!%$,-)+,$!)6!(#$!I+&($/!J4(&)+,!,0<,$S0$+(51!%$&+6)%2$,!(#4(!
N&.<4<;$!#4,!<$2).$!4!B2).-5$T!$.$%'$+21C9!CertainlZ o&r 5indinPs s&PPest a 7ict&re 
commens&rate Oit0 a Oar rat0er t0an a time o5 7eace9!
!
:(! &,! &.-)%(4+(!#$%$!()!-)&+(!)0(!(#4(!;$!4%$!(45>&+'!4<)0(!B25&+&24551!,&'+&6&24+(!/&,)%/$%,CV!
(#4(! &,8!-,12#)5)'&245!/&,)%/$%,! (#4(!)%/&+4%&51!;)05/!%$S0&%$! (#$!4(($+(&)+!)6!.$+(45!#$45(#!
-%)6$,,&)+45,!4+/!(#4(!4%$!0+5&>$51!()!#$45!;&(#)0(!,02#!4(($+(&)+9!G).<&+$/!;&(#!(#$!$66$2(,!
)6!(#$!/$,(%02(&)+!)6!(#$&%!#).$,!4+/!(#$&%!5&*$5&#))/,8!&(!&,!$*$+!.)%$!&.-%)<4<5$!(#4(!(#$,$!
-$)-5$! ;&55! #$45! 0+4&/$/8! 4+/! (#$%$! &,! 4! -%$,,&+'! +$$/! ()! /$*$5)-! $66$2(&*$! -,12#)5)'&245!
4,,&,(4+2$!6)%!(#&,!-)-054(&)+9!
!
W0%! /4(4! /)! +)(! 455);! 0,! ()! ,-$2&61! (#$! (1-$,! )6! -,12#)5)'&245! /&,)%/$%! ,066$%$/! <1! (#$!
-)-054(&)+8!4+/!#$+2$!(#$%$!&,!4!-%$,,&+'!+$$/!6)%!'))/!25&+&245!6)55);A0-9!"#&,!&,!&.-$%4(&*$8!
,&+2$! ,).$!2)+/&(&)+,8! ,02#! 4,!/$-%$,,&*$!/&,)%/$%,8!#4*$!#&'#$%! %&,>! (#4+!)(#$%,8! 4+/! (#$!
%&,>!)6!,0&2&/$!4+/!-4%4A,0&2&/$!.0,(!<$!S0&2>51!2)0+($%$/8!$,-$2&4551!&+!(#$!,&(04(&)+!)6!#&'#!
4/*$%,&(1!(#4(!.),(!,066$%$%,!6&+/!(#$.,$5*$,9!
!

h;f A=IJ<=?B 
Q'4&+! )0%! 6&+/&+',! $T($+/! 4+/! 4.-5&61! -%$*&)0,! 6&+/&+',9! Q,! )0%! 6&+/&+',! ,#);8! (#),$!
,066$%&+'!6%).!R:[cQ:`H!#4*$!5),(!422$,,!()!S045&(1!24%$8!.$/&245!(%$4(.$+(8!.$/&24(&)+,8!
+0(%&(&)+45!,0--)%(8!4+/!.4+1!#4*$!+)!,0--)%(!4(!4559!"#$!R:[cQ:`H!'%)0-!;4,!45,)!.02#!
.)%$!5&>$51!()!<$!,066$%&+'!6%).!4!25&+&24551!,&'+&6&24+(!-,12#)5)'&245!/&,)%/$%9!Q55!)6!(#&,!;4,!
4*)&/4<5$! ;&(#! -%)-$%! -54++&+'! <1! (#$! M)*$%+.$+(! )6! N&.<4<;$8! <0(! +)! -%)*&,&)+! #4,!
<$$+!.4/$!4(!4558!4+/8!;)%,$!(#4+!(#&,8!(#$%$!4%$!.4+1!%$-)%(,!&+/&24(&+'!(#4(!(#$!40(#)%&(&$,!
4%$!$*$+!)<,(%02(&*$!()!4(($.-(,!()!4,,&,(9!"#&,!&,!;#)551!0+422$-(4<5$9!
!
Z$!;&,#!#$%$!()!.4>$!(;)!-)&+(,9!=&%,(518!(#4(!-$)-5$Y,!5&*$,!4%$!4(!%&,>!&,!+)(!422$-(4<5$8!4+/!
&(! &,! 25$4%! (#4(! (#),$! ,066$%&+'! 6%).! R:[cQ:`H! #4*$! <$$+! -542$/! +);! &+! 4! ,&(04(&)+! )6!
.05(&-5$! %&,>,9! "#&,! %$S0&%$,! 4+! $.$%'$+21! %$,-)+,$! 6%).! 5)245! 4+/! &+($%+4(&)+45! '%)0-,8!
&%%$,-$2(&*$!)6!;#$(#$%!(#$!N&.<4<;$!M)*$%+.$+(!422$-(,!(#&,!)%!+)(9!
!
H$2)+/518!(#$%$!.0,(!<$!,$%&)0,!2)+2$%+!6)%!(#$!$66$2(,!&+!(#$!5)+'A($%.!)+!.)%<&/&(1!/0$!()!
R:[cQ:`H9!"#$!%&,>!)6!(%$4(.$+(A%$,&,(4+(!R:[!.0,(!+);!<$!,$$+!4,!#&'#51!-%)<4<5$8!4+/!
(%4+,.&,,&)+! 4! %$45&(1! '&*$+! (#$! #474%/)0,! <$#4*&)0%,! +);! %$-)%($/! &+! (#&,! '%)0-9! "#$!
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&%%$,-)+,&<&5&(1! )6! 4! ')*$%+.$+(! (4>&+'! ,02#! %&,>,! ;&(#! -0<5&2! #$45(#! &+! 4! ,&(04(&)+! )6! 4!
.4,,&*$!$-&/$.&2!<$''4%,!<$5&$69!!!
!

h;m WePal iss&es 
W0%!/4(4!/)!+)(!,0--)%(!&+!4+1!;41!(#$!254&.,!)6!(#$!N&.<4<;$!M)*$%+.$+(!(#4(!(#$1!;$%$!
/$45&+'!;&(#!2%&.&+45,!)%!&55$'45!/;$55$%,9!K4(#$%!)0%!/4(4!,0''$,(!(#4(!(#$,$!;$%$!,0<,(4+(&45!
-$)-5$8!5&*&+'!;&(#!(#$!42>+);5$/'$.$+(!4+/!422$-(4+2$!)6!(#$!40(#)%&(&$,8!4+/!2)+/02(&+'!
(#$&%! 5&*$5&#))/,!;&(#&+! (#$! #&'#51! 4/*$%,$! $2)+).&2! 25&.4($! )6! 20%%$+(!N&.<4<;$9!"#$,$!
;$%$! +)(! ,#4+(1A();+! /;$55$%,8! <0(! -$)-5$! ;#),$! %&'#(,! #4*$! <$$+! (%4.-5$/! 0-)+9! "#$!
-%&.4! 642&$! $*&/$+2$! ,0''$,(,! (#4(! (#$&%! %&'#(,8! <)(#! -$%,)+45! 4+/! .4($%&458! #4*$! <$$+!
(%4.-5$/!0-)+8!;#&2#!(#$%$6)%$!2455,!6)%!%$/%$,,!4+/!2).-$+,4(&)+9!
!

h;g Wosses 
"#$!5),,$,!$T-$%&$+2$/!<1!(#),$!466$2($/!0+/$%!Operation Murambatsvina!4%$!25$4%51!+)(!(%&*&458!
<0(! &(! &,! 45,)!*$%1!/&66&205(! ()!<$!25$4%! 4<)0(! (#$!)*$%455! $T($+(!)6! (#$! 5),,$,9!W+!)0%!/4(48!
(#$%$! #4*$!<$$+! ,0<,(4+(&45! 5),,$,! &+20%%$/8! 4+/! (#$,$!;&55! 25$4%51! 466$2(! -$)-5$,Y! 4<&5&(1! ()!
(4>$! 24%$! )6! (#$.,$5*$,! 4+/! (#$&%! 64.&5&$,8! ;&(#! (#$! .),(! ,$*$%$! 2)+,$S0$+2$,! <$&+'! 6)%!
(#),$! '%)0-,! ,$$+! 4,! -4%(&2054%51! *05+$%4<5$9! =0%(#$%.)%$8! (#),$! ;#)! #4*$! $T-$%&$+2$/!
5),,$,!.41!;$55!5),$!(#$!%&'#(!()!254&.,!6)%!/4.4'$,9!
!
!
W*$%4558!(#&,!,0%*$1!#4,!$T($+/$/!)0%!-%$*&)0,!0+/$%,(4+/&+'!4<)0(!(#$!$66$2(,!)6!Operation 
Murambatsvina8!4+/!24+!)+51!&+2%$4,$!2)+2$%+,!6)%!(#$!;$564%$!)6!(#),$!466$2($/9!W0%!6&+/&+',!
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